
Windsor Locks 
Station Track 
Improvements



General Busing Timeline

May 28, 
2024

November 
1, 2024

April 1, 
2025

November 
1, 2025

April 1, 
2026

November 
1, 2026

Allows Full Service surrounding Holiday travel



Construction Window

• 8:30 AM start after train 125 passes through 8:15 AM at 
Windsor Locks

• 2:00 PM end just before 56 passes through 2:22 PM at 
Windsor Locks

• Five-and-a-half-hour window Monday through Friday

• Will impact Amtrak trains 490, 470, 471, 473

• Will impact CTrail trains 4400, 4404, 4406, 4403, 4405, 4407



Service Plan

• Start Valley Flyer leg of 471 out of Greenfield earlier to meet 125 
in Springfield (rename 425). There will be a protect bus as the 
125 cannot hold for a connecting bus.

• All CTrail trains operate as trains between New Haven and 
Hartford

• Most Amtrak trains operate as trains between New Haven and 
Hartford

• Amtrak 490 will require a bus substitution from New Haven  to 
Springfield.

• All other trains bus bridged between Hartford and Springfield 
during the window.



Hartford Line Schedule Effective May 28, 2023



Passenger Impacts (Average Passenger/day)
*March 2024 data from CTrail-Passenger Detail by day and 12-New Haven-Springfield Ridership and Revenue

Station 4400 4404 490 470 4406 471 4403 4405 473 4407

Springfield 12 7 17 19 8 16 7 4 17 7

Windsor Locks 1 2 3 3 1 3 2 1 4 1

Windsor 1 1 2 3 1 3 3 1 3 1

• Amtrak operating most trains between New Haven and Hartford will 
minimize customer impacts

• Each train (except 490) can be accommodated with a single bus
• Full bus bridge for 490 will impact 59 riders per day
• 490 will use 1 express bus and 1 local bus



Benefits of Construction Window

CTDOT is Bussing from 5/28  for the replacement of a required retaining wall prior to August construction. 



New Hartford Line Train Amtrak 486 and 
CTrail 4417

• Departing New Haven Union station at 2:50 PM

• Connecting with Amtrak 86 off the Northeast Corridor(NEC)

• Amtrak 476 will discontinue due to not having a designated NEC connection

• The Amtrak 476 crew will be used for the new Amtrak 486

• This new train provides a mid-day option Northbound

• Amtrak 476 will be taken over by TASI because it is an essential Peak PM time slot 
at 5:30 PM

• The new CTrail 4476 with 5:30 PM departure from New Haven Union Station will 
have to be bussed from 5/28 till 7/1 due to the new crew training

• With the addition of CTrail 4476, an additional train will begin heading 
southbound on 7/1. CTrail 4417 will depart Springfield to New Haven at 10:20 
PM
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