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1. Introduction 

The Connecticut Legislature has directed the Connecticut Department of Transportation (CTDOT) to conduct a 
feasibility study for expanding passenger rail service and ground transportation options in southeast Connecticut1 
via the Eastern Connecticut Corridor Rail and Transit Feasibility Study (ECRTS). ECRTS is investigating the feasibility 
of and market for the following transportation improvements (Figure 1): 

• Extending the Shore Line East rail line to the State of Rhode Island 

• Establishing a new passenger rail service from the City of New London to the City of Norwich 

• Establishing a new passenger train station in the Town of Groton and the Borough of Stonington 

• Extending other ground transportation systems in the eastern region of the state and providing improved 
connectivity between such systems and rail lines 

Figure 1: Study Area Regional Context 

 

A feasibility study is the first step in evaluating the viability of service in a corridor. This feasibility study will 
consider existing and future market and environmental conditions, equity and environmental justice issues, 
preliminary engineering considerations, ridership levels, service operations, equipment needs and system 
requirements, and preliminary costs and revenue forecasts within the ECRTS study area. As a result of the findings 
of these investigations, more detailed studies may follow. 

To engage the public for maximum feedback, the study team launched a MetroQuest survey on December 1, 
2022. MetroQuest is an online public engagement tool that utilizes game-like planning techniques to create 
compelling, interactive, and educational surveys. MetroQuest surveys are designed to optimize engagement 
quickly. The platform is compatible with most devices, including laptops, tablets, smart phones, and kiosks. 

 
1 Substitute House Bill No. 6484, Public Act 21-175, Section 20 

https://www.cga.ct.gov/2021/act/Pa/pdf/2021PA-00175-R00HB-06484-PA.PDF
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Socioeconomic characteristics of the region were analyzed, including on Limited English proficiency (LEP), which 
led the study team to release the survey in English, Spanish, Haitian Creole, and Mandarin (simplified) Chinese.  

The survey was advertised in print and digital media outlets including The Bulletin (Norwich), The Day (New 
London), The New Haven Register, The Westerly Sun, NBC CT, WTNH, WSFB, and La Voz Hispana. The survey was 
shared with the study’s established working groups consisting of transit and rail service providers, municipalities, 
large employers, and anchor institutions. The survey was shared on town calendars and posted at all Shore Line 
East Stations, on the 16 rail cars currently in service, and on CTtransit buses. Area municipalities were provided 
with the survey details to share with their networks, and to post on town and city websites, and social media 
platforms. The survey was advertised at all three ECRTS Public Information Meetings that were held in Norwich, 
Groton, and virtually on December 12 and 15, 2022. 

The MetroQuest Survey closed on January 6, 2023, with 164 completed surveys. A total of 163 surveys were 
completed in English and one survey was completed in Spanish.  

The survey began with a welcome screen that provided information on ECRTS’s purpose and listed the definitions 
of a feasibility study and public transportation.  

On the following screen, participants were asked to indicate where they frequently travel and live; this included 
jobs, school, social activities, and errands. Participants were also asked to identify locations where they would 
like to see added or enhanced public transportation options by adding public transportation markers to the map. 
The majority of respondents indicated that they use the corridor to travel outside eastern Connecticut, prefer to 
travel using personal vehicles, and would use the train as an alternative or second transportation option. 
Responses were mixed on what was classified as ‘close enough’  to access public transportation with most 
respondents saying a short drive, short bike ride or easy walk would classify as 'close enough.' Respondents also 
reported that their schedule (35%) and location (25%) are most important when considering transportation 
options. 

Participants were asked a series of questions related to bus services, passenger rail services, connectivity, and 
employment. The results found that 83% of participants never use local bus services and 84% never use regional 
bus services in southeastern Connecticut. Respondents shared that if transit services were improved 67% would 
prefer faster trips with fewer stops and 45% shared that they would prefer to have transit services dispersed 
evenly throughout the day. Respondents also reported that if Shore Line East services were extended into Rhode 
Island (Westerly), 27% would use it regularly, and 29% shared that if a new rail service was provided from the 
City of New London to the City of Norwich, they would use the rail service regularly. When asked about the 
current public transportation system, 41% of respondents rated the current public transportation system’s 
convenience of connections between all modes of transportation a two out of five, with five being extremely 
convenient. Individuals were asked which public transportation amenities they would find most useful. The top 
responses recorded were Wi-fi, USB charging stations/ports/electrical outlets, restrooms, bike racks/storage, and 
paperless/digital ticketing and app. The majority of survey respondents, 51%, indicated that they travel to work 
five days a week with the majority of respondents working in public service, business, education, engineering, 
and healthcare sectors. 

A total of 134 out of 136 survey respondents shared that they support improved transit options in southeastern 
Connecticut regardless of their use of public transportation.  

This report details the ECRTS public survey results. The findings of the MetroQuest survey provide the study team 
with valuable public feedback on where and how people are currently traveling within southeastern Connecticut, 
and where there may be gaps in current public transportation services.  
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 2. Screen 1 – Welcome Page 

During the time the MetroQuest survey was open to the public, the survey received 438 visitors. A total of 163 
surveys were completed in English and one survey was completed in Spanish. No responses were collected in 
Haitian Creole or Mandarin (simplified) Chinese. The overall completion rate for the survey was 37%.  

Below is a screenshot of the English welcome screen. To see screenshots of each page from the English, Spanish, 
Haitian Creole, and Mandarin (simplified) Chinese surveys, please see the Exhibit A.  

The welcome screen of the survey provided project information and survey instructions. 

 

Figure 2: Welcome Screen  
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 3. Screen 2 – Identify Destinations 

The Identify Destinations screen asked survey respondents to place markers throughout the corridor to show 
where they go and the reason for travel along the corridor. The Public Transportation map marker asked 
respondents to identify locations where they would like to see added or enhanced public transportation options. 
The marker options included: 

• Home 

• Job 

• School 

• Social Activities/Recreation 

• Errands (shopping, etc.) 

• Public Transportation. 
 

Figure 3: Identify Destinations Screen  
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On the Identify Destinations screen, a total of 679 map makers were placed. The chart below shows the 
breakdown of map marker types. The majority of map markers placed by survey respondents were Social 
Activities/Recreation, Home, and Errands. 

Figure 4: Map Markers  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 5 depicts a heat map showing the distribution of all map marker destinations (Home, Job, School, Social 
activities/recreation, and Errands). 
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Figure 5: Map of All Destinations 
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3.1.1. Home Map Markers 

There were 143 Home markers placed. There were two questions associated with this map marker. 

• How many people live in your household? 
• How many vehicles are owned by members of your household?  

