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How Can The EAP Help You?
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Stress, Anxiety Time Management Relationships
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Financial Challenges Health & Wellness Daily Living/Convenience



24-Hour Program Access Eligibility

Helpline: (888) 993-7650 Employees
IConnectYou App Dependents

call, instant message, video, SMS text with a counselor
( J ) Household members

LiveCONNECT Instant Messaging Coverage extends for 6 months post-employment



COUNSELING

DEER OAKS EAP SERVICES

Making a Difference in Your Life
Makes a Difference To Us



Short-term
Counseling Referrals

Some issues are not
appropriate for short-term
Telephonic intake & counseling. In these cases, a
assessment referral is provided to local
community resources or to
the health plan for further
assistance

Sessions: up to three (3)

Referral provided to a local
clinician for short-term
counseling within 3 days
Referrals may also be
provided to local support
groups, the United Way,
attorneys, financial planners,
etc.

Members call to schedule an
appointment at their
convenience




Aware: Mindfulness-Based Stress

Reduction (MBSR) (6 sessions) Telephonic Life Coaching (6 sessions)
Sessions: 1-telephonic session/week for 6 weeks Sessions: 6-telephonic sessions usually over the course of

Alternate to face-to-face counseling as clinically 3-4 months
suggested Initial 45 minute session: the participant works with the
Personalized approach to applying mindful practices to coach to establish a vision, determine goals, and create
life; teaches participants how to be engaged, diminish an action plan
distractions, and counteract stress Subsequent session: 20-minute follow-up coaching to
MBSR-trained health and wellness professionals provide ensure the participant is on track to achieve the desired
one-on-one support and supply electronic resources for goals

self-guided individual practice




In My Hands — Computerized
Cognitive Behavioral Therapy (cCBT)

Complement to the traditional telephone and face-
to-face counseling services

Self-paced online program encourages participants
to interact with the application on a weekly basis

7-online cCBT sessions delivered over the course
of seven weeks with scheduled e-mail and/or
telephone support from qualified counselors and
additional support as needed

Modules available including - Introduction to cCBT;
Self-Esteem and Thinking Styles; Low Mood and
Depression; Stress and Anxiety; and Coping and
Resilience




WORK/LIFE Features...

DEER OAKS EAP SERVICES

Making a Difference in Your Life
Makes a Difference To Us



Legal Services

30-minute telephonic or in-person consultation
with an attorney

In-person meetings are scheduled; telephonic
consultation often available immediately

Consultation consisting of an analysis of the
situation and advice on how to proceed

Attorney’s hourly fee discounted 25%

Access to over 100 legal forms online at

Excluded Issues: Employment as it relates to
employees and family members, one’s own
business, class action lawsuits, taxes



http://www.deeroakseap.com/

Financial Services

Free telephonic financial counseling and education with an Accredited Financial
Counselor on issues related to consumer debt and budgeting

Counselors address issues via the Helpline, and follow up by emailing supporting
educational materials

Counselors are available without an appointment Monday through Friday, or
through pre-scheduled Saturday sessions

All counselors are knowledgeable in a wide range of financial topics

Examples: budget preparation, debt consolidation, college planning, retirement

ldentity Theft & Recovery

Accredited Financial Counselor provides telephonic consultation and information on
steps that should be taken upon discovery of identity theft

Consultation includes: how identities can be stolen and common warning signs;
how to obtain one's credit report(s) to look for indications of identity theft; how to
read and understand one's credit report; and steps to take if identity theft is
indicated

Free credit monitoring service available through Credit Karma via the website

Resource links, tip sheets, and brochures on avoiding and identifying identity theft
are available along with referrals to full-service credit recovery agencies




Child/Elder Care

Daycare

Preschool & nursery schools
Before and after school care
Parenting skills & classes
In-home care

Adoption

Sick child care

Summer programs

Sports camps

Special needs camps

Play groups

Assisted living facilities

Nursing homes

Cancer care centers

Alzheimer’s support

Retirement communities

Elder substance abuse programs
Adaptive transportation services
Medicare & Medicaid questions




Dally Living/Convenience Services

Volunteer opportunities
Apartment locators PP
: Tutors
Chore services/house cleaners )
: . Fitness and wellness centers/programs
Home repair (handymen, plumbers, electricians, : : .
Moving/relocation services
contractors, etc.) :
) : Pet sitters/kennels
Entertainment services )
. . Event planning
Pet obedience training

