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Quality of Life Result:  All Connecticut children will grow up in a stable environment, safe, healthy and ready to succeed. 
Contribution to the Result: School Based Health Centers provide healthcare access for school aged students, so that they are healthy and ready to learn.  
 

Sponsoring Agency: Yale-New Haven Hospital 

Partners: CASBHC, DPH, DSS, DMHAS, DCF, School Based Health Alliance, School Administrators and Faculty. 

 
 

How Much Did We Do?  
Access and Utilization  
 

 
 
Story behind the baseline: 
In 2015-2016, the total student population for all 3 
schools was 2,043. The total number enrolled in the 
SBHC was 1,177 (57.6%). The number of students 
served was 153 (7.5% of the total population and 
13% of those enrolled).  

Of the 153 students served, 95 (62%) were publically 
insured, 23 (15%) were privately insured, 7 (5%) had 
no insurance, and 27 (18%) had other or unknown. 
 
In 2015-2016, a process to request reimbursement 
services provided was implemented.  This involved 
much more training and communication to secure 
insurance authorizations, and improved 
documentation of treatment plans.  For students who 
don’t have insurance we provide them with information 
for Husky and other financial resources as appropriate. 
 
Students’ Population, Enrollment, Mental Health Visits and Students 
Served at New Haven's 3 High Schools 2015-2016 
Schools Pop Enrolled MH Visits MH Served 
Barnard 552 334 441 32 
Hillhouse 949 475 772 65 
Mauro-
Sheridan 542 368 992 56 

 2,043 1,177 2,205 153 
 
Trend: [◄►]  
 
 
 
 
 
 
 
 
 

How Well Did We Do?   
Screen All Students for Mental/Behavioral Health 
Issues that received a Medical Visit. 
 

 
 
Story behind the baseline:  
Students deemed to be “at risk” are those identified 
by the social worker as necessitating continued 
intervention.  Of the 1,091 students with a medical 
visit in the 2015-2016 school year, 153 (14%) 
students were screened with the behavioral health 
screener. Of those 120 (11%) were considered 
positive for risk and in need of continued care.   
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Program Expenditures DPH SBHC Funding Other State Funding 
 

Federal Funding 
(MCHBG, ACA) 

Total Other Funding 
(Other federal, Local, 

Private) 

Reimbursement 
Generated 

Total Site 
Funding 

Actual SFY 16 $200,000* $0 $1,000** $0 $165,000 $366,000 
Estimated SFY 17 $185,000* $0 $1,000** $0 $195,000 $381,000 
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Trend: [◄►]    
 
Is Anyone Better Off? 
Students Receiving Counseling Meeting their Goals 
 

 
 
 
Story behind the baseline: 
Among the goals SBHC staff have for students is to 
maintain their healthy functioning in the community 
and avoid crises that escalate to ED/inpatient 
intervention.  Of the 153 students that received 
counseling for 3 or more months, 141 (92%) 
achieved at least one goal and were successfully 
maintained in the community. The other 12 (8%) 
students required ED or inpatient evaluation and/or 
treatment (any cause).   
 
 
Trend: [◄►]   
 
 
 
 
 

Notes: 
* Reflects funding provided to all of the SBHC for 
Medical, and Mental Health Services. 
 
** Maternal and Child Block Grant Funds 

 
Proposed Actions to Turn the Curve: 

 
How Much Did We Do: 
Survey the staff to assess their knowledge of the 
medical and mental health services available at the 
SBHC. 
 
How Well Did We Do: 
Provide professional development on how to 
complete a risk assessment. 

 
Is Anyone Better Off: 
In the upcoming year a survey and interview will be 
done on those students who did not attain their goal, 
and those that went elsewhere for counseling. 
 
Data Development Agenda: 
 
1. Document in EHR goals that students are trying 

to reach and progress. 
 
2. Do pre and post-test screeners on all students 

that receive counseling. 
 
3. Work with EHR to ensure all data can be easily 

exported to DPH. (Any updates made to the EHR 
should be written out here.) 

0
20
40
60
80

100
120
140
160

2015-2016

Counseled
for 3 months
or more

Achieved
goal

Students Receiving Counseling and 
Achieving at Least One Goal

School Year

N
um

ber of Students