Of the 143 Home map markers, 131 provided additional details by answering the additional questions “How 
many people live in your household”. The majority of respondents reported having two people in their household 
(42%), followed by three people (18%) or four people (18%) in the household.  

Figure 6: How many people live in your household?  

 
Of the 143 Home map markers, 113 respondents provided additional details by answering the additional question 
“How many vehicles are owned by members of your household”? The majority of respondents reported having 
two vehicles in their household (42%), followed by one vehicle (27%), and three vehicles (18%). 

Figure 7: How many vehicles are owned by members of your household? 

 
Figure 8 is a heat map that illustrates the distribution of map markers for the Home map marker.
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Figure 8: Map of Home Locations 
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 Job Map Markers 

For the Job map marker, there were 93 Job markers placed. There were two questions associated with this map 
marker. 

• How do you typically get to your job?  
• If more options were available, would you use public transportation?  

Of the 93 Job map markers, 90 provided additional details by answering the additional questions “How do you 
typically get to your job”? The majority of respondents reported using a personal vehicle to get to their job (81%), 
some respondents reported using the train (7%), the bus (4%), bike or walk (3%), carpool, van or rideshare (3%) 
or work from home (2%).  
 
Figure 9: How do you typically get to your job? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Of the 93 Job map markers, 89 provided additional details by answering the additional question “If more options 
were available, would you use public transportation?” The majority of respondents reported that, yes, they 
would use public transportation if more options were available (75%). 
 
Figure 10: If more options were available, would you use public transportation? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 11 is a heat map that illustrates the distribution of map markers for the Job map marker. 
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Figure 11: Map of Job Locations 
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3.1.2. School Map Markers 

For the School map marker, there were 19 School markers placed. There were two questions associated with this 
map marker. 

• How do you typically get to school?  

• If more options were available, would you use public transportation?  

Of the 19 School map markers, 14 provided additional details by answering the additional questions “How do 

you typically get to school?” Most respondents reported using a personal vehicle to get to school (79%).  

Figure 12: How do you typically get to school? 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Of the 19 participants that placed School map markers, 13 provided additional details by answering the 

additional questions “If more options were available, would you use public transportation?” The majority of 

respondents reported that, yes, they would use public transportation if more options were available (62%). 

Figure 13: If more options were available, would you use public transportation? 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 14 is a heat map that illustrates the distribution of map markers for the School map marker. 
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Figure 14: Map of School Locations 
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3.1.3. Social Activities/Recreation Map Markers 

For the Social Activities/Recreation map marker, there were 188 Social activities/Recreation map markers 
placed. There were two questions associated with this map marker.  

• How do you typically get to your destination? 

• If more options were available, would you use public transportation? 

Of the 188 Social Activities/Recreation map markers, 174 provided additional details by answering the 

additional questions “How do you typically get to your destination?” The majority of respondents reported 

using a personal vehicle to get to Social Activities/Recreation activities (96%).  

Figure 15: How do you typically get to you destination? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Of the 188 Social Activities/Recreation map markers, 175 provided additional details by answering the 
additional question “If more options were available, would you use public transportation?” The majority of 
respondents reported using a personal vehicle to get to Social Activities/Recreation activities (96%). 
 
Figure 16: If more options were available, would you use public transportation? 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 17 is a heat map that illustrates the distribution of map markers for the Social Activities/Recreation map 
marker.
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Figure 17: Map of Social Activities/Recreation Locations 
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3.1.4. Errand Map Markers 

There were 112 Errand map markers placed. There were two questions associated with this map marker.  
• How do you typically get to the store or other errands? 
• If more options were available, would you use public transportation? 

Of the 112 Errand map markers, 110 provided additional details by answering the additional questions “how do 
you typically get to the store or other errands”. The majority of respondents reported using their personal 
vehicles (96%), and the remaining respondents reported using the bus (2%) or biking/walking (2%). 
 
Figure 18: How do you typically to the store or other errands? 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Of the 112 Errand map markers, 109 provided additional details by answering the additional questions “If more 

options were available, would you use public transportation”? The majority of respondents reported using their 

personal vehicles (96%), and the remaining respondents reported using the bus (2%) or biking/walking (2%).  

Figure 19: If more options were available, would you use public transportation? 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
Figure 20 is a heat map that illustrates the distribution of map markers for the Errands map marker. 
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Figure 20: Map of Errand Locations 
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3.1.5. Public Transportation Markers 

There were 108 Public Transportation map markers placed. Respondents were asked to place a map marker on a 
map where they would like to see public transportation. There was one question followed by an open-ended 
option to provide further details.  

• What would you like to see here? 

• Open-ended follow up to the question 

Of the 108 Public Transportation map markers, 96 provided additional details by answering the additional 
question “What would you like to see here?” The top three responses were a new station (35%), a new passenger 
rail service (33%), and an improved passenger rail service (20%). 
 
Figure 21: What would you like to see here? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 22 is a heat map that illustrates the distribution of map markers for the Public Transportation map marker. 
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Figure 22: Map of Public Transportation Locations 

 
 



 

 

Appendix G: PUBLIC SURVEY REPORT Page 21 of 72 November 2023 

CTrail Strategies 
EASTERN CONNECTICUT CORRIDOR RAIL AND TRANSIT FEASIBILITY STUDY 

 
There were 61 open-ended comments left on the map marker screen. Below are the comments received (in no 

particular order) and in parathesis is the map marker the comment is associated with.  

• More frequent times (Improved passenger rail service) 

• Eastern (New passenger rail service) 

• Uconn (New passenger rail service)  

• Mohegan sun is a big tourist destination, and many people who I help are from New York and the western 

side of the state where passenger rail already exists (general comment, no map marker) 

• Norwich should be used as a hub for southeastern transit once again. in general, there's a lot of areas 

that could benefit from transit past Norwich. trains into Willimantic and Storrs would help with college 

students, Baltic residents have been pushing for a stop for quite some time, a route between Hartford 

and providence (hrs. or otherwise) would benefit traffic on US 6, trains into Worcester from New London 

would allow for more connections into Boston (New passenger rail service) 

• for future Mohegan expansion (New station) 

• from Norwich to Hartford, east to Plainfield, Putnam, Providence (New station) 

• New London - Worcester via Norwich (New passenger rail service) 

• As a resident who is passionate about public transportation and TOD, Putnam would be an excellent stop 
on a line between Worcester and providence (New passenger rail service) 

• weekend trips to Providence and or Boston. (Improve passenger rail service) 

• Passenger rail service to Mohegan Sun, Norwich, UConn, and Springfield. (New passenger rail service) 

• Would be a great draw to the area and encourage all the commuters from East Lyme and Niantic who 
go to New London and Groton to use the commuter rail because EB and Phyzer parking suck so badly. 
(New station) 

