
 

   

 

 
Connecticut Emergency Department Boarding and Crowding Workgroup 

November 20, 2024 | 3:00-4:00pm via Zoom 

Agenda 

 

Contact: melia.allan@ct.gov 
Agenda 

1. Call to order 
2. Approve minutes 
3. Share any frontline stories 
4. Discussion with CT State Comptroller, Sean Scanlon 
5. Discussion of workgroup report process and timing 
6. Report contents 

a. Discuss possibility of including recommendations for special liability protections 
b. Discuss possibility of recommending an Emergency Department Care 

“Ombudsman” – possibly under OHS 
c. Consideration of recommendation for workgroup on Hospital Discharge 

Challenges and Statewide Capacity 
i. Prior authorization – MA, others 

ii. Delays in acceptance from facilities 
iii. Long term patients that cannot be dispositioned 
iv. Conservatorship issues 
v. Options for statewide capacity sharing 

d. Medicaid payment reform 
e. Quality measure 

i. Home with OHS quality council? 
ii. Consideration of recommendation for value-based payment 

7. Action items and next steps 
8. Closing 

 
 
Meeting Information 
 
Join Zoom Meeting 

https://us02web.zoom.us/j/84067276335?pwd=a0Vwd2ZNM3BuWXhDZk9QaGNpRDJ1QT09 

  
Meeting ID: 840 6727 6335 
Passcode: 676713 


