_____ Original Contract Number:16DOH0601CK

_____Amendment Number:

Maximum Contract Value:$706,875

Contractor Contact Persdfristie Scott Tel:(860) 450-7122
DOH ProgranPaulette Barrett Tel:(860) 270-8253

STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“POS”, “Contract” and/or “contract”)
Revised October, 2013

The State of Connecticut DEPARTMENT OF HOUSING

Street: 505 HUDSON STREET

City: HARTFORD State: CT Zip: 06106
Tel#: (860) 270-8262 (“Agency” and/or “Department”), hereby enters into a Contract with:

Contractor’s Name: PERCEPTION PROGRAMS, INC.
Street: 54 NORTH STREET, P.O. BOX 407

City:  WILLIMANTIC State: CT Zip: 06226

(“Contractor”), for the provision of services outlied in Part | and for the compliance with Part Il. The
Agency and the Contractor shall collectively be efred to as “Parties”. The Contractor shall comply with
the terms and conditions set forth in this Contracas follows:

Contract Term | This Contract is in effect frof7/01/16 through06/30/19.

Statutory The Agency is authorized to enter into this Cargtasuant to § 4-8 and 8-358, 8-359a a
Authority 359c as applicaldéthe Connecticut General Statutes (“C.G.S.”).

Set-Aside Status| Contractof | IS or[X] IS NOT a set aside Contractor pursuant to C.@z568g.

Effective Date | This Contract shall become effective only as ofatieeof signature by the Agency’s autho
official(s) and, where applicable, the date obapoy the Office of the Attorney Geng
(“OAG”"). Upon such execution, this Contract shalldbemed effective for the entire t
specified above.

Contract Part | of this Contract may be amended only besnaeéamwritten instrument signed by
Amendment Agency, the Contractor, and, if required, the OR@&t Il of this Contract may be amen|
only in consultation with, and with the approvathef OAG and the State of Connectil
Office of Policy and Management (“OPM”).

All notices, demands, requests, consents, approvals or other catiomsinégjuired or permitted to be given or
which are given with respect to this Contract (collectively caltembNashall be deemed to have been effected at
such time as the Notice is hand-delivered, placed in the U.S. mail, firsdl plastage prepaid, return receipt
requested, or placed with a recognized, overnight express @elilceryhait provides for a return receipt.

Not forgoing the notice requirements herein, whenever practicdlpermissible, the Contractor and the Agency
shall communicate via electronic mail. This shall include, but not be lirigstrémic submission of contract
documents and reports.

A party may modify the addressee or address foedby providing fourteen Ytéys’ prior written Notice to the
other party. No formal amendment is required.
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS

The Contractor shall provide the following spesgficices for thBepartment of Housing’s Individual and

Family Supportprogram(s) and shall comply with the terms andioosdset forth in this Contract as required &y th
Department, including but not limited to the regouénts and measurements for scope of servicasc€ont
performance, quality assurance, reports, terragroépt and budgdtlo sections contained in this Part | shall be
interpreted to negate, supersede or contradseetgn of Part II. In the event of any such isistency between Part
| and Part I, the sections of Part Il shall cdntro

A. DESCRIPTION OF SERVICES: The Contractor shall provide sercies for the AIDS RESIDENTIAL
(AID) PROGRAMS as detailed herein.

1. AIDS RESIDENTIAL (AID) PROGRAM - DESCRIPTION OF SERVICE S: Throughout the
Contract term, the Contractor shall provide the following seo/p&sons with Human Immunodeficiency
Virus/Acquired Immune Deficiency Syndrome (HIV/AIDSProgram Representative to insert
amount of service in each appropriate type of housing program based @nsces provided by each
Contractor.]

a. Component 1: Scattered Site Housing with HIV/AIDSSupport ServicesThe HIV/AIDS Scattered
Site Housing Program (SSHP) provides individual apartmentshwiitly,sor without subsidy. Eligible
Clients are individuals or families with HIV/AIDS who are homeless risk of being homeless,
hereinafter “Clients” or "clients". Clients are fairly indemenable to manage their activities of daily living
(ADLs), and need some daily support and structure. SuppacesSenay not exceed $7,500 per
household.

i.  The Contractor shall provide 2 (#) individual apartméist fon eligible Clients (based on a monthly

average occupancy rate).

ii. The Contractor shall provide case management sanZ2c@$ eligible Clients (based on a monthly
average occupancy rate).

iii. The Contractor shall provide the following services as appticgablet the needs of eligible Clients:

a)  Assistance with locating and financing housing, or subsidineg), lasusceded. Case
management services, including but not limited to: assisting Clientingdowassal and
medical entitlement programs for which they are eligible, Social Secomity 3 Social
Security Disability (SSD), and Title XIX; accessing primary health cargesabsise and/or
mental health treatment, counseling, crisis intervention and gdmpémyment options, and
HIV prevention services;

b) 24 hour access to on call staff through electrommenication (cell phone, text, email) or
emergency contact numbers.

c) Accessible, flexible support services such as budgetiogational/educational counseling,
which target Client stability;

d) Annual Client satisfaction survey.

iv. The Contractor shall maintain (at a minimum) the following staibfsnct

a) Program Director/Coordinator;
b) Case Manager (not to exceed 1 to every 25 household/units).
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b.

Component 2: Congregate Living Program with HIV/AIDS Support ServicesThe HIV/AIDS
Congregate Living Program (CLP) shall be a groupnoesmesigned for people with HIV/AIDS who
require a higher level of supportive serivces and taablaoto live independently without 24 hour
supervision (e.g. staff, beeper coverage, on-cak,spedc supports) and/or on-site support. Eligible
Clients are individuals or families with HIV/AIDS who are homalestsrisk of homelessness who may
have a substance abuse or mental health history and/baveag diminished capacity to manage their
activities of daily living (ADL), and require a supportiestanctured environment, or who may need
terminal care. Participation in services by Clients stejuiveda. No Client shall be denied services due to
inability to pay rent. For Skilled Nursing Facilities: eligiblesGrenthose who are admitted to the
program upon a phiggan’s written order. Skilled nursing facilities must be licended Btate of
Connecticut and must meet all state regulations regardizalgnsking facilities. Support services may
not exceed $7,500 per household.

I The Contractor shall provide 10 (#) group residence or skilledriacgity units to eligible Clients.
i The Contractor shall provide the following services as applicablethe meeds of eligible Clients:

a) Case management services, including but not limited to: assis8rig @tieedsing financial and
medical entitlement programs for which they are eligible, Social Secomity H&ip Social
Security Disability (SSD), and Title XIX; accessing primary health cargesabsise and/or
mental health treatment, counseling, crisis intervention and gdropémyment options, and
HIV prevention services;

b)  Laundry facilities;

c)  Access to meals: Clients are either provided preparedrraee¢ss to a kitchen where they may
prepare their own meals;

d) Community building activities such as house meetings, com®alsa support groups, Client
councils;

e) A “harm reduction philosophy" will be implemented for clienthed®relapsed from substance
abuse or continue to abuse substances, so thatdaea)tBupport and housing continue to be
provided to such eligible Clients;

f) Staff on-site and/or on call 24-hours a day, 7 days a week dunegachshbifts

g)  Assistance with Activities of Daily Living;

h) End-term care for eligible Clients who need assistanceanitlah activities of daily living, which
assistance shall be provided by the Contractor or sabtmnfor such assistance with local
Visiting Nurse Association (VNA), hospices, or other approprmatehealth agency;

i) Annual Client satisfaction survey.

iii The Contractor shall maintain (at a minimum) the following staff functions

a) Program Director/ Coordinator;
b) Case Manager (1 to every 15 persons, maximum).