• Stop between Norwich and Hartford (New station) 

• Stop by the college for student and staff commuters (New station) 

• Stop between Colchester and Hartford (New station) 

• Extend Hartford rail to Blue Back Square (New station) 

• Extend Hartford rail to Westfarms mall (New station) 

• Commuter stop for EB (New station) 

• To alleviate parking congestion in downtown Mystic, there should be a frequent shuttle from the hotel 
areas off of Exit 90 to the heart of Downtown Mystic. (More frequent bus service) 

• Some Acela trains should stop in New London (Improve rail service) 

• Improve the Mystic train station to allow more frequent Amtrak trains to stop there (including increased 
SLE service!) (Improve passenger rail service) 

• A Groton station should go here, coupled with pedestrian and zoning improvements along Long Hill Road 
between Route 349 and Route 117. This could be a high-density, pedestrianized area. (New station) 

• Train service to New Haven with connections to NYC could revitalize Norwich (New passenger rail 
service) 

• Norwich is investigating a new business park--why not use the infrastructure we already have and 
encourage businesses to move downtown near the new train station? ("Just three hours from NYC and 
two hours from Boston!") (Other) 

• New Shore Line East Service at Westerly Station (Improve passenger rail service) 

• I would love for a train to stop here that goes all the way to Hartford or Boston (Improve passenger rail 
service) 

• Bus service between Norwich - New London - Groton that is more frequent, especially during morning 
commuting times. The number of stops and sluggish pace make it impractical for reliably commuting 
between cities Mon-Fri. (More frequent bus service) 
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• Light rail (Shoreline East expansion) between New London and Norwich would be useful. Going between 

these two places by car is a very common travel pattern, especially for entertainment purposes like 
restaurants or shows. Train service would make this more attractive. (New passenger rail service) 

• It would be nice if the Shore Line East were to be extended to Kingston/URI, or even Providence; then it 
could link the MTA-MNR and MBTA-CR (New passenger rail service) 

• Amtrak is so expensive and is only transport that goes here - would love a bus or cheaper option from 
NYC where I don’t have to switch from metro north to Amtrak (New bus stop) 

• the trains to Mystic are SO expensive that i usually make someone drive to pick me up in New London 
on a different train to avoid high costs (Improve passenger rail service) 

• I love the idea of passenger rail between New London and Norwich. (Improve rail service) 

• If there's room on the Amtrak, I should be able to take it to New Haven at the same price as Shoreline 
East - this would effectively add capacity as well as improve commuter service. (Improve rail service) 

• Ideally, rail access to New York, TF Green, Providence, Boston and Logan would be available from this 
location. Any gaps in the system cause consumers to default back to automobile use. (New station) 

• Possibility of future SLE service to Kingston (New passenger rail service) 

• Better bus service to Westerly from the rest of RI (Bus service to a new destination) 

• CTrail commuter rail and MBTA commuter rail connecting at this station (New passenger rail service) 

• higher frequency rail service. (New passenger rail service) 

• A station in the center of Groton would help out a bunch in traveling to different places in the east coast, 
and would eliminate the need to take the bus to and from New London to actually take the SLE train. 
(New station) 

• Trains to go here (New passenger rail service) 

• A bridge across the Thames to connect the P&W with the NECR line allowing for connections to both 
Groton City/Subase/Gales Ferry & Uncasville/Mohegan/Norwich Transportation Center (Other) 

• I’d love to see an extension of Norwich Transportation Center over the nearby NECR rail line with a lobby 
and platforms for passenger rail service (New station) 

• The construction of a Pedestrian Bridge, Complete Electrification, and Level Boarding (Improved rail 
service) 

• More frequent bus along I-95 to New London (More frequent bus service) 

• I would like to have a service that brings Eastern CT residents to Hartford. Specifically Groton to Hartford 
without making it a 4+hr trip. (New passenger rail service) 

• A new station in the center of Groton would greatly improve the ease of transportation for the entire 
community of Groton. (New station) 

• EB is a major employer and yet effectively every employee has to drive a personal vehicle to work due 
to lack of any public transit that makes frequent enough stops on a short enough trip to make commuting 
feasible. (More frequent bus service) 

• As a Groton resident, I don't want to have to drive into Mystic, and yet it seems like the only reasonable 
option. Going westward, having to go to the New London station is a pain. Having a station in town + 
other public transit to get people to and from common destinations in Groton (Long Hill, EB, Avery Point, 
Denser Residential Areas) would be fantastic. Node on map not indicative of actual location of station 
preferred - just something in town. (New station) 

• Dense residential area yet no public transit support for common local destinations for shopping, errands, 
work (Sub Base/EB?), or a potential train station in Groton. Given location, can also include Gales Ferry 
in Ledyard as a destination. Buses seem most feasible as laying train infrastructure in area probably 
unlikely. (Bus service to a new destination) 

• Just pointing out that there is an airport right there near a region slated for gains in employment and 
population. (Other) 
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• We use the train to go to NYC and would use it to go to Boston and Canady. Would like the passenger 

service to be continued north to create a Brain Train corridor to colleges in CT and MA. (New passenger 
rail service) 

• Extend shore rail from NYC so I don’t have to drive to Madison and park (Improved passenger rail service) 

• Rail to PVD airport and more direct to NYC (New passenger rail service) 

• Connect New London to Groton would be great (New passenger rail service) 

• Train station in Groton with plenty of free parking (New station) 

• To attend relatives and friends who live near Westerly RR Sta (New passenger rail service) 

• More frequent trains to New London and add trains to Mystic, Stonington, Westerly and Providence. 
(Improved passenger rail service) 

• Bus service to more places in Groton. (More frequent bus service) 

• Make getting across the river easier (Bus service to a new destination) 

• Regular Shoreline East service to New Haven/Metro North connection (Improved passenger rail service) 

• Many trains don't stop in New London...high speed that will not be under water in 30 years? (Improved 
passenger rail service) 

 
There were two general comments left on this screen. These comments were not attributed to any specific 

question on Screen 2: 

• I often travel by Amtrak Northeast Train. Having rail transportation from Norwich to connect to the 
Northeast Amtrak Train North or South would be a true benefit to residents living in Norwich and 
surrounding towns  

• Restoration of the Hop River Line from Manchester/Vernon-Willimantic to allow for Hartford-
Norwich/New London rail via CSOR, NECR, & P&W  

 

Figure 23 is a map that depicts origin and destination paths in red.  
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Figure 23: Map of Origin/Destination Pairs 
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4. Screen 3 – Travel Preferences 

The Travel Preferences screen asked survey respondents to provide preferences based on five questions. The five 
questions are: 

• Where do you want to go?  

