
Making a Bill Payment (Non-logged In)



The data you see in this tutorial is completely fictitious. It was 
made for instructional purposes only. Any resemblance to a 

real person or business is completely coincidental.



To make a bill payment, go to the myconneCT homepage. Locate the Individuals panel and click the 
Make a Payment or Estimated Payment hyperlink.  



Click the Make a Payment hyperlink. 

Note: You may also make estimated payments and return payments from this menu.



Enter the Letter ID from the billing notice sent by the Connecticut Department of Revenue.

Note: If you would like to see an example of where the Letter ID can be found on the billing notice, 
click the Click here for an example hyperlink.   



The Letter ID is located at the top right corner of the billing notice. To close the example, click OK.



Once you have entered the Letter ID, click Next. 



Enter Additional Information about who is making the payment.



Select the desired payment option and click Next.



Enter the payment amount, then confirm the payment amount and date. Select the payment type. Most 
will select Direct Payment.



Once you have entered all required 
payment information, click Next.

Note: When paying with a Bank 
Account, you can save your 
information for future use.



Enter the Payer’s name and email address. Click the Submit button. 



You will receive a confirmation number once you have successfully created a username for myconneCT. 
To return to the myconneCT homepage, click OK.



Click here for more tutorials!

https://portal.ct.gov/DRS/myconneCT/Tutorials
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