Component 3: Rapid Rehousing with HIV/AIDS Supprt Services: The HIV/AIDS Rapid
Rehousing Program with Support Services is for literally lsomledess: they are eligible for a
combination of housing relocation and stabilization seradoasined with financial assistance, if
necessary, to help homeless households (individuals and tammii@ge as quickly as possible out of
homelessness and into permanent housing and achieve housing stability.

i. The Contractor shall provide n/a (#) households with resisieasce

ii. The Contractor shall provide monthly case management semiad#) eligible Clients

iii. The Contractor shall provide the following services as appticabket the needs of eligible Clients:
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a)  Assistance with locating and financing housing, or subsidizeg, lasuseeded. Case
management services, including but not limited to: assisting Clientingdtwessal and
medical entitlement programs for which they are eligible, Social Secoméy38ip Social
Security Disability (SSD), and Title XIX; accessing primary health cargesabsise and/or
mental health treatment, counseling, crisis intervention and gdopémyment options, and

HIV prevention services;
24 hour access to on call staff through electromimgnication (cell phone, text, email) or

b)
emergency contact numbers.
Accessible, flexible support services such as budgetiogational/educational counseling,
which target Client stability;

d) Annual Client satisfaction survey.

c)

iv. The Contractor shall maintain (at a minimum) the following staibfisnct

a) Program Director/Coordinator;
b) Case Manager

d. Component 4: HIV/AIDS Support Services only:The HIV/AIDS Supportive Services Program
includes expenditures for services that improve the hedlinei-being of eligible persons and their
households. Services may be provided in conjunction withghassistance or separately. Examples
include case management, meals and nutritional services, adud, @alyication, employment assistance,
alcohol and drug abuse services, mental health senddeansportation assistance. Support Services

may not exceed $7,500 per household.

i. The Contractor shall provide case management servites#) eligible Clients (based on a monthly

average occupancy rate).

ii. The Contractor shall provide the following services as applicablet the needs of eligible Clients:

a)  Assistance with locating and financing housing, or subsidineg), lasuseeded. Case
management services, including but not limited to: assisting Client iydic@essal and
medical entitlement programs for which they are eligible, Social Secomiyf 31 Social
Security Disability (SSD), and Title XIX; accessing primary health careesabsise and/or
mental health treatment, counseling, crisis intervention and ydsogdoyment options, and

HIV prevention services;
24 hour access to on call staff through electromimgnication (cell phone, text, email) or

b)
emergency contact numbers.
Accessible, flexible support services such as budgetiogational/educational counseling,
which target Client stability;

d) Annual Client satisfaction survey.

c)

iii. The Contractor shall maintain (at a minimum) the following stfdfs

a) Program Director/Coordinator;
b) Case Manager (not to exceed 1 to every 25 household/units).
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B. CLIENT SELECTION CRITERIA FOR ALL COMPONENTS:  The Contractor shall serve Clients
who fulfill the following HUD categories defining homelessness:

1. Individual or family who lacks a fixed, regular, and adequate nigsitteneegemeaning: (i) Has a
primary nighttime residence that is a public or private place not meantdnrhabitation; (ii) Is living
in a publicly or privately operated shelter designated to provide teihpogaarrangements (including
congregate shelters, transitional housing, and hotels and motetdpaitidritable organizations or by
federal, state and local government programs); or (iii) Is exiting giomsaftitere (s)he has resided for
90 days or less and who resided in an emergency shelter or place rasthmesart habitation
immediately before entering that institution.

a. Supporting documentation is listed in the HUD homeless Definition RegioglRequirements. See
http://portal.hud.gov/hudportal/documents/huddoc?id=14-12cpdn.pdf

2. Individual or family who will imminently lose their primary nighttime resptenicked that: (i)
Residence will be lost within 14 days of the date of application for fiassttance; (i) No subsequent
residence has been identified; and (iii) The individual or family lacks tbesresauipport networks
needed to obtain other permanent housing.

a. Supporting documentation is listed in the HUD homeless Definition RepogikRequirements

3. Any individual or family who: (i) Is fleeing, or is attempting to fleefidmmémnce; (i) Has no other
residence; and (iii) Lacks the resources or support networksrtotiter permanent housing.

a. Supporting documentation is listed in the HUD homeless Definition RedogdRegquirements
C. CLIENT-BASED OUTCOME MEASURES

1. The Contractor shall implement the programs and services des@ibed assure the following
outcomes on behalf of Clients. Such outcomes shall be measured inghdesaribped herein and
documented by the Contractor in its Client’s records. The Depaftialérdt its option, monitor results
achieved pursuant to these terms and conditions.

AIDS OUTCOME 1: Program will strive to maintain maximum capacity.

a. _Measure 1: Program will maintain an occupancy rate of 80%.

AIDS OUTCOME 2: Clients with HIV/AIDS receive services and support to improe their quality of life.

a. Measure 1: 80 %of Clients will maintain housing stalmiitdlyhamelessness and access care each
year.

b. Measure 2: 100% of Clients will have income below 80% of area nwd@npon intake.

C. Measure 3: 100% of Clients will have a housing piaaifaining or establishing stable on-going
housing within 60 days of intake.

d.  Measure 4: 100% of Clients will have contact with casgenibenefits counselor consistent with
the schedule specified in Client’s individual service plan.

e. Measure 5: 100% of Clients had contact with a priestly tare provider consistent with the
schedule specified inGlient’s individual service plan.
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f. Measure 6: 75% of Clients have accessed and can maintain medicalassigtamce.

g. Measure 7: 50% of Clients have successfully accessadtained qualification for sources of
income.

h. Measure 8: 10% of total numbers of households have obtainedtharpiragtucing job.

1. HMIS Outcome: The Contractor shall maintain consistent data entry in the CT Kdvebtegement
Information System to comply with Department approved parametitafaccuracy and
completeness.

a. Measure 1 Data quality and data completeness in HMIS shall be at or above 95%.

b. Measure 2:“Don’'t Know” or “Refused” responses cannot exceed 5% of categponse in the
applicable data field.

*Anything over a 5% statistical variance to the outtistee abeasuiesonsidered a material change in acco
with this Contract.

D. REPORTING.

1. The Contractor will submit all required repmetstronicallyto the Department’s Program
representative(s).

2. The Contractor further agrees to provide other repodsroamy contracted services which the Department
may reasonably require. When such other reports are deemegine:guéanot explicitly stated herein, the
Department will notify the Contractor in writing at least 30 calegdapriet to the initial submission date.
This notification will minimally include the required data, format, and datmiesgubfor the report.

3. Financial Penalties for Late Reporting: In addition to procedtioeth setPart 11, Subsection C. 16. of this
Contract, the Department may impose a financial penalty on trec©oiiftthe Contractor fails to submit
timely and accurate reports. Such penalties will be $500 per lzd@depay, at the discretion of the
Department, be withheld from payments to the Contractor.

4. Programmatic Reportingike Contractor shall submit the following reports to the Depaiment
representative:

a. Monthly Shelter Utilization Report Monthly Shelter utilization report generated from data
collected through HMIS. The report shall be due within fifteerotlaysniy the end of each
month.

b. Six Month Progress Narrative Report 30 days following the end of each six-month reporting
period; and the final report within 60 days following the end of thac patriod.

5. AID Reporting - The Contractor shall submit the followingtsejpothe Department's representative:

a. Six Month AIDS Housing Demographic Report “HOPWA/DOH AID APR” Report shall be
generated from data collected through CTHMIS. The regpaitsbe due within thirty (30) days
following the end of each six-month reporting period; anfintdereport within sixty (60) days
following the end of the Contract period.
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10.

11.

12.

b. AIDS Housing Program Semi-Annual Report AIDS Housing Program Semi-Annual Report is
due with thirty (30) days following the end of each six-month reporituy @ed the final report
within sixty (60) days following the end of the Contract period.