• How do you get there now? 

• What transportation would you use? 

• What do you consider close enough? 

• What is most important to you?  

Figure 24: Travel Preferences Screen 
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4.1.1. Where do you want to go? 

The first question asked survey respondents where they are traveling to along the corridor. The results show that 
the majority of survey respondents (English and Spanish) use the corridor to travel outside of Eastern Connecticut 
(46%), and to commute to work, school or other on a daily basis (28%). The following graph shows the distribution 
of responses. 

Figure 25: Where do you want to go? 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Survey respondents left 12 comments specific to the question “Where do you want to go?” All the comments are 
listed below: 
 

• Besides needing more frequent trains to New Haven and NYC, we'd use them locally for errands and 
cultural events if frequency and schedules were better. 

• as I can't select two most of my friends live along the northeast corridor and it would be wonderful to 
take public transit most of the way down 

• I go to Groton Long Hill Road at least 4 times a week for medical appointments, grocery shopping. I go to 
Norwich for dentist cleaning 3 X a year and other doc appts 3 times a year. 

• I have a home in Manhattan & a home near Norwich. I’d like to travel easily between them on public 
transportation. 

• I often want to go to New Haven, Bridgeport, and NYC, but the train schedules are so inconvenient. If I 
want to see a show in NYC, it often means waiting for a crazy late/early the next day train to get me just 
to new London. I'd love to have a train that gets me back to Norwich. It may be asking for a lot to have 
them running all night, but at least get me close to home, and without having to book with Amtrak. 

• Work is most important, but I'd rather be able to live entirely without a car were it possible, including 
social events and errand running. 

• Mostly that but pretty much All of the Above 

• I live in Mystic and work in Hartford. I would use an express commuter bus from New London, Groton or 
Norwich to get to my office in Hartford. 

• Literally all of the above!! 

28%

5%

15%

46%

5%

1%

Where Do You Want To Go?

Commute to work, school or
other on a daily basis

Shopping or run errands

Entertainment or social events

Travel outside of eastern CT

Other (click speech bubble to
leave a comment)

Nowhere, I wouldn't use it
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• The route needs to go to PVD/Green airport. No need to get to the RI border town. Would not ride unless 

airport is included. 

• to the beach, hiking trails, or other outdoor activities 

• medical appointments: Branford, New Haven, Stanford. As I continue to age, Waterford and Norwich will 
become more challenging re: driving. I-95 not good. 

 

4.1.2. How do you get there now? 

The second question, which builds off the first, asked survey respondents how they travel to their preferred 
destination using the corridor. The results show that the large majority of survey respondents (English and 
Spanish) prefer to travel using personal vehicles (78%). 
 
Figure 26: How do you get there now? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Survey respondents left seven comments specific to the question “How do you get there now?” All the comments 

are listed below: 

• We try to use the train, but usually have to default to personal vehicles due to poor schedules and lack 
of frequency. 

• Rental vehicle 

• There is no other way to get where I go . If I could get near enough to walk to my destination, I would 
take public transport if it took less than 2X as long as taking my car. 

• Sometimes I can make a train work for me, but usually I drive to New Haven or Bridgeport and park 
there, then catch metro north 

• To get to Boston, I drive to Wickford Junction and take the MBTA. To get to NYC, I drive to New London 
and take SLE/MetroNorth. 

• Whatever I can manage/is cheapest—carpool, bus, etc 

• Most convenient. Low cost. Doesn’t cost me extra taxes to support the service. 
  

78%

2%

2%

12%
1%

5%

How Do You Get There Now?

Personal vehicle

Carpool, van, rideshare or on-
demand (Uber, taxi)

Bus

Train

Walk or bike

Other (click the speech bubble
to leave a comment)
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4.1.3. What transportation would you use? 

The third question asked survey respondents which other transportation option they would prefer to use through 
the corridor. The large majority (English and Spanish) reported the train would be a transportation option they 
would consider (82%).  
 
Figure 27: What transportation would you use? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Survey respondents left four comments specific to the question “What transportation would you use?” All the 

comments are listed below: 

• All of the above 

• Depends on time it would take and cost. 

• I loved the trains when I lived in Fairfield county. If buses ran late night and were ready to coordinate 
with the train schedule I'd consider using a combination of both. Also let's not leave bikes out of this 
conversation. I would definitely bike more if there were more direct bike routes, especially if I got an E 
bike. I might even bike to work in Waterford if it wasn't such a snakey route. If there was a bike path 
along 395 I'd use it. 

• Bike OR bus, depending 
  

82%

6%

6%

4%

2%

What Transportation Would You Use?

Train

Bus

Walk or bike

On-demand service (Uber, Lyft, taxi)

Other (click the speech bubble to
leave a comment)
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4.1.4. What do you consider close enough? 

The fourth question asked survey respondents to choose a timeframe they consider close enough for preferred 
travel. Responses varied however the top three responses were, a short drive (32%), an easy walk (31%), and a 
short bike ride (19%).  
 

Figure 28: What do you consider close enough? 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Survey respondents left two comments specific to the question “What do you consider close enough?” All the 
comments are listed below: 
 

• It needs to have easy and inexpensive parking. 15 minutes would be a lot because that'd mean outside 
of Norwich, and I'd love to see a train station here in Norwich 

• For commuting, close by. A quick walk or short bike ride (as in Europe). For longer trips, I would drive to 
a station. 

  

31%

19%
6%

32%

11%

1%

What Do You Consider Close Enough?

An easy walk (less than 1 mile or
20 minutes)

A short bike ride (less than 3
miles)

A longer bike ride (more than 3
miles)

A short drive (up to 15 minutes)

I'd use it no matter how far away
it was

I would not use it no matter how
close it was
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4.1.5. What is most important to you? 

The fifth and final preference question asked survey respondents to choose which factor is most important in 
considering transportation options. Responses varied however the top three factors include schedule (35%), 
location (25%), and cost (14%).  
 

Figure 29: What is most important to you? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Survey respondents left 14 comments specific to the question “What is most important to you?” All the 
comments are listed below: 
 

• Ease as well, people won't use transit if they can't understand it. an app connecting northeast area transit 
groups would be cool 

• Location as well 

• All of the above 

• Bus service needs to be frequent and add no more than 15 mins or so of additional time, in order for it 
to be an attractive alternative to single-occupancy vehicle commuting. 

