
Closing a Tax Account



The data you see in this tutorial is completely fictitious. It was 
made for instructional purposes only. Any resemblance to a 

real person or business is completely coincidental.



Once you are logged in to myconneCT, the Summary page is displayed. To begin, open the More… menu. 



Locate the Taxpayer Updates group and click the Close Accounts hyperlink.



Enter the date of closure for each account you wish to close. 

Important: All returns must be filed up to the closing date. The closing date should match the 
date of the last filing period.



Note: When closing a Sales and Use tax account, you must also close other Sales and Use Tax related accounts.



Once you have entered a date of closure for all applicable accounts, click Next. 



Review any remaining open accounts (if applicable) and the accounts to close. Once you have 
confirmed your selection(s), click Submit.



Click OK to return to the Account Summary.



Click here for more tutorials!

https://portal.ct.gov/DRS/myconneCT/Tutorials