OTHER PROGRAM REQUIREMENTS AS SET FORTH IN 24 CFR 574

Income Determination: The Contractor shall determine ang eacii Client’'s income on a 6 month
basis. Income determination shall cover all members of the Client'sldiouseh

HIV Status Determination: The Contractor stmdument each client’s status, in accordance with and
subject to confidentiality procedures. HIV status muet beiginally signed document as provided by a
licensed medical professional e.g. M.D., A.P.R.N., or PhysiciatdatAss

Income Verification and Subsidy Calculation: All HOPWA hamesi¢Contractor and/or Client) must
be income eligible (family household income below 80% of area median income.)

Maximum Subsidy Calculation: To calculate maximum subsidiy foliexdche difference between the
rent standard or reasonable rent (whichever is lower) ANDigh&s contribution, as calculated under 24
C.F.R. 8 574.310 The Contractor shall charge seat ta these rental calculations as required by HUD
regulations.

The Contractor shall not charge any fees, erogpto the client for any housing or services provided
with HOPWA funding.

Housing Quality/Habitability Standards: Units must be decent, safétand Sae 24 CFR 574.310

Lead Based Paint Requirements: 'dU#aebased paint rules apply to all housing assisted throtagh re
assistance (tenant or project based), facility basediraugh tshort term rent, mortgage and utility
assistance.

Transition Plan: The Contractor shall develop asehpte the Department for its review and approval a
transition plan for clients supported through the Depattimeds that shall describe how the Contractor
shall continue to provide services to or shall trangigddepartment funded clients to alternate locations
in the event that the Department funds are substanddllged or are lost to the Contractor. The
transition plan must be submitted to the Department naHatethirty (30) business days upon execution
of the Contract. The Department shall review suchapldnif applicable, will approve the same.
Thereafter, the Contractor shall review the apprdardp a quarterly basis. Any revisions to the plan
must be presented to and approved by the Department.

The Contractor must attend and participate in theirGoordinated Access Network (CAN), Continuum
of Care, Community Care Teams and all collaborative meetingssareing homeless populations in the
CAN, as appropriate for the Contractor’s regional catchmant are

Program staff must be able and willing to collaborate and caseawifign all agencies in their
respective coordinated access network with the shared goalgohemdilessness.

Contractors will use statewide standardized assessmentsaangglicggs and procedures once they
are developed in collaboration with Continuum of Care, CT Coalitiah HoEelessness (CCEH) and
the providers attending the Opening Doors committee meetings.

Connecticut Homeless Management Information System Redstiremen

a. Connecticut Homeless Management Information System (CT$Haf 8)ectronic data collection
system that stores Client-level information about homeless pdrs@tsess the homeless service
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system. CTHMIS is utilized by the Contractor to maintain and track Gliesetrieagraphics,
services and outcome data. The Department authorizes thet@dotradize CTHMIS for data
entry and submission of reporting requirements associated with&ditMDepartment reporting
requirements.

b. Universal Data Elementgniversal Data Elements are identified in the Connecticut Coalition to
End Homelessness’s (hereinafter referred to as ‘CCEH’) CTHMEShDdtwechnical Standards, as
required by US Department of Housing and Urban Dewelupghereinafter referred to as ‘HUD”).
CTHMIS Data and Technical Standards shall include but not be limited tdigthotdiormation
on the characteristics, service patterns and service needs skhmmsrsdas and families. The
Contractor shall adhere to the Data and Technical Standardstesieq @ata into their identified
HMIS system.

c. The Contractor must utilize the CTHMIS, as required by HUD, dagrdat and reporting
purposes, and keep all data current with data quality and complke®&sess anore.

d. The Contractor must identify the HMIS Data Coordinator. The HM&SOdatrdinator must
attend at least 75% of scheduled HMIS Data Coordinator meetings conWurieakly
Consulting, LLC on behalf of the Department.

e. CT HMIS Outcome: The Contractor shall maintain consisteentttin the CT Homeless
Management Information System to comply with Department approvadtpesdor data
accuracy and completeness.

i. Measure 1 Data quality and data completeness in HMIS shall be at c®%#ove

ii. Measure 2:“Don’t Know” or “Refused” responses cannot exé&@éwf category response in
the applicable data field.

iii. Measure 3: The monthly shelter utilization rate, as reported in the Monthly Btiktiation
Report ,shall be at or ab@@%.

iv. Measure 4i1f the monthly shelter utilization rate falls u®86for more than 3 months
consistently during this Contract period, the Contractor will commurittaDOH to explain
the reasons for the low utilization rate.

V. Measure 5:Returns to homelessness shall be at or hékdannually. This will include
shelters within the Contractor’s region.

F. FINANCIAL REPORTING REQUIREMENTS.

1

Interim Fiscal Report The Contractor shall submit an 8 Month Interim FisgairR covering the period
July 1 through February 28, no later than Marche&dcbfContract year. The interim Fiscal Reports shall be
in the form prescribed by the Department and shall ré@orctual income and expenditures for each
funded program for the life of the Contract.

The Contractor shall submit to the Department budgetiaewequests for variances indicated in the
Interim Fiscal Report no later than March 31 of eachraCbryear. The Contractor shall comply with
Department requirements as to the form and content of these mrsniss

Annual Financial Report: The Contractor shall submit an Annual Financial Repwugring the period
July 1 through June 30, no later than September &thdfentract year. The Annual Financial Report shall
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be in the form prescribed by the Department and shatt tepaactual income and expenditures for each
funded program for the life of the Contract.

3. Annual Audit: Notwithstanding the provisions of Part I, Section C.thisfContract, no later than six
months after thelose of the Contractor’'s fiscal year, the Contrsletdk provide to the Department a
complete annual financial audit acceptable to the Depditmalhtprogram funds, whether state awarded
or not. Such audit shall include audit recommendations. Théni2epaeserves the right to receive a copy
of any audit for related parties under common control. ra€tort shall maintain all fiscal records and
accounts for three years after the end of the Cogtar, or until the State Auditors of Public Accounts
complete an audit of the Department for such fiscalwi@ahever is later. The State Auditors of Public
Accounts shall have access to such fiscal records and accognssictuperiod.

4. Interest earned Any interest earned by the Contractor as a result of payrttesrizexiby the
Department shall be reported to the Department by the Contradte next financial report submitted
after that interest income is earned. The Contractor agrdkeswohi® Department’s direction as to the
disposition of such interest income

G. PROGRAM ADMINISTRATION AND QUALITY ASSURANCE

1. General Program Administration and Quality Assurance Provisions

a.

The Contractor’s administrative office is locatt&D Box 407, 54 North Street, Willimantic, CT
06226.

The @ntractor's Program Services locati@26228 Jackson Street, Willimantic, CT 06226.

The Contractor will convene a full meeting of its Board of Directoc®idance with its bylaws
during the Contract period.

The Contractor agrees to participate in any evaluatiompasgranstructed and/or endorsed by the
Department.

The performance of the Contractor and of its subcontrdeéingesreviewed and evaluated at least
annually by Department staff. Such reviews and evaluations miyrnegey examination of client
records, service logs, other documents and reports, and a meatingésitractor staff and/or
clients and Board members. Site visits will be conducted at funded facilitteg a@mdsjies
administered by the Contractor.

Contractor shall use reasonable efforts to ensure theg Glieplete a client satisfaction suffeey
each separate programgrovided by the Contractor. A summary of these surveys will Inéeprese
to the Board of Directors and approved in the Board minutes. Theses mithie reviewed during
the Department’s annual visit.