• Usually if I'm taking the train, it's because I went out to bars and I don't want to drive home, so late night 
trains are huge 

• Frequency of service 

• I got to/from NYC often (and I know many others who do as well). ideally I don’t have to spend >$100 to 
do so, or pick random times by missing work to avoid crazy costs 

• Love the train for very crowded areas avoid having to park 

• Speed and Frequency, a good transit service should be equivalent to or faster than highways and run at 
high frequencies (hourly-30 min bare minimum ~15 min+ recommended), but really all of the above 
matter 

• An express commuter bus during rush hour is workable although greater frequency would help. 

10%

14%

25%
35%

12%

4%

What Is Most Important To You?

Speed. It would need to save me time.

Cost. It would need to save me money.

Location. It would need to stop where I
want to go.

Schedule. It would need to be there when I
need it.

Ease. It would need to minimize
connections/transfers.

Something else (click the speech bubble to
comment)
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• I'm older. Driving skills and vision will not improve. Want to use public transport to go beyond 15 minutes. 

• Cost, schedule, and environment & etc woohoo 

• Schedule AND location. Can't really be separated. 

• Location, schedule, and ease are equally important. The entire trip has to work door-to-door. 
 
There were two general comments left on this screen. These comments were not attributed to any specific 
question on Screen 3: 
 

• Combo of car and train depending on prices 

• All of the above!!! 
  



 

 

Appendix G: PUBLIC SURVEY REPORT Page 32 of 72 November 2023 

CTrail Strategies 
EASTERN CONNECTICUT CORRIDOR RAIL AND TRANSIT FEASIBILITY STUDY 

 5. Screen 4 – Questions 

On the Questions screen, survey respondents were asked a series of questions around four topic areas. The topic 
areas include: 

• Bus Transit Service 

• Passenger Rail Service 

• Connectivity 

• Employment 

Figure 30: Questions Screen 
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5.1.1. Bus Transit Service 

In the series of bus transit questions, the majority of survey respondents stated they never use local buses in 
southeastern Connecticut (83%). The majority of respondents also reported that they never use regional buses 
in southeastern Connecticut (84%). Respondents had varying opinions when asked if transit services were 
improved if they prefer faster trips with fewer stops along the way (67%) or slower trips with more stops (33%). 
Respondents also expressed a preference for improvements that provide service spread evenly throughout the 
day (45%), with some respondents preferring extra service during the weekends (26%), and other respondents 
preferring extra service during weekday rush hour (23%). 
 

Figure 31: On how many days during a typical week do you take local buses in/out of southeastern CT? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 32: On how many days during a typical week do you take regional buses in/out of southeastern CT? 
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Figure 33: Transit improvement preferences (Stops) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 34: Transit improvement preferences (Service) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

67%

33%

Transit Improvement Preferences (Additional 
Stops vs. Fewer Stops)

Faster trips with fewer stops
along the way

Slower trips with more stops

23%

45%

26%

6%

Transit Improvement Preferences (Service)

Extra service during weekday rush
hour

Service spread evenly throughout the
day

Extra service during weekends

Other (click the speech bubble at the
top of the page to leave a comment)
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5.1.2. Passenger Rail Service 

In the series of passenger rail service questions, the majority of survey respondents stated that they use trains 
into or out of southeastern Connecticut less than one day a week (40%), followed by respondents who report 
never using trains into or out of southeastern Connecticut (38%).  
 
Figure 35: How many days during a typical week do you take trains in/out of southeastern CT? 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

When looking at the Shore Line East passenger rail service, the majority of respondents reported that if Shore 
Line East service was extended into Rhode Island (Westerly), they would use it occasionally (54%) or regularly 
(27%). Of the 19% of respondents who said they would rarely or never use Shore Line East service into Rhode 
Island, the majority (15%) stated they are supportive of the expansion.  
 

Figure 36: If Shore Line East passenger rail service was extended into Rhode Island (Westerly), would you use 
it? 
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58 55

1 2 3 4 5 6 7 LESS 
THAN 1 
DAY A 
WEEK

NEVER

How Many Days During A Typical Week Do 
You Take Trains In/Out Of Southeastern CT?

27%

54%

15%

4%

If Shore Line East Passenger Rail Service 
Was Extended Into Rhode Island (Westerly), 

Would You Use It? 

I would use it regularly

I would use it occasionally

I would support it, but rarely or
never use it

I would not support or use the
service
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Survey respondents were asked if they would use a new passenger rail service if it was established from the City 
of New London to the City of Norwich. The majority of respondents expressed they would rarely or never use the 
rail service, but they are supportive of the new service (35%). Others reported they would use the service 
occasionally (30%) or regularly (29%).  
 
Figure 37: If new East passenger rail service was established between New London and Norwich, would you 
use it? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When asked about passenger rail service expansion to new communities, the survey respondents were 
interested in seeing additional rail stations throughout southeastern Connecticut. The top five communities 
where survey respondents want to see service expansion are Groton, Mystic, Stonington, Norwich, and Westerly.  
 

Figure 38: In what communities would you like to see new rail stations? 
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5.1.3. Connectivity 

Survey respondents were also asked two questions related to public transportation connectivity. When asked 
how convenient the connections between all modes of transportation are, on a scale of 1 to 5 (with 5 being 
extremely convenient), the majority of survey respondents rated connectivity a 2 (41%). 

Figure 39: If you use public transportation now, how convenient are the connections between all modes of 
transportation on a scale of 1-5? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Survey respondents were asked what transportation amenities respondents would find most useful. This open-
ended question provided 245 suggestions, in 24 categories. The top five categories included: Wi-fi, USB charging 
stations/ports/electrical outlets, restrooms, bike racks/storage, and paperless/digital ticketing app.  
 

Figure 40: What public transportation amenities would you find most useful? 
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5.1.4. Employment 

When asked how many days a week respondents need to travel to work, the majority reported traveling to work 
5 days a week (51%).  
 
Figure 41: If employed, how many days a week do you need to travel to work? 

 

If Employed, How Many Days A Week Do You 
Need To Travel To Work?
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There was also a wide range of industries reported. The top five sectors include public service, business, teaching, 
engineering, and healthcare. 

Figure 42: In what sector do you currently work? 

 

Survey respondents were also asked if they feel improved transportation services in southeastern Connecticut 
would bring more housing, businesses or other quality of life improvements to the area. The majority of 
responses said they believe that improved transportation services in southeastern CT would bring improvements 
to the area (86%).  
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Figure 43: Do you think that improved transportation services in southeastern CT would bring more housing, 
businesses, or other quality of life improvements to the area? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This question was an open-ended question and 112 survey respondents left detailed answers. Below is a list of 
all the responses. 

• Yes! More location options for working families to live affordably! 

• Yes, absolutely. Young people are more cognizant of drinking and driving issues, older people don't want 
to drive at night, traffic on I-95 is almost always awful and discourages errands or entertainment trips. 

