Exhibit D

YEAR END NARRATIVE REPORT

Resident Services Coordinator Program
I.    PROVIDE SUMMARY OF PREVIOUS QUARTERLY REPORTS

II.  ASSESS AND DESCRIBE THE BENEFITS OF THE RSC PROGRAM TO THE      

      STATE AND ITS TAXPAYERS, INCLUDING BUT NOT LIMITED TO    

      ESTIMATED COST SAVINGS TO THE STATE, QUALITY OF LIFE, ETC.

III.  AS A RESULT OF THE RSC PROGRAM, INDICATE THE NUMBER OF     

       RESIDENTS WHO OTHERWISE WOULD HAVE BEEN TRANSFERRED TO          

       HIGHER SERVICE LEVEL FACILITIES, SUCH AS CONGREGATE OR   

       ASSISTED LIVING FACILITIES, HOSPICE, OR NURSING HOME

IV.  ASSESS THE BENEFITS OF THE RSC PROGRAM TO YOU AS PROPERTY    

       MANAGER

V.   ASSESS THE BENEFITS OF THE RSC PROGRAM TO THE RESIDENTS

Instructions:  Report due no later than July 31