) . Veterinarians
Transportation & travel services



Call a cab, Uber, Lyft, Fasten, or other ride-sharing program
Keep your receipt
Contact our toll-free Helpline for instructions on receiving reimbursement
for your ride
Fare reimbursement up to $45.00 - excludes tip
Service available one time per person per calendar year
Receipt accepted up to 60 days from date of service

Ride Reimbursemep
Program




Critical Incident Response

Any traumatic event that occurs
in the workplace, community, or
globally that affects employees

Examples: employee death or
injury, reduction in force,
accidents, environmental
disasters

EAP offers various responses
including information, practical
support, telephonic crisis
support, management
consultation, clinically-led
on-site group meetings



Orientation/Training

Onsite & Webinar Training
Onsite & Webinar Orientation

On-demand Online Seminars— a new
topic added monthly

Supervisor Excellence Webinar Series
& Leadership Certificate

Quarterly Stress Management
Webinar Series

Quarterly Pandemic Support Series
Webinars




Pandemic Support Services

DEER OAKS EAP SERVICES PRESENTS:

A Pandemic Support Webinar Series:
Transitioning to the New Normal

ACKNOWLEDGE YOUR EMOTIONS

The amount of stress in our lives significantly impacts our tional experience. We @n experi

emaotion in response to high levels of stress or fieal i about an imp l‘hreat.lhsmpnlhr!h
acknowledge your anxety. Denying/avoiding emction can cuse hedrhmne;.
of the emotion is the fist step to ging and i t!.._,_ q i ngmdﬁrwmuﬂal.

Being aware of your mental and emotional state is an important step in learning to manage your emotional
response to stressful events. Learning enmlsel—armnesi-matmlulmmywu feel it- is key, as
well as, understanding the connection between your thoughts seff-tall) and gs/ For pl
hm“mmddmgemﬁmﬂmﬂ&mhmzmmﬂmmﬁﬁﬁﬁmmmm
ge your tional resp to stressful situations, embradng a more positive attitude, and practicing
miore constructive positive self-talk are all important steps to better managing your thoughts and emations.

DEVELOP AN ACTION PLAN

The next stepis to create an action plan to better deal with the sources of anxiety affecting your life. If possible,
face what you're feeling anxious about head-on. For events outside of your control such as the COVID-19
pandemic, create a list of action items that you @n enact that could reduce the risk and potential negative
impactof the threat Faor ple, for the pandemic, you can wear a mask, practice social distandng, and
wash your hands. You may also consider reaching out tofriends orjoining a support groupwith individuals who
«can relate to what you are experiendng. If youranxiety is significantly impairing your day-to-day functioning,

you may seek professional assistance through your EAP or health plan.
4 'PHA.CTICESELF—CAHE

Taking care of your health, managing your stress levels, and keeping your life in balance are all part of practicing
self-care. Make sure yﬂu‘i’! exerdsing, getting enough sleep, and eating nutritious foods. Plan your days and
don't to take regular breaks and engage in leure activities that you enjoy.

Journaling is also I}Bl'lml. Wntng diowm pnu thoughts and feelings can help release stress, anxiety, and
ion, while inc CONTACT YOUR EAP 24/7/365:

0

mmhnnd.andplysrﬁlhemmlqnﬂuﬁml nf!"and pprop ways to exp
o MANAGE YOUR THINKING
\3)

Toll-Free Helpline: (888) 993-7650 Website: www.deeroakseap.com Email: eap@deeroaks.com




Engagement Engine Work-Life Website

EAP Services

HOME ABOUT US PRODUCTS & SERVICES WHY DEER QAKS? REQUEST A QUOTE PROVIDERS CONTACT MEMBER LOGIN

Please enter your Username and Password
to access Work Life Services.

Username:

Login:

Password: Password:




LIVECONNECT j

Deer OAks EAP SERVICES

Coronavirus disease 2018 (COVID-18) has
disrupted daily iife.

= vaccines

fmar ¢ ot Pamsrat P ri ?

NEWS FOR YOU




(5] Anonymous Chat - Google Chrome -

LWECDNNECLT

a8 OMNLIN

8 rmsworkplaceoptions.com/anonymouschat/D509C30F-7FB2-431F-8646-8CBDEF345634,/94026cbd-ef16-4a44-a88b-1d...

Real Messaging Service [RMS]

IM Chat

Name

Email

Service ”

Choose Service L

[] | have read and accept the Terms of
Use and Privacy Policy”




Welcome to the Legal and Financial Resource Center. Here you will find those legal and financial items from

this Web site that are deemed most helpful pulled into one place for your convenience.