• Yes, as many people in Norwich around the stations don't own cars 

• Yes 

• Yes, I work in Mystic it would be very nice 

• No. 

• Yes 

• Absolutely 

• Yes 

• More businesses; better quality of life 

• I do. I believe more development around rail connections would increase ridership. I also believe there 
should be a SLE stop in Niantic, due to the development that has already taken place around the tracks 
there. Bike accessibility is also key. A stop at Groton NL Airport would also be beneficial if you could tie 
rail to air travel. 

• Yes, transportation far and wide that is convenient and affordable would be a game changer. 

• More options 

• Yes, easier access to recreation and entertainment as well. This would drive transit oriented development 
and housing 

• Yes 

• I am not looking to bring more of anything to Mystic. 

• I think so as often workers most likely to not have a car are also often not living  near the areas with most 
jobs. 

102

3 4 1 8

YES NO PROBABLY UNSURE OTHER

Do you Think That Improved Transportation 
Services In Southeastern CT Would Bring 

More Housing, Businesses, Or Other Quality 
Of Life Improvements To The Area?
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• Yes, it could improve access to Mystic and reduce traffic on I-95 

• For Stonington Borough a station would allow walking access to and from their residences from all travel 
destinations on the eastern rail corridor. Bringing more second homes people spending money in the 
area and promoting business 

• Yes, quite a bit 

• Yes. Improved transit between the Town of Westerly and southeastern CT (i.e. Groton & New London) 
AND between New London & Norwich would improve the Westerly and Norwich economies, and quality 
of life. 

• Yes! 

• Absolutely, with increased urbanization in MA and NY, we need better transit infrastructure in southeast 
CT. It’s amazing that we have little to no service, despite the tourist and shoreline attractions and large 
employers like EB and Pfizer. 

• Yes. Anything that improved people’s ability to get around without a car would be a good thing for the 
region. Despite being on the northeast corridor, the region is currently very car dependent. The shoreline 
east runs too infrequently to be useful for people with cars. Amtrak is too expensive. 

• Yes, if it’s coupled with zoning reform to allow it 

• Yes 

• Yes 

• Yes, as long as the routes get people from where they live to where they want to go. Not one central hub 
that requires further transportation. 

• It would definitely bring more housing and jobs as it would attract people who would rather not drive, 
encouraging more development to support that population 

• Yes. Definitely! 

• Absolutely. Every time rail service has been introduced, it's been positive. If CT is going to continue to 
advance, improved rail service is a necessity. The best part is, we already have a lot of the infrastructure! 
It's time to be creative. 

• Absolutely. New/improved commuter rail service will help create TOD throughout the region. Westerly 
and Mystic are both destinations and would draw riders if added to the system. Encouraging EB and Pfizer 
to set up commuter benefits programs to encourage transit ridership would be the most impactful way 
of reducing traffic and boosting ridership numbers on SLE and SEAT buses. 

• Obviously 

• Yes 

• Yes 

• It would improve quality of life for many folks who lack transportation to visit museums, concert venues, 
galleries, outdoor events held in southeastern CT. It would assist small and medium size business with 
increasing the workforce especially if the transportation hours are expanded. We need to promote 
sustainable and environmental friendly modes of transportation in southeastern CT. 

• Yes. Please note also I do not travel weekly, but rather about 5 days per month. Many people who work 
remotely would have the same answer, that they go in as needed 

• Without a doubt. Especially since southeastern CT is home to so many large businesses with younger 
employees that would be willing to commute via rail and/or bus. We also have large attraction areas 
(Mohegan Sun, Foxwoods, mystic) that could be utilized by both residents and visitors to the area. Trains 
to/from casinos could also cut down on DUIs in the region. 

• Yes, enhanced connection to the mid-eastern section of CT would reduce traffic and infrastructure 
burdens, lower vehicle emissions, and allow greater employment opportunities for rural populations. 
Enhanced rail to Norwich opens the upper half of eastern CT to many benefits. 

• Quality of life contacts 

• Absolutely! Lower costs for travel either for business or pleasure would be a huge positive both for 
residents and visitors! 
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• Yes. More rail and buses would increase qualify of life. People drive out of necessity and lack of public 

transportation. 

• Yes! Quality public transportation is essential for economic growth. 

• Only if promoted properly - public transport must be MORE convenient than single occupancy personal 
vehicle transport. For those with cars, this is almost never the case. A well-designed campaign will need 
to show folks that buses and trains can link them to entertainment, make shopping easier, reduce road 
rage and stress, and save wear and tear on their vehicles. But the routes must first make sense and 
connect people to where they actually want to go. 

• Definitely. People need the freedom to travel without being tied to a car. 

• Yes 

• Yes. Motor vehicle costs are very high in CT, more and better public transit is needed. 

• Most definitely! The biggest issue for commuting to Providence and Boston from Mystic is the timing of 
the trains. Currently on Amtrak, there is really no feasible way to work a 9-5 schedule in Providence or 
Boston by taking the train. The MBTA is not much better, as it involves a 45 minute drive to North 
Kingston, a 90 minute ride into Boston, and the commuter trains do not run on the weekends. 

• Yes 

• General quality of life. A railline between NL and Norwich would significantly improve the QOL for 
extremely low-income households. They would have reliable transportation to work. People experiencing 
homelessness would benefit from transportation to work as well as to the shelter in NL and social 
programs in Norwich. Often people miss out on assistance and services as it is currently difficult to get 
back and forth by bus alone. A lack of transportation currently contributes to homelessness 

• Absolutely!! It would be such a draw 

• Quality of life and affordability in housing prices would benefit in efficient cheap travel 

• yes 

• Yes 

• Probably all of the above 

• Yes 

• Absolutely! It would benefit everyone to have an alternative form of public transportation, especially 
commuters. I currently drive to work but would love the opportunity to take the train in to Groton most 
days. It would save on gas, is better for the environment, and is beneficial to the community -- bonus 
points if the route extended to Westerly. 

• Businesses and quality of life, yes. It would bring more housing only if the cities and towns in the corridor 
legalize and permit housing. 

• Yes 

• Definitely 

• Absolutely 

• Right now, Norwich is getting clogged with cars. Just the addition of a rail line won’t necessarily solve 
that. I believe in the future, it might. 

• I absolutely think that improved public transportation would increase housing - especially if it is aligned 
with projects geared toward Electric Boat and regional downtowns. This would incentivize TOD districts 
in Waterford, Montville, Ledyard and Stonington that would also create appealing places to live. I think 
it would also make Mystic, Norwich, New London and Niantic more accessible by reducing the demand 
for parking and connecting small business owners to a regional market of customers. 

• Yes! 

