
Requesting a myconneCT Payment Plan



The data you see in this tutorial is completely fictitious. It was 
made for instructional purposes only. Any resemblance to a 

real person or business is completely coincidental.



Once you have logged in to myconneCT, the Summary page is displayed. From the Individual 
Income Tax Account panel, click the Request Payment Plan hyperlink. 



Carefully read the Payment Plan Information. Click Next.



Carefully read the information in the Payment Plan Periods panel. All periods with outstanding balances 
will be included on the payment plan. Click Next.



Enter your Bank Account Information for the payment plan.



Enter a Payment Plan Start Date and select either a Monthly Payment Amount or the Number of Months to pay. 

Complete the Payment Plan Details, including the Down Payment information. Click Next.

Note: Payment Plans must pay off the Total Balance Due in no less than 2 months, and no more than 12 months.



A preview of your Payment Plan Schedule will be displayed. Once reviewed, click Submit.

Note: If you wish to make changes to your payment plan request, click Previous to return 
to Payment Plan Details.



You will receive a confirmation number once you have successfully requested a payment plan. 
To print your myconneCT Payment Plan Agreement, click Printable View. 

Click OK to navigate back to the myconneCT homepage. 



Click here for more tutorials!

https://portal.ct.gov/DRS/myconneCT/Tutorials
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