
Registering a New Business



The data you see in this tutorial is completely fictitious. It was 
made for instructional purposes only. Any resemblance to a 

real person or business is completely coincidental.



To register a new business, go to the myconneCT homepage. Locate the Business Registration group and 
click the New Business/Need a CT Registration Number? hyperlink.



Carefully read all sections of the Registration Overview.



Click Next to begin registering your business.



Please select one of the registration reasons listed, then click Next.



Select how your company should be registered. Depending on your customer type, you may be required 
to provide additional information about your business.  Select the applicable ID type and enter your ID.



To exit the registration application without saving, click Cancel.

Use the Previous and Next buttons to navigate backwards and forwards through the application. 

To save the registration application and finish it later, click Save Draft. You only need to provide an email 
address and a confirmation number to retrieve the application later.



Enter and confirm your email address, then click OK. 



You will be provided with a confirmation code. To access this submission in the future, go to the myconneCT
home page and click the "Find a Submission" hyperlink from the Submissions panel. Use the email address 

provided and the confirmation code provided to retrieve the submission.

To continue editing the Registration, click Continue Editing.



Click Next to continue the registration application. 



Next, provide name and address information for your business. Address information must be verified. 
Click the Verify Address hyperlink to verify your address. 



Once the address has been verified, select whether the mailing address is the same as the business 
address. In this example, we have selected Yes. Click Next to continue.



Next, provide information about your business. Complete all required fields. You must also add the 
appropriate NAICS code for your business. Click the Search button.



Enter a word that describes your business in the Keyword field, or enter 2-6 digits of your NAICS code. Click the 
Search button, then select the code from the results that best fits your business.



Review the description and confirm your selection. Click Yes.



Click Next to continue.



You must also add owner/officer information. Note that you must provide more than one 
owner/officer. Click Add a Record to begin. 



Enter the contact, name, and address details for the owner/officer. Click Add once you have 
entered all required information. 



Repeat the previous steps until all owner/officer information has been successfully added. To edit an 
entry, click the pencil icon. To remove an entry, click the green X. 

Once all owner/officer has been added, click Next.



Answer the Withholding Tax Registration questions as they apply to your business. In this example, the 
business owner will be registered for Withholding tax. Click Next.



Answer the Sales & Use Tax Registration questions as they apply to your business. In this example, the 
taxpayer will be registered for Sales & Use Tax. Notice a $100.00 Registration Fee has been assessed.  



Click Next to continue.



Enter Corporation Business Tax Registration information, if applicable, then click Next.



In this example, the business owner is registered for Corporation Business Tax, Income Tax Withholding, and 
Sales & Use Tax. If applicable, you can register for additional tax types by clicking the appropriate check boxes.



Click Next to continue with the registration application.



In this example, a registration application fee of $100.00 has been assessed, and payment must be 
submitted with the registration. 



Before you complete your registration, you will also be required to create a myconneCT logon so you can obtain 
your Connecticut Tax Registration Number and manage your taxes online. Once you have entered all required 

logon, phone, and security information, click Next.



Select the preferred payment method, then click Next. In this example, we have selected Bank Account.



Select the proper payment channel and enter your banking information, as well as the payment amount. 

Enter the payment amount, then confirm the payment amount and date. Select the payment 
type. Most will select Direct Payment.



Once you have entered all required payment information, click Next.



Enter your electronic signature, then click Submit.



Upon successful submission of your registration, you will be directed to a Confirmation page. 

Click the  Printable View button to view and print a copy of your temporary permit.



You can use the browser tools to print a copy of your temporary permit. 

Important: Do not mail this confirmation page to the agency. Mailing in this confirmation page 
could result in delayed processing of your registration.  



Click OK to return to the myconneCT homepage.



DRS will send your official registration Tax Permit/License (if applicable) in the mail.

You can obtain a copy of the Tax Permit/License (if applicable) from your myconneCT online account once the 
registration application and payment have been processed.



To obtain a copy of your permit, click the More… menu.



Locate the Correspondence group and select the View Letters hyperlink.



Click the Tax Permit hyperlink. 



A copy of the permit is displayed. Use the browser setting to print a copy. 



Click here for more tutorials!

https://portal.ct.gov/DRS/myconneCT/Tutorials
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