The Contractor shall seek prior approval from the Departrianet im@king any changes to any
Program or Program components

Personnel.

i.  The Contractor agrees to develop and maintain policies relatrgeriagle Said personnel
policies shall be maintained at the Contractor’s location in the tGostiites and be made
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available to the Department as requested by the Departmengsentatives and its agents.
The Contractor further agrees to submit a copy of its persoliciesgo the Department, if
requested, within 10 days of receipt of such request.

ii. Notification of Changes in Key Personnel:Contractor shall immediately notify the
Department in writing whenever the Contractor intends to makdeyga changes in key
personnel, i.e., Chief Executive Officer, Chief Financial Offimgram directors, program
coordinators of Department funded programs, and officers and menther€afitractor’s
Board of Directors. The Contractor shall also notify the Depadfr@ranges in key program
and service personnel of its Subcontractors as applicable tofsadgckesnder this Contract.

iii. The Contractor agrees to comply with any and all applicalaieaegadopted by the
Department or other Agencies pursuant to the services providethisn@entract and, as
applicable, require that all pertinent subcontractors comply as well.

i.  Transport of Clients: In the event that the Contractor or any of its employees onsabtars
shall, for any reason, transport a client, the Contractoy agrebs to the following:

i.  The Contractor shall require that its employees, subcaohtracsportation providers, drivers,
and vehicles meet licensure or certification requirements establisaeidig of Connecticut
Department of Transportation (DOT) and the State of Connecticattbent of Motor
Vehicles (DMV) that transport, or have the potential to transipemts; and

ii.  Allvehicles utilized shall be appropriately licensed, certifiedgpeandtinsured.

H. PAYMENT AND BUDGET PROVISIONS

1.

Payment Provisions. The Department agrees to pay for thes geovimied and as described under this
Contract up to a maximum amount not to ex266,875for the entire Contract period.

The maximum amount payable under this Contract shall be com®&gi&iState funding.

Payment SchedulePayment shall be released by the Department on a quarterly biagisntapon
full execution of the Contract; availability of funds; and submissi@penabby the Department of all
applicable programmatic and fiscal reports.

When the Department’s review of the Contractor’s financigkreponsite examination of the
Contractor’s financial records indicates that under expenditudetilination of Contract funds are
likely to occur by the end of each state fiscal year, the Departyneltemte payment schedule for the
balance of the fiscal year upon thirty days’ written notificattm @mntractor.
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5.

Budget Provisions

a. Budget

Effective Date: 7182016

CONTRACT NUMEER: 16DOH0601CK $706.875
CONTRACT PERIOD: QTAH[2016 through 06/30/2019
STFISCAL YR {SFY): 27

PROVIDER: Perception Programs, Inc.

Approved by: Berryjo

AIDSSTATE
ADOD INCOME FUNDS
07012016
Program Funding Pericd: through
D6/30,/2017
SF¥17-5235,625+ Total Income
SFY1E-
5235,625+5FY19-
5235,625=TOTAL
COMTRACT
5706,875
4100 CONTRALT FUNDING | S0 5 235625 | § 235 625
4101 State Funds FMB -DOH__ 1200902/ & 235625 | & 235,525
4300 OTHER INCOME 5 B 00D | 5 B OH)
4305 Client/Participart Fees 5 E.0ODD | 5 5,000
TOTAL INCOME 4 243625 | & 243 625
AIDS-STATE
5000 DIRECT EXPENSES FUNDS Total Expenses
5100 SALARIES H B5209 | 5 85,209
5101  5taff Salaries & Wages S 85209 | 5 85,209
5200 FEINGE BENEFITS 5 31671 5 31671
5300 CONTRACTUAL SERVICES 5 510 | & 910
5304 Other Contractuszl [specify in namrative) B 910 | & 210
5400 TRAMSPORTATION 5 4200 | 5 4 200
5401 Staff Trawel Reimbursement B 300 | & 300
5403 Wehicls Mzintenznce H 1,200 | & 1,200
5404 Other Transportation [specify in narrative] & 2,700 | & 2, 700
5500 MATERIALS AND SUPPLIES 5 6,400 | 5 £ 400
5501 Food 5 3,400 | 5 3,400
5502 Lab & Medical Supplies s 300 | & 1]
5504 Other Mtrls and Sppls [specify in narrative) 5 2,700 | 5 2,700
5600 FACILITIES 5 20,765 | 5 20,765
5603 Maintenance & Repair - Facility and Plant H 3176 | & 3,176
5604  Utilities 5 13,279 | § 13,279
5605 Other Fadlities |specify in narrative] H 4310 | & 4,310
5700 CAPITAL EXPENSES (- 55 000] 5 4033 | 5 4,033
5702 Depreciation H 4039 | & 4,039
5SRO0 OTHER EXPENSES 5 11644 | 5 11 544
5801 Communicstions H 4,300 | & 4,300
5802 Insurance 5 3344 | & 3,344
5803 Housekeeping H 4,000 | & 4,000
5000 CUENT SUBSIDIES 5 41624 | 5 41 624
5803 Education 5 500§ 500
5804 Housing ] 39124 | & 38,124
5805 Personal ltems 5 2000 | § 2,000
TOTAL DIRECT EXPEMSES s 206462 | § 206,462
AIDS-STATE
7000 INDHRECT EXPEMSES FUNDS Total Expenses
7100 ADMINISTRATIVE & GENERAL s 37,163 | § 37,163
7111  Staff Salaries & Wages $ 22,669 | & 22,669
7120  Fringe Benefits ] TOEL| 5 7.061
All Cther ARG ] 7433 | 5 7,433
TOTAL INDIRECT EXPENSES s 37,163 | & 37,163
JIOTALEXPENSES 5 243625 | & 243,625
AID5-STATE
INCOME/EXPENSE SUMMARY FUNDS Total
TOTAL INCOME ] 243625 5 243,625
TOTAL EXPENSES 283625 % 243625
EXCESS/ISHORTAGE) 5 . § :

16DOH0601CK
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b. Future funding period budgets shall remain the same until, andouniellg révised via the
Department’s budget revision process or via Contract amendment.

6. Equipment is defined as machinery, tools, furniture, vehicles, angertbenal property with a normal
useful life of more than one year and a value of $8,000n@re, or as revised by the Comptroller of the
State of Connecticut. Equipment purchased, in wholgartjwith funds provided by the Department
under this Contract will be considered the property ddepartment. Equipment will be considered
purchased from Contractor funds if the program has sdhbeces of income equal to or greater than the
equipment purchase price. Such purchases will be consideeedhe property of the Contractor.
Equipment to be purchased for the program with Departiueds must be identified and the cost
itemized in the approved budget in Part | of this Contraot @ budget revision form. The following
provisions apply to equipment purchases made in full or in part wittni@epéunds:

a. Contractor shall obtain the prior approval of the reeat either through the Contract
application budget or a budget revision. Each pieceipfneqtito be purchased and its costs
must be clearly itemized.

b. Contractor shall obtain three (3) competitive bidsheithurchase to be made from the lowest
qualified bidder.

c. Contractor shall maintain an inventory of all equipment purclithsedpartment funds.

d. As part of its annual audit statement, Contractdrssbait verification by the auditor of the
continued possession of all equipment purchased with Department funds.

e. Any item of equipment purchased with Department funlilsnshde discarded or sold or
removed from the inventory without the prior written approvatddépartment.

f. If Department funding to the Contractor is terminatedahatrrenewed, the Department will
determine the manner of the disposition of all equipment gedciva full or in part with
Department funds by:

(1) permitting the Contractor to retain and use the property;

(2) allowing the Contractor to sell the equipment and teriproceeds to the Department,
minus an agreed upon amount to compensate for the costs of selliogettg; r

(3) returning the equipment to the Department.