• Improved transportation services are critical to help workforce in the area balance their housing and 
commuting options. These would also play an essential role in placemaking, creating locations where 
housing is in demand and supported by retail and entertainment. If all the retail and housing ends up at 
the Crystal Mall, no mode-shift improvements will be gained. 
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• I think if the transit is useful enough, and the areas around transit were upzoned to be dense enough, 

anywhere can become heavy in transit usage. 

• Yes, especially in New London 

• Yes, especially in New London and Norwich. 

• Definitely yes. I have worked in NYC for 30 years.  Ppl commute from New Haven but not beyond.  
Principally because the public transport is poor. 

• WE NEED BIKE LANES> THE BASCULE BRIDGE NEEDS BIKE SAFETY PLATES TO AVOID THE CHEESE GRATER 
SURFACE 

• Definitely. 

• Yes, 100% 

• Yes. Adding a rail station in the center of any town would make travel much easier for the people in town, 
and many people do not own cars or their own transportation, further benefiting them. 

• Yes, it defiantly will!!! 

• I do. I live a 10-minute walk from the Mystic Amtrak station and take Amtrak frequently to Boston and 
NYC and NH or Prov, when I can. More often I have to go to NL or Kingston, RI. I hope that talks are on-
going with the MBTA about commuter rail service in RI. It needs to extend to Westerly and operate South 
of Providence mid-day and weekends, which it does not now do. If ppl from SE CT could get to Prov 
Airport by train, that would be great. 

• Absolutely 

• Yes! 

• Absolutely especially with potential transit oriented development 

• Yes 

• More business and housing 

• Yes. Adding extended service would bring make traveling much easier for all sorts of communities in CT 
and since Groton is right beside EB, it would be a great necessity and improvement for the community. 

• Yes 

• Yes 

• More housing, less pollution and congestion, better attendance at sports and cultural events 

• Sure; cheap rail to NYC that leaves from New London would be a game changer. $70 one way is too much 

• Yes 

• It would make leisure easier by removing drunk drivers. Take us to the casinos by train or to Mystic by 
train and I would be happier to spend my money there without fear of having to drive home. 

• Yes 

• Yes 

• Probably 

• yes 

• We don’t need that. 

• Yes, it would stimulate local businesses and be an overall benefit the community. 

• YES. Exhaustive research shows that transport is the DRIVER of growth. 

• Yes, it brings more opportunities to tourists and locals who have to commute 

• Yes 

• YES, BUT MOST IMPORTANTLY IT WILL DRAMATICALLY IMPROVE THE LIFES FOR THE CURRENT 
RESIDENCES. 

• Of course. 

• Definitely!! 

• Absolutely! It would give more life to communities that otherwise feel deserted 

• Yes 
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• Yes - improved transportation services would help strengthen the economy, encourage people to choose 

southeastern CT as a place to live (especially now with more remote work options), and to visit. 

• Yes. I think it would be a great benefit to connect residential areas with office/manufacturing centers, 
and to foster growth of both where commuting difficulties presently hinder growth. It would enhance 
quality of life for residents and visitors to promote vacation and day excursions without cars that clog 
local streets and parking areas. 

• Perhaps but at what cost? The report should detail the current operating shortfall of Shoreline East. 
Provide ridership projections for the existing segments - are there expected increases? Include how much 
more these extensions would cost in terms of capital and ongoing operational costs. What is the 
anticipated ridership charge per mile for the new routes? Is the modeled passenger cost in alignment 
with the existing route or is this increased? What % of costs will be covered by users? 

• Better public transportation improves odds that people can connect housing and work. We should look 
at Europe as a model 

• Quality of life would definitely be improved if fewer cars on the road. 

• Absolutely. This would be a huge improvement for southeastern CT. 

• It would make travel a lot safer and faster while reducing costs of long-distance traveling. 

• Yes, as there is currently a huge lack of transportation, other than the highways, outside of any city. Even 
Stonington and Westerly, other than its station, have little to no public transport going in, or out. 

• Yes 

• Yes 

• Yes. I also think more public transportation would increase ones ability to live an independent life into 
old age. Our car-centric infrastructure means old folk can't live by their own means the moment they can 
no longer drive a car. 

 
There were six general comments left on Screen 4. These comments are not attributed to any specific question. 
Below are the general comments from Screen 4: 
 

• Make routes easily decipherable to tourists. For instance, a "Casino" route from Exit 90 in Mystic to 
Foxwoods and Mohegan Sun. A Norwich-New London express (if this exists, I'm not aware of it). 

• Bus service should run later as many low-income people who cannot afford personal vehicles work later 
than the 6pm bus 

• I would pick extra service during rush hour and weekends, but I would also add that there needs to be 
late night routes to cultivate nightlife in Groton, Norwich - Mohegan Sun, and New London. That has a 
public safety benefit by having a reliable alternative to drinking after a night of wild partying. 

• Service that connects with RIPTA in Rhode Island 

• Would use it for dinner and events at night. We don't like to drive at night, or to drive after wine. 

• The current routes don't go where I want to go, or they take too long. 
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 6. Screen 4 – Wrap Up 

The final screen of the survey is a wrap up screen that collected demographic information from survey 
respondents.  
 
The majority of respondents, 134 out of 136 survey respondents (English and Spanish) shared that, regardless of 
their use of public transportation, they support improved transit options in southeastern Connecticut.  
 
Figure 44: Wrap Up Screen 
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6.1.1. Age 

The survey received participation from respondents who identified with a variety of age groups. The majority of 
survey respondents (English and Spanish) reported being between 26-40 years old (39%).  
 
Figure 45: Age 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

6.1.2. Race/Ethnicity 

The survey asked respondents to self-identify their race/ethnicity to identify the level of diversity with survey 
respondents. The majority of survey respondents (English and Spanish) reported being white (84%), followed by 
Latino/Hispanic (7%), Asian/Pacific Islander (4%), Black or African American (3%), American Indian/Alaskan Native 
(1%), and other (1%). 
 
Figure 46: Race/Ethnicity 
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6.1.3. Household Income 

The survey asked respondents to provide income information to determine the economic diversity of the 
respondents. The survey received participation from across all household income categories. The majority of 
survey respondents (English and Spanish) reported an annual household income between $81,000 -$120,000 
(37%), $121,000 or over (37%), $41,000-$80,000 (22%), and $40,000 or under (4%). 
 
Figure 47: Annual Total Household Income 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Survey respondents were also able to leave open-ended comments. 44 comments were received for screen 5: 
 

• Families need affordable housing options in a variety of locations AND the ability to easily commute to 

where they work and shop. 

