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Who is eligible? 

Children & youth age 0 to 21 who 
have, or are at increased risk for, a 
chronic physical, developmental, 
behavioral or emotional condition and 
who also require health and related 
services of a type or amount beyond 
that required by children generally. 

Services available? 

All families of eligible children and youth with special health care needs (CYSHCN), 
regardless of income, will receive a respectful working partnership with you and your 
child’s medical home; care coordination services and family support referrals. 

Uninsured or underinsured families, who fall within income guidelines, can 
also benefit from payment for limited services (i.e. durable medical equipment, 
prescriptions, and special nutritional formulas). Contact the Connecticut Medical 
Home Initiative at FAVOR, Inc. at 1-855-436-6544 (toll free). 

SOUTHWEST 

Stamford Hospital 

Stamford 

 
1-866-239-3907 

(toll free) 

SOUTH CENTRAL 

Family Centered 
Services of CT, Inc. 

New Haven 
 

1-877-624-2601 

(toll free) 

EASTERN 

United Community and 
Family Services, Inc. 

Norwich 

 
1-866-923-8237 

(toll free) 

NORTH CENTRAL 

Connecticut Children’s 

Medical Center 

Hartford 

 
1-877-835-5768 

(toll free) 

NORTHWEST 

St. Mary’s Hospital 

Waterbury 

 

1-866-517-4388 

(toll free) 

United Way of Connecticut’s Child Development Infoline 
The central access point for Connecticut’s Medical Home Initiative for CYSHCN. 

Provides information about medical, educational and recreational resources 

1-800-505-7000 

Connecticut Family Support Network 
Contact for family support, information, and advocacy at 860-744-4074 