7. Unexpended Funds

a. Whenever the Department determines from its review of the Cotgrattited annual financial
statements and program operations that the total paid under thastCgether with applicable
program income from other sources, exceeds the total expensgsagrdom, such excess
income shall be deemed by the Department to be unexpended funds. tréetoC@not
required to submit audited annual financial statements, the Depa#ynetiliza the final annual
financial report to determine the existence and amount of unexpedded fun

b. Unexpended funds shall be identified by and returned to the Departheefdliowing manner:
Funds paid to the Contractor shall be identified by thardeent’s “Special Identification

Number” (SID). The payments made by the Department shall be compagezkpehses
reported by the Contractor, by SID as noted on the audited finaresiaistabr Uniform Chart
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of Accounts or other similar schedule(s) as required by the Federat @idgkaAudit acts. If
the Contractor is not required to file Single Audit Reports, the iDepamay utilize the
Contractor’'s Annual Financial Report/Year End Uniform Chartadukts to determine any
unexpended funds. If payments made by the Department exceed Seserpernted, the
Department may recoup such payments by requesting paymeng f@amtthctor by check or
other means as determined by the Department. If requested tonmexpended funds by check,
the Contractor shall return to the Department the amount gdemded funds subject to
recoupment not later than thirty (30) days after receipt of wdtte@ from the Department that
such amount is due. The Department may recoup from future Cpayraents an amount equal
to such unexpended funds subject to recoupment that remain unpdithmendy (60) days
after receipt of said written notice.

c. The Contractor may request permission from the Departmemy time@ard unexpended
federal funds from one fiscal year to a subsequent fiscal year prav&lethttrequest: (1) is
made to the Department in writing no later than September 30; (2) spedfiesunt of
unexpended federal funds requested and identifies the fiscal year freamdatbigthich the
Contractor is seeking permission to carry forward; (3) clearly edpjaims Contractor has not
fully expended payments made by the Department under this Contraeil4hel@urposes for
which the Contractor proposes to use the requested unexpdedalddads; and (5) is
accompanied by written documentation that the request to caangdfeuch funds is authorized
by the Contractor’s governing authority. The Departmenemagst an opinion letter from an
independent Certified Public Accountant acknowledging the béasess of the requested
amount. Upon determination by the Department that the Contrastpetiormed in accordance
with the terms and conditions of the Contract, and that the amounoposiegr use of the
unexpended funds for which a carry forward is being requestedaraappthe Department
may approve a request to carry forward unexpended federahfiimdis notify the Contractor in
writing of such approval. Unexpended federal thdsapproved for carry forward shall not be
subject to section a. of this provision provided that the Contrguémds such funds by the end
of the fiscal year immediately following the fiscal year in which thendadXpderal funds were
originally accrued. Contractor shall not use unexpended federalgumgedafor carry forward
for any purpose other than one for which the Department nésdgspecific prior written
approval.

d. The Contractor may request that a portion of unrestrictetirgp@reome which is in excess of
funds paid under this Contract be designated for a special or fupuiowideel that such request:
(1) is made to the Department in writing in advance of such use; (23 pecifrount being
requested and substantiates that said portion is not required ton@edoerating expenses;
(3) is accompanied by written documentation that the request fdesigaation is authorized by
the Contractor’s governing authority; and (4) details the pudgragkish the Contractor
proposes to use the requested amount. At the sole discretidnootyarpon specific prior
written approval from, the Department, funds so designated shelldeeinred unexpended
funds and shall not be subject to section a. of this provision.

e. Absent specific prior written approval from the Depattamegler section b. or section c. of this
provision, the Contractor shall not expend, transfestt@rwise use funds deemed by the
Department to be unexpended funds and all such funds estsaibjbct to section a. of this
provision.
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I. BUDGET VARIANCE.

1. The Contractor may transfer funds from one category terlf@tbept for equipment) in the agreed
upon and approved budget included in this Contract for a single comptharitprior notification of
the Department under the following conditions:

a. The amount by which a single category may be increased maydi2Q%xoethe approved
amount or $5,000.0Qyhichever is greater. This applies only to category amountsimé#tig f
approved budget subsequently approved budget revisions.

b. Budget flexibility is to be applied to each component separatelyoatwlbe womputed on the
composite budget items.

c. The number of people or the percentage of time charged to aifitati@ssnay be increased,
provided this does not exceed the flexibility cited above.

d. The Contractor may not make any transfer under this procetlumeollias any of the categories or
kinds of expenditures specifically listed below.

e. All such transfers will be reflected on the next subfimitiadial report.

2. The Department requires the following changes in approved Prodgats lba have prior written
Department approval by a formal budget revision and/or formal Conteaciraent:

a. The purchase of an item of equipment not approved in the original budge

b. A transfer that involves an increase of an approved categony by more thak0%or $5,000.00,
whichever is greater.

c. Any increase in compensation for services under a third pasiyt.contr
d. Any transfers of funds from one component to another.

e. Any transfer of budgeted Program income or food reimbursemedepBnenent will respond to a
properly executed request within 30 days of receipt.

f.  No budget revisions proposed by the Contractor may be submittdhiatesy calendar dgysor to
the end of each Contract year during the Contract period, eatépt hepartment may entertain, at
any time, a budget revision for the purpose of increasing funds istilelatalit of the Program. The
final financial report will show all category overruns. Costs inctardiadeagénd of the budget period
will be disallowed except those which the Department has expresggdappariting and in advance.

J. FEDERAL AND STATE REQUIREMENTS. [Contract /Program specific-delete sections if not
applicable]
1. Federal Requirements
a. The Contractor's DUNS numberl83601919.

b. Block Grant Fundinglt is contemplated that the Department will utilize Federal Block Grant
funding for this Contract. The Departr®obligation to pay under the terms of theti@ot is
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conditioned upon the Legislature approving the block grant plamding fo accordance with
C.G.S. § 4-28b that is consistent with expenditures under thesContr

c. For SSBG/TANF funding, the Contractor ensures all families servear doelawv 200% of Federal
Poverty Level.

d. Income eligibility requirements: The Contractor will provide Program services to clients who have
reported incomes at or below 150Rthe Federal poverty income guidelines

e. Federabffice of Management and Budget Requirements

i. This Contract includes Federal Financial Assistance, andefserdidunds shall be subject to
the Federal Office of Management and Budget Cost Principles codifiedViBtBeiger
Circular as set forth in 2.CFR Part 200 and as updated from time to time.

ii. Federal funding shall be released by the Department contiogertceipt of federal monies
by the Department in compliance with the Federal Cash Managemergrmptd\ct
(CMIA), 31 U.S.C. 8§ 6501 et. seq. of (1990).

f.  Unless otherwise notified by the Department, the Contradtoratlexceed the default 10% cap on
administrative costs for Federal funding. All administrative costsioéxdo of the total Federal
funding amount will be disallowed.”

g. Federal Funding Accountability and Transparency Act (FFATA):

i.  The Contractor shall register with the Federal System far Mamaigement (SAM) at
https://www.sam.govo assist the Department with meeting its obligation to comply with the
Federal Funding Accountability and Transparency Act (FFATA).

ii.  The Contractor shall ensure that it shall remain active in SAdabiyng its SAM profile at least
every 12 months. Upon notification by the Department that its S#listnot active, the
Contractor shall update its SAM profile within five business dayh afotification. The
Contractor’s failure to comply may impact future issuance of payyrthet®epartment.

h. Trafficking Victims Protection Act of 2000.

i.  Pursuant to Section 106(g) of the Trafficking Victims Prot@ctiaf 2000 as amend&t®
USC 7104); and is now located at 2 CFR Part 175, the Department sta thism@ontract
immediately and report such termination to the federal Health ReaondrSesvices
Administration if it determines that the any of the employees or velwhtier Contractor, or
any of its subcontractors or vendors:

(@) Engage in severe forms of trafficking in persons (as suishdefimed in the above-
referenced act) during the period of time that the award is in effect;

(b) Procure a commercial sex act (as such term is defined in thefabmwvesd act) during
the period of time that the award is in effect; or

(c) Use forced labor in the performance of the services under thestCon

ii. Guidance on this act is availablgtat//www.hrsa.gov/grants/trafficking.htm
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2. State Requirements

a. Audit Submission Process If the Contractor expends $300,000 or more in State financai@ssist
during any State fiscal year during the Contract, the Contrdtsuishi its A-133 (further
information set forth at
https://www.whitehouse.gov/omb/circulars/al33 compliance_songple 201

and state single audit electronically to the Department throughnwadstaiectronic system. The
system is entitled “Office of Policy and Managentgattronic Audit Reporting System (EARS)”.
The link to access the systenmhifys://www.appsvcs.opm.ct.gov/Auditing/Home.aspXhe
Contractor shall send the Department an e-mail alert stating tidit iasabeen uploaded to the
identified system. If the Contractor requests an extension é&@ffite of Policy and Management,
associated with the required audit submission, the Contractor widsttheDepartment with a
copy of the approved request.

b. Match Requirements The Contractor also warrants that it is aware that funds groyithe
Department under this Contract may be used for a service matclonffaet@ must obtain
Departmental permission prior to identifying any or all of the allocaieessas\a service or
monetary match. The Department shall respond to all requantfiweitfh) business days of
receipt.