Quicken
WillMaker
&Trust 2021

CENTERS

Click here to easily crea le, state-specific will AT NO COST TO YOU through a step-by-step

online "interview" process. Enter the "Discount Code" of 1601 on the "Checkout" screen after clicking on P aSoas

"Start Now". This service is provided through our partner Nolo, a leader in do-it-yourself legal forms since p- Legal/Financial

1980 p WorkiLife Resource Locators

p- Savings Center
Is Nolo's simple will right for me?

Nolo's online will is a straightforward, legally valid document. It should work well for most people with
typical assets such as a house, a car, savings, and investments. But there are some situations in
which you may need more than a simple will and should get expert advice or, at the least, investigate

your options. For example:

If you think that you or your spouse may leave assets worth more than $2 million, your estate may owe
federal estate tax, and you should investigate tax-saving strategies.
If you anticipate family fights. see a lawyer for advice on how to stave off bad feelings and legal battles. FAVORITE CONTENT

If you want to set up a long-term frust for a child with special needs, find out how you can provide for

your child without jeopardizing government benefits

remature

If you are a resident of Louisiana. Louisiana based its estate planning laws on the Napoleonic code,

5% Accountability

while all the other states based their laws on English common law, and Louisiana's estate planning laws A e el
9 ACOPL Amenca INetwork
remain unigue. If you have questions about estate planning in Louisiana, please use your attorney

5% Affirmations for

referral benefit to be referred to an estate planning attorney practicing in Louisiana.



Savings Center

Welcome to the Savings Centerl

The Savings Center is a discount shopping program that is provided through the Corporate Perks Web site. It
CENTERS

offers discounts of up to 25% on name brand, practical, and luxury items._
p Wellness

First-time users will need to register using the company name of "EAP" and the company code of p- Legal/Financial

advantage” to access the Savings Center_ If you are already a registered user, you will also access and p Workil ife Resource Locators

login to the Savings Center from the link below. Ty —

Wiew all Centers
Click here to access the Savings Center.

Savings Center Tips

@ Don't forget—the company name is "EAP" and the company code is "advantage "

@ While Corporate Perks asks that you use your work e-mail address, don't do it. You are less likely to run
into tec hnical problems if you use a personal e-mail address instead. FAVORITE CONTENT

- o - 5% A Foot in Two Famil
@ If you choose to use a work e-mail address, a technical issue may occur where a custom site has been fermmen o Families
5% A Homecoming Checklist: Parenting

created for your company . If this occurs, please use the "Send Feedback” option at the top of this page Premature Babies

for assistance. S+ Accountability

@ Whichever e-mail address you use, be sure that you can access it immediately. A system-created 5% Adopt America Network

. . B . = A FE i atinne Far P aromd
password will be e-mailed to that address immediately from sender@corporateperks com. S ATrmEtons ror Farents

@ ou will need to retrieve the e-mail from sender@corporateperks.com to get your personal password

and then login to begin exploring the site for the great discounts.

@ Once you've successiully logged in to Corporate Perks, you can change your password from the
system-created password to one that will be easier for you to remember. Simply go to "My Account” on

the Corporate Perks homepage and select "Personal Settings” from the drop-down list.



IConnectYou App

Access your EAP at the click of a button

The app supports telephonic or video calls, instant
messaging (IM), short message service (SMS), video,
and articles

App answered 24 hours a day, 365 days a year

Members can connect with experts instantly or make
arrangements for a later appointment

Accessible by iOS and Android devices

Browse curated self-help resources with a few swipes on the
phone




m— ' P rogram Promotion

Discover

Your

EAP + Work-Life
Benefit

- Wallet cards
* Brochures
* Posters

=

—
Employee Assistance Program

arvice provided for you, your dependents, and housshold members by
rral, and consultation services, which are all designed to assist
we happier, healthier, more balanced lives. From stress, addiction,

The Deer Oaks Employes Assistance Program (EAP) is a fra
your employer. This pr rs a wide variety of coun:
you and your family in resolving work and life issues in order

Healthy

facilities, , our qualified

5 e, Thev sorices e compltel Confdentel and anbe soby acoe1sed 3477, iarinyou atound-the-dock ssarance for 4 : y » .
Relationships - Topical flyers

free Helpline number, using our iConnectYou App, or instant d traditional

messaging with a work-life consultant through our online instant  including telephonic fife coaching, AWARE stress reduction Create and nurture stronger .