• Reliable, frequent rail service into Norwich and beyond on both sides of the Thames would be incredibly 

beneficial to all communities involved, as even if not all trains are full, many will be more incentivized to 

use the train to commute and travel 

• Rail would help me visit my grandkids in the city 

• this would be so amazing please at least run trains to Norwich 

• I am very supportive of increased rail service and other transportation initiatives in Eastern CT. 

• I support an express rush hour bus from Groton, Norwich and/or New London to downtown Hartford. 

• We need service from NL to Norwich with a stop at Mohegan Sun 

• I would support efforts to reduce congestion on all roads 

• Hoping these public meetings will be recorded. Good luck! 

• You reversed the New London-Norwich routes. Ledyard is on the East side while Montville is on the West 
side. 
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• Would definitely support a station in Stonington Borough 

• Better rail service asap! 

• Running the SLE to RI is a no brainer. Additional stops that allow people to get to EB jobs and major tourist 
sites would be great for the region. I don’t understand why SLE doesn’t stop in Mystic while 95 is filled 
with traffic during the summer and everyone complains about parking. There’s a train station right there! 

• Go beyond Westerly. Execute a rail link at least to URI and maybe better to Quonset (for EB, etc.) 

• Any increase in the amount and reliability of public transit will have a broader impact and benefit to 
people of all standings. 

• Raise the gas tax to finance these improvements. The time is now. 

• I would particularly like train service to be restored to Norwich. I think it would be good for the local 
community and economy. 

• Please extend SLE to Mystic and especially Westerly! Adding those two stops and pushing the major 
employers in Groton/New London to set up commuter benefits programs would go a long way toward 
increasing ridership and bring valuable new transit services to the region. As a Westerly resident, I know 
a lot of people here would regularly use SLE if they had that option, especially EB employees. 

• Eastern Connecticut residents deserve fast, frequent, reliable public transportation. 

• If there were a way to get from Hartford to Norwich/casinos/New London/East Lyme beaches I would 
use it regularly! (one that does not require me to go to new haven first) 

• The most frustrating thing about Shoreline East is that it meanders. Given that it shares tracks with 
Amtrak, I am not sure that it can be fixed to have more trains / fewer stops 

• Locate the station at the harbor in Norwich 

• Reducing auto traffic and emissions should also be a priority. 

• I live in south Kingstown, RI; I recently drove to New London and took the SLE to visit Yale Art Gallery in 
New Haven and it took me almost an hour to drive to the station. It would be nice if the SLE was extended 
into RI at least to Kingston/URI or even Providence 

• Low-income populations will benefit immensely from SECT rail improvements 

• The question about what side of the river rail to Norwich should be on confuses east and west. It should 
be on the west side to serve Mohegan sun. 

• I am in full support - but I think we should be moving in this direction with haste. I think we should add 
stations in Downtown Groton and improve bus connections to Mystic and Westerly. I also think the 
Norwich Line concept is an incredible opportunity to improve Montville and even add connections to 
Windham and farther north. I think we should be ramping up buses now and moving toward adding 
trains (both Shoreline East and Norwich Line) as soon as possible. 

• Emerging advancements in circulator services like Autonomous Vehicle Shuttles should be accounted for 
when siting additional stations. This effectively expands the residential areas that can link to transit 
without a personal automobile. Other last mile service technologies will also improve - e-scooters, e-
bikes - and a rail station will attract private ride-sharing services. Ideally, tourists arriving in Mystic should 
be able to shuttle or water taxi to the Seaport/Aquarium area. 

• Please increase Shore Line East frequency and have thru trains to Norwich without a transfer in Norwich. 

• I live in Rhode Island, though I regularly visit southeastern Connecticut and support improved rail 
connectivity to the area. 

• Please close the gaps in Shore Line East Frequency and utilize the West Thames Line for service to 
Norwich. 

• Bikes are the future, please provide the infrastructure 

• I'm extremely in support of this project. 

• More electric buses & electric trains would be wonderful 

• Public Transportation is a Public Service so it’s time we started treating it like one 

• You have the wrong towns listed for the east and west sides of the Thames River in section 4 
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• I would use it regularly if the Norwich to New London route went through Ledyard. I also believe that rail 

line would be easier to convert, as it seems to be in better condition than on the other side of the Thames 

• Travel internationally for work would like it to be more straight forward to get to Logan or JFK. For US 
travel reaching PVD by rail would be a bonus. 

• As a former city dweller, I hate having to drive everywhere and there aren't enough Ubers/taxis to be 
reliable. I would love to go from Groton to New London, Norwich, Mystic, the beach, or the casinos by 
rail. 

• Need sufficient free parking with new train station 

• Thank you for providing this survey. I would like to mention that both are cars are electric, so I don't feel 
as bad about driving to the grocery store. I often ride my bike into Mystic because of the parking 
challenges there. 

• An extension of the CT rail service to Westerly is desired in our community and would be supported and 
used. 

• We need a bike-friendly Mystic! It is dangerous to ride on 27, so I can't even ride to do errands or go to 
the store, let alone for recreation. 

• The MBTA, bad as its reputation is, still blows this state out of the water. Wish we had more trains within 
walking distance spanning all corners of this lovely place. 

 

7. Demographic Representation 

The composition of survey respondents is not entirely representative of the region’s population. Those who 
responded to the survey tended to be less racially diverse (Figure 48), older (Figure 49), and wealthier than the 
region as a whole. In addition to older, white respondents’ over-representation, 74% of survey respondents 
indicated that their household earned an income of $81,000 or more, while the region’s median household 
income was only $69,452 (US Census Bureau 2019 American Community Survey). 

Figure 48: Racial Diversity (Survey Respondents vs. Region) 

 
Source: US Census Bureau 2019 American Community Survey  
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Following the survey, which did not capture a representative mix of responses from people of color, youth, 
younger adults, and less wealthy residents, the study team conducted outreach to solicit feedback from 
stakeholders. To capture a more holistic view of the region, the study team convened a Customer-Focused 
Working Group and conducted three public meetings. The team also convened Municipal, Rail, and Transit 
Working =Groups, conducted interviews with major employers/anchor institutions, and met with the study’s 
Steering Committee on three occasions. The survey is just one component of a larger, overall outreach strategy 
to assess the region’s mobility needs and inform further study. Please see the Engagement Summary (Appendix 
M) for a summary of the outreach activities beyond the survey. 

Figure 49: Age (Survey Respondents vs. Region) 

 
Source: US Census Bureau 2019 American Community Survey  
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 Exhibit A 

• MetroQuest Screens (English/Spanish/Haitian Creole/ Mandarin (simplified) Chinese) 
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English Survey Screenshots 
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Spanish Survey Screenshots 
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Mandarin (simplified) Chinese Survey Screenshots 
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Haitian Creole Survey Screenshots 
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