K. SUBCONTRACTED SERVICES

1. In accordance with Part Il, Subcontracts (Section C.9), thadBmrghall enter into a subcontract with
the service providers whose identity, services to be renderedsasitbatids specified below:

Subcontracting| Address Description Performance Payment Term
Organization of Services Period Total Value

2. Absent compliance with subsection 1 above, in accordance witrSRadontracts (Section C.9), if
following the execution and approval of this Contract, the Contrastidentified subcontractors for
which it would like to retain, then the Contractor may propossetiod subcontractors not specified
herein. The Contractor must request and obtain prior writk@valgfjpom the Department before
finalizing any subcontract arrangement.

3. Each request to approve a subcontract arrangement musttif xidename and business address of the
proposed subcontract; (2) describe the services to be perforhreedutncontractor; (3) identify the
performance period, the payment terms and total value of thetrsudbcand (4) provide assurances to
the Department that the proposed subcontract contains thegenified in subsection 3 below.

4. Each and any subcontract must contain terms that shall requitetméractor to adhere to the
requirements of Part Il, including but not limited to:

a. Client-Related Safeguards (Section B);

b. Contractor Obligations (Section-Gpecifically: Federal Funds, Audit Requirements, Related Party
Transactions, Suspension or Debarment, Independent Capacitaciofdndemnification [of the
State], Insurance, Compliance with Law and Policy, Facilities Staddaodsising, Representations
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and Warranties, Record Keeping and Access, Protection caHeeasanLitigation, and Sovereign
Immunity;

c. Changes to the Contract, Termination, Cancellation and Exg8atton D} specifically:
Contractor Changes and Assignment; and

d. Statutory and Regulatory Compliance (Section E).

The Contractor agrees to be responsible to the Departmemt pertbrmance of any subcontractor. The
establishment of a subcontractor relationship shall not reli@antrector of any responsibility or
liability under this Contract. The Contractor shall bear full résfignsvithout recourse to the
Department, for the subcontractor’s performance.

The Contractor shall retain the Departisemritten approval and each subcontract.

Absent compliance with this section, no Contractor Party erglatese to the use of a subcontractor will
be paid or reimbursed by the Department unless the Department)eénditscsetion, waives compliance
with the requirements of this section. In order to be effectivgaimey of the requirements of this
section must be in writing and signed by the Department Head or sudeptrtment employee
appointed by the Department Head pursuant to C.G.S. § 4-8. ThenBefpan its discretion, may limit
or condition any waiver of these requirements as it deems appriophiating, for example, by limiting
the dollar amount or any waiver, requiring proof that the sudmtonprovided services under the
Contract, by requiring that any federal requirements under aalygi@aheprogram are satisfied, and/or
requiring proof that the Contractor utilize the funds paid undeoth&a€ to promptly pay the
subcontractor for services rendered.

L. PROCEDURES FOR TERMINATION

1.

Termination by the Department In addition to the sections in Part Il of this Contract, upon geiover
the Contractor of a Notice of Termination specifying the nature twfrimination and the date upon
which such termination becomes effective the Contractor shall:

a. Stop work under the Contract on the date and to the extentdspettigeeNotice of Termination;

b. If the Department so directs, terminate all subcontracts taehieteat they relate to the
performance of work terminated by the Notice of Termination or ss#ignDepartment in the
manner and to the extent directed by the Department all of the righndiilgerest of the
Contractor under the subcontracts not so terminated, in wégcthnedDepartment shall have the
right, in its discretion, to settle or pay any and all claims arising otgrofitiegtion of such
subcontracts;

c. Complete the performance of the work that has not been tedniypahe Notice of Termination;
and

d. Be entitled to payment for servimgieed upon by the parties and rendered to the Department’s
satisfaction through the effective date of termination.

Reduction of Services by Either Party or Termination by the Coatrtor. In the event that either
party closes, reduces services or relocates any program fundéd aoleiract; the Department does
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not offer funding for any Program herein for any subsequentdecahg Contractor terminates this
Contract in accordance with its terms; or the fiduciary respongitiiityContractor changes for any
reason; pursuant to Part Il D. 7. of this Contract, the Depamameithe Contractor shall negotiate and

resolve the following issues:

a. the time lines for closure of the program;

b. closure of admissions and the transfer or clients remaining in the @todpe time of closure;
c. the amount of any final payments due the Contractor or refunde Department;

d. the transfer or storage of all program records pursuant tquinerments of the Federal
Confidentiality Regulations, 42 CFR Part 2;

e. the disposition of property and equipment in which the Departmarftrizacial interest pursuant
to the requirements of Regulations of Connecticut State Ag&eatsns 17-226d-4(i), (1) & (2)
including Bond Fund Award liens and obligations;

f. notification to clients of the closure, their options for transfeéhéo programs and the Contractor’s
obligations to facilitate such transfer; and

g. any other issues pertinent to the specific situation causaupttiem or termination of services.
M. OTHER TERMS

Severability. If any section of this Contract is declared or found to be illegal roeaif® or void, then
both parties shall be relieved of all obligations under that sectisamaimeler of this Contract shall be
enforced to the fullest extent permitted by law.
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PART Il. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the followsmpooding definitions:

1.
2.

10.

11.

12.

“Bid” shall mean a bid submitted in response to a solicitation.
“Breach” shall meaa party’s failure to perform some contraftiedr agreed-upon act, or his failure to comply
with a duty imposed by law which is owed to another or to society.

“Cancellation” shall mean an end to the Contract affected pursuant to ehigghthe Contract creates due to a
Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proteagikinpd, open, pending
or threatened, whether mature, unmatured, contingent, knomknown, at law or in equity, in any forum.

“Client” shall mean a recipient of the Contractor’s Services.
“Contract” shall mean this agreement, as of its effective date, betweenrtiwtoCantd the State for Services.

“Contractor Parties” shall mean a Contractor's members, directors, officers, shesgpattigeers, managers,
principal officers, representatives, agents, servanttaotsisemployees or any one of them or any other person
or entity with whom the Contractor is in privity of oral or wrdtenract (e.g. subcontractor) and the Contractor
intends for such other person or entity to perform under the &anteany capacity. For the purpose of this
Contract, vendors of support services, not otreskw@vn as human service providers or educatdrsaitbe
considered subcontractors, e.g. lawn care, wdlesgtvity is considered part of a training,igoeabr

educational program.

“Data” shall mean all results, technical information atetiads developed and/or obtained in the perfaenain
the Services hereunder, including but not linoit@direports, survey and evaluation tools, saweys/aluations,
plans, charts, recordings (video and/or sount)rgs¢curricula, electronically prepared présesfgiublic
awareness or prevention campaign materials, dramalgses, graphic representations, computenmsand
printouts, notes and memoranda, and documentbewfigished or unfinished, which result frontepaepared
in connection with the Services performed hereunder

“Day” shall mean all calendar days, other than Saturdays, Sundays and degsadasigioaal or State of
Connecticut holidays upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mwitwaignces of the
parties or due to the Contract’s term being completed.

