
The Department of Revenue 
Services Introduces:

DRS myconneCT will replace the Taxpayer Service 
Center (TSC) as part of a multi‑year, multi‑phase project. 
Each year, additional tax types will be transitioned out 
of the TSC and into myconneCT. Tax types included in 
the first phase are listed below.

DRS myconneCT is a user‑friendly and 
state‑of‑the‑art online system that will make 
filing your Connecticut taxes simpler and more 
efficient, while offering additional self‑service 
options 24 hours a day, 7 days a week.

Mobile‑device 
friendly

View and 
print DRS 

correspondence

Updated secure 
mailbox (web 

messages)

Advanced 
filing 

reminders

Review 
amended 

returns

Additional new and enhanced features available with myconneCT:

For more information, visit: portal.ct.gov/DRS‑myconneCTportal.ct.gov/DRS‑myconneCT

•  Sales and Use / Business Use
•  Withholding
•  Room Occupancy (B&B Occupancy)
•  Prepaid Wireless E 9‑1‑1 Fee

•  Admissions and Dues
•  Tourism Surcharge
•  Rental Surcharge
•  Dry Cleaning Surcharge

New with myconneCT
If you are a taxpayer needing access to your tax accounts or you are a paid 
preparer needing access to multiple clients’ tax accounts, you only need one 
username and one password.

Users will complete a set of authentication steps to gain access to myconneCT. 
Instructions will be available online before May.
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