masiapnd o Seons and vrsial rouh Soucssling. Durg ou i

i s o our coomsmars, o ¥ T progrons woad

© Toephonic Asesmants & Support In-themomant aleshoric Lt i fryou, o % 1 19 Programs s relationships °

suppor Intervention are a le 24/7 along with |

intake .nd cﬂnu:.l assessments, @ Work-life Services. Our work-life consultants are available

to assist you with a wide range of daily living resources
20ch a8 focating pet sittars; aveat placness, home repaie, We can help you set heaty

s S — | - Monthly employee e-newsletter
*  Monthly supervisor e-newsletter

© Shortterm Counseling: Counsaling sessions with

counselor to assist wit as strass, a
family challenges, relationship. issuas, a3
Counseling is available via structured telephonic sessions, vide
and in-person at local provider offices. ]

@ Referrals & Community Resources: Our team provides referrals  and elder care facilities in your are
to local community resources, member health plans, support  needs, provide guidance, resour

groups, legal resources, and child/elder care/daily fiving  packets. Searchable databases and other resources are
ources. als available on the Deer Oaks member website,

of life. Reach out today,

Advantage Legal Assist: Free 30 minute telephonic or in-person & Take the High Road Ride Reimbursement Program: Deer
© on with o plan sftormey, 25% discaunt on mourly - Oaks reimburses members for their cab, Lyft and Uber fares
attorney fess W reprasentation is requirsd; uniimited onling " the event that they are incapacitated due to impairment
access toa wealth of sducstional legal resources, links, tools and  BY 8 substance or extreme emotional condition. This
forms, and interactive oniine Simple Wil preparation. sarvica is available once par year per participant, with a
‘maximum reimbursement of $45.00 (excludes tips).

LET US HELP

TOLL-FREE: 838-993-7650

@ Advantaga Financial Unlimited telaphonic consuitation WEBSITE: www deeroakseap.com
With an Accredited Financial Counselor qualified to advise on . A oo ortatsom
a range of financial issues such as bankruptcy prevention, debt c CONTACT Us: " table | i — EMAIL: eap@deeroaks.com
reduction, financial planning, and identity theft; supporting Toll-Free: (888) 993-7650 iways Available | Free | Confidential

unlimited online access to a
al resources, links, tools and forms
s, fancial calculetors, ete)

Website: www.deeroakseap.com
Email: eap@deeroaks.com

Easy Access

Help s just a phone call or click
EAP 24 hours per day, 7 days per we
per year.

<.mp[y call the tollfree number

“I was so worried about my mom
when she was diagnosed with can-
cer. The EAP offered a lot of helpful
resources! Now, I'm actually feeling
hopefuland strong. Thankyou EAP!”

SU PE'RVISA R /‘E‘I'RS . WA 15 aN E . / “| was getting really stressed out
» = An Employee i g and the EAP helped me to get my

N‘EWSLE ER provides free ar priorities back in perspective. Now
ccog s i b v short-term coun g Im exercising, eating right, and

and education really getting things done at work!”

dependents. The ; v : I
oty : Employee
HerpruL RESOURCES FROM YOUR Herpru RESOURCES FROM YOUR

EMPLOYEE ASSISTANCE PROGRAM EMPLOYEE ASSISTANCE PROGRAM 3, £ . ASSiSta nce
GeT IN ToucH WitH Your EAP

(888) 993-7650 Program
“The EAP really helped me get my g -
ONLINE SEMINAR ; e bice. topether: My wite st ) W\r\/\gzeeroatsean(om
Setting | are getting along much better eap@aeeroaks.com
pouk forib now, and our finances are actu-

Click on the play icon below to ) How CAN THE ally under control. What a relief!”
listen to the recording of this online k on t on below t
seminar. o § Atrained counsel
. of the year to he
n cope with life’s stressors so that you can live
a happy, productive lifestyle. Simply call the
toll-free number or visit the EAP website.

DEeR OAks EAP SERVICES
—_—
Substance abuse services
Health & wellness education
Take the High Road program

Helpline: 888-993-7650 Helpline: 888-993-7650
Web: www.deeroakseap.com Web_: ‘www.deeroakseap.com
Email: eap@deeroaks.com Email: eap@deeroaks.com




Call us day or night for confidential assistance.

DEER OAKs EAP SERVICES

Helpline: 888-993-7650
Emall: eap@deeroaks.com
Website: www.deeroakseap.com
Login/Passcode: ctdrs
IConnectYou App Passcode: 211219