“Force Majeure” shall mean events that materially affect the Services or the timewithadulkich to
perform and are outside the control of the party asserting thabhswent has occurred, including, but not
limited to, labor troubles unrelated to the Contractor, failure oflegirse permanent power, unavoidable
casualties, fire not caused by the Contractor, extraordirthgr weaditions, disasters, riots, acts of God,
insurrection or war.

“Personal Information” shall mean any name, number or other information that may be used,mlone o
conjunction with any other information, to identify a specific indiridaling, but not limited to, such
individual's name, date of birth, mother's maiden name, motor vehicte'stieesise number, Social Security
number, employee identification number, employer or taxpayer identifioatier, alien registration number,
government passport number, health insurance identification rademnimerd deposit account number, savings
account number, credit card number, debit card number or unique biotaestctdas fingerprint, voice print,
retina or iris image, or other unique physical representationt Withimg the foregoing, Personal Information
shall also include any information regarding clients that the Depeldssfi¢s as “confidential” or
“restricted.” Personal Information shall not include information that may be lawfaithedidtom publicly
available sources or from federal, state, or local governmentwaadrdse lawfully made available to the
general public.
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13.

14.

15.

16.

17.

“Personal Information Breach” shall mean an instance where an unauthorized person or estigsacce
Personal Information in any manner, including but not limited to the folloaumgnoces: (1) any Personal
Information that is not encrypted or protected is misplaced, lostostiml@any way compromised; (2) one or
more third parties have had access to or taken control or posgesgidPessonal Information that is not
encrypted or protected without prior written authorization tenstate; (3) the unauthorized acquisition of
encrypted or protected Personal Information together with theéertial process or key that is capable of
compromising the integrity of the Personal Information; or (4) if themgbistantial risk of identity theft or
fraud to the client, the Contractor, the Department or State.

“Records” shall mean all working papers and such other information and mateaglhage been
accumulated and/or produced by the Contractor in performing thedf;antlading but not limited to,
documents, data, plans, books, computations, drawings, spesificatésnreports, records, estimates,
summaries and correspondence, kept or stored in any form.

“Services” shall mean the performance of Services as stated in Part | of thist.Contr

“State” shall mean the State of Connecticut, including any agency, offiteedggzoard, council,
commission, institution or other executive branch agency of Statar@u.

“Termination” shall mean an end to the Contract affected pursuant to a righthwl@cmtract creates, other
than for a Breach.

B. Client-Related Safeguards.

1.

Inspection of Work Performed.

(&) The Agency or its authorized representatiVatsiiatimes have the right to enter into theér@ctior or
Contractor Partiepremises, or such other places where dutieshimd@ntract are being performed, to
inspect, to monitor or to evaluate the work begnigigmed in accordance with Conn. Gen. Stat. & tée-2
ensure compliance with this Contract. The Camtiaatl all subcontractors must provide all redsonab
facilities and assistance to Agency representaliirespections and evaluations shall be pedamseich a
manner as will not unduly delay work. The Contisttadi disclose information on clients, applieaatsheir
families as requested unless otherwise prohipiteddoal or state law. Written evaluations puitsuiis
Section shall be made available to the Contractor.

(b) The Contractor must incorporate this section verbatim in@oainact it enters into with any
subcontractor providing services under this Contract.

Safeguarding Client Information. The Agency and the Contractor shall safeguardethpublication and
disclosure of information on all applicants foradl@lients who receive Services under this Ctomiita all
applicable federal and state law concerning ctiafitleand as may be further provided underdhgact.

Reporting of Client Abuse or NeglectThe Contractor shall comply with all reporting requirementgerédati
Client abuse and neglect, including but not limited to requirements iad #p€xi6.S.88 17a-101 through 103,
19a-216, 46b-120 (related to children); C.G.S.8§ 46a-11b @glatisents with mental retardation); and
C.G.S.8 17b-407 (relative to elderly persons).

Background Checks. The State may require that the Contractor and Contractor dfetéigsgo criminal
background checks as provided for in the State of Connecticut DejpaitPublic Safety Administration and
Operations Manual or such other State document as governs psofmechackground checks. The Contractor
and Contractor Parties shall cooperate fully as necessagnabhgasquested with the State and its agents in
connection with such background checks.

C. Contractor Obligations.
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1.

Cost Standards. The Contractor and funding state Agency shall comply withsth®t@ndards issued by OPM,

as may be amended from time to time. The Cost Standards are published byh®R¥é ot
http://ct.gov/opm/fin/cost_standards

Credits and Rights in Data.Unless expressly waived in writing by the AgaghRgcords and publications

intended for public distribution during or resgliom the performances of this Contract shalida@ statement
acknowledging the financial support of the Stdttham\gency and, where applicable, the fedezahgmnt. All
such publications shall be released in conform@h@plicable federal and state law and aditiegsiregarding
confidentiality. Any liability arising from suttlease by the Contractor shall be the sole risiigraf the
Contractor and the Contractor shall indemnify altifarmless the Agency, unless the Agencygerits ao-
authored said publication and said release iwitlotiee prior written approval of the Agency HaHd.
publications shall contain the following statenf@his publication does not express the viewsedfrisert Agency
name] or the State of Connecticut. The views amdrmpexpressed are those of the authorsthedéhe
Contractor nor any of its agents shall copyright &l information obtained under this Contratgssiexpressly
previously authorized in writing by the AgencyAgkacy shall have the right to publish, duplicsgeand disclose
all such Data in any manner, and may authorize tttt® so. The Agency may copyright any Daiauivihior

Notice to the Contractor. The Contractor does s&itrae any responsibility for the use, publicatatisatosure

solely by the Agency of such Data.

Organizational Information, Conflict of Interest, IRS Fom 990. During the term of this Contract and for the

one hundred eighty (180) days following its d@ermiination and/or Cancellation, the Contractalt shon the
Agency'’s request provide copietheffollowing documents within ten (10) Days r&teipt of the request:

(@) its most recent IRS Form 990 submitted totembl Revenue Service, and

(b) its most recent Annual Report filed with the Cdimue&Secretary of the State’s Office or suwr ot

information that the Agency deems appropriateegigect to the organization and affiliation o€tiv@ractor
and related entities.

This provision shall continue to be binding uperCibntractor for one hundred and eighty (180)fDléysing
the termination or cancellation of the Contract.

Federal Funds.

(@) The Contractor shall comply with requirements relating ¢ézdfifgt or use of federal funds. The Agency
shall specify all such requirements in Part | of this Contract.

(b) The Contractor acknowledges that the Agency has exiablisiticy, as mandated by section 6032 of the
Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that providdésdgtformation about the Federal
False Claims Act, 31 U.S.C. 88 3729-3733, and other laws suppaitiegtion and prevention of fraud
and abuse.

(1) Contractor acknowledges that it has received a copy of saahddlitgll comply with its terms, as
amended, and with all applicable state and federal laws, regulations &uwhtrdetor shall provide
said policy to subcontractors and shall require compliance witmgheftdre policy. Failure to abide
by the terms of the policy, as determined by the Agency, shall eaBticgch of this Contract and
may result in cancellation or termination of this Contract.

(2) This section applies if, under this Contract, the Contractontoac@or Parties furnishes, or otherwise
authorizes the furnishing of health care items or services, péifiorgher coding functions, or is
involved in monitoring of health care provided by the Agency.

(c) Contractor represents that it is not excluded, debarreddsdspeotherwise ineligible to participate in
federal health care programs.
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5.

7.

(d) Contractor shall not, for purposes of performing the Contith the Agency, knowingly employ or
contract with, with or without compensation: (A) any individualityrlested by a federal agency as
excluded, debarred, suspended or otherwise ineligible to participatal imefaltie care programs; or (B)
any person or entity who is excluded from contracting with thefSZatenecticut or the federal
government (as reflected in the General Services Administration &igesfExcluded from Federal
Procurement and Non-Procurement Programs, Department of Hedithraan Services, Office of
Inspector General (HHS/OIG) Excluded Parties list and the Office of Féssigts Control (OFAC) list
of Specially Designated Nationals and Blocked Persons List). Contilactonstetely notify the Agency
should it become subject to an investigation or inquiry involving iteengicgs reimbursable under a
federal health care program or be listed as ineligible for participationpi@rfmrin Services in connection
with such program. The Agency may cancel or terminate thisiGomtradiately if at any point the
Contractor, subcontractor or any of their employees arersashcsiospended, excluded from or otherwise
become ineligible to participate in federal health care programs.

Audit Requirements.

(@) The State Auditors of Public Accounts shalldtaess to all Records for the fiscal year(sicimtive award
was made. The Contractor shall provide for arakimmancial audit acceptable to the Agency for any
expenditure of state-awarded funds made by the€ont Such audit shall include managemers &tter
audit recommendations. The Contractor shall covithlfederal and state single audit standarpslasliale.

(b) The Contractor shall make all of its and the @botraarties’ Records available at@atianable hours for
audit and inspection by the State, includingpblitmited to, the Agency, the Connecticut AuditbRublic
Accounts, Attorney General and State’s Attornethaindespective agents. Requests for any audit o
inspection shall be in writing, at least ten 4@)mtior to the requested date. All audits spelditons shall
be at the requester’s expense. The State may aeqauedit or inspection at any time during therdbb term
and for three (3) years after Termination, Cdiwcetia Expiration of the Contract. The Contrastaall
cooperate fully with the State and its agentsmection with an audit or inspection. Followiyggadit or
inspection, the State may conduct and the Contsheatbcooperate with an exit conference.

(c) For purposes of this subsection as it relaBtattgrantshe word “Contractor” shall be read to mean
“nonstate entity,” as that term is defined in C.G 2384

(d) The Contractor must incorporate this section verbatim in@oatnact it enters into with any
subcontractor providing services under this Contract.

Related Party Transactions.The Contractor shall report all related party transactiolesinasl in this section,

to the Agency on an annual basis in the apatefiscal report as specified in Part | of this Contract. “Related
party” means a person or organization related through marriageo aoilitrol, ownership, family or business
association. Past exercise of influence or control need not beositte, potential or ability to directly or
indirectly exercise influence or control. “Related party transdmtiveen a Contractor or Contractor Party and
a related party include, but are not limited to:

(@) Real estate sales or leases;

(b) leases for equipment, vehicles or househaishings;

(c) Mortgages, loans and working capital loans; and

(d) Contracts for management, consultant and poof@sservices as well as for materials, suppliethar
services purchased by the Contractor or Contractor Party.

Suspension or Debarmenin addition to the representations and requirasnsehforth in Section D.4:
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11.

(@) The Contractor certifies for itself and Contractor Pax@dgdad in the administration of federal or state
funds that they:

(1) are not presently debarred, suspended, proposed for debachaead, ideligible, or voluntarily
excluded by any governmental agency (federal, state or local);

(2) within a three year period preceding the effective date of théeiCbhave not been convicted or had
a civil judgment rendered against them for commission of fraud or a crirmsalioftennection with
obtaining, attempting to obtain or performing a public (federal rdtatelptransaction or contract
under a public transaction; for violation of federal or statesdrgiitutes or commission of
embezzlement, theft, forgery, bribery, falsification or destroicterords, making false statements or
receiving stolen property;

(3) Are not presently indicted for or otherwise criminally or civilijediar a governmental entity
(federal, state or local) with commission of any of the above ofiedses

(4) Have not within a three year period preceding the effectigéteeContract had one or more public
transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reportédyentye

Liaison. Each Party shall designate a liaison to facilitate a cooperativg retatidmship between the
Contractor and the Agency in the performance and administratisnGdritract.

Subcontracts.Each Contractor Party’s identity, services tandenerd and costs shall be detailed in Part kof thi
Contract. Absent compliance with this requiremer@pntractor Party may be used or expense paidthis
Contract unless expressly otherwise provided indP#ris Contract. No Contractor Party shajuae any direct
right of payment from the Agency by virtue ofssion or any other section of this Contract. uSeef
Contractor Parties shall not relieve the Contrafctary responsibility or liability under this ant The
Contractor shall make available copies of allrgtdutts to the Agency upon request.

Independent Capacity of ContractorThe Contractor and Contractor Parties shall act in an independent
capacity and not as officers or employees of the state of Conoeofitiie Agency.

Indemnification.

(@) The Contractor shall indemnify, defend and hold harmless the stateeofi€lt and its officers,
representatives, agents, servants, employees, sucwsssigras from and against any and all:

(1) claims arising directly or indirectly, in connection with the Conttadingthe acts of commission or
omission (collectively the “Acts”) of the Contractor or ContrRetidies; and

(2) Iabilities, damages, losses, costs and expenses, including but not limites/td and other
professionals’ fees, arising, directly or indirectly, in connecti@tawith, Acts or the Contract. The
Contractor shall use counsel reasonably acceptable to timecStagang out its indemnification and
hold-harmless obligations under this Contract. The Contractor'saigigader this section to
indemnify, defend and hold harmless against Claims includes Claims concerniigldgrdfceny
part of or all of the bid or any records, and intellectual propertyaigetspropriety rights of any
person or entity, copyrighted or uncopyrighted composition$ psecesses, patented or unpatented
inventions, articles or appliances furnished or used in the perfarfrihadgontract.

(b) The Contractor shall reimburse the State for any and all dartfagyesaiocor personal property of the State
caused by the Acts of the Contractor or any Contractor Patie$State shall give the Contractor
reasonable notice of any such Claims.
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13.

(€)

(d)

(€)

(f)

The Contractor’s duties under this Section shall remain fully in effeictdamg in accordance with the
terms and conditions of the Contract, without being lessened ormisedrim any way, even where the
Contractor is alleged or is found to have merely contributed in partbstigéving rise to the Claims
and/or where the State is alleged or is found to have contributedetstgering rise to the Claims.

The Contractor shall carry and maintain at all times during thétterr@antract, and during the time that
any sections survive the term of the Contract, sufficientldiebdity insurance to satisfy its obligations
under this Contract. The Contractor shall name the State asiamehdtitired on the policy and shall
provide a copy of the policy to the Agency prior to the effectivefdhe Contract. The Contractor shall
not begin performance until the delivery of the policy to the Agency

The rights provided in this section for theefieof the State shall encompass the recovery of attorneys’ and
other professionals’ fees expended in pursuing a Claim against @ythird pa

This section shall survive the Termination, Cancellationicatiexpof the Contract, and shall not be
limited by reason of any insurance coverage.

Insurance. Before commencing performance, the Agency may require tlaetGotdrobtain and maintain
specified insurance coverage. In the absence of specificrégeinegnents, the Contractor shall obtain and
maintain the following insurance coverage at its own cost and &xpthiesguration of the Contract:

(@)

(b)

(€)
(d)

Commercial General Liability. $1,000,000 combined single limit peraectarrtedily injury, personal
injury and property damage. Coverage shall include Premises anah§) pedaji@ndent Contractors,
Products and Completed Operations, Contractual Liability, and Broderbperty Damage coverage. If a
general aggregate is used, the general aggregate limit shalhegiply sethe services to be performed
under this Contract or the general aggregate limit shall be twoeittenoe limit;

Automobile Liability. $1,000,000 combined single limit per accident fanjoogilZoverage extends to
owned, hired and non-owned automobiles. If the vendor/contractonato@vn an automobile, but one is
used in the execution of this Contract, then only hired and non-oweedjeas required. If a vehicle is
not used in the execution of this Contract then automobile caganagesquired.

Professional Liability. $1,000,000 limit of liability, if applicable; and/o
Workers’ Compensation and Employers Liability. Statutory covemgpliance with the Compensation

laws of the State of Connecticut. Coverage shall include Emplalg#itis \with minimum limits of
$100,000 each accident, $500,000 Dis@adiey limit, $100,000 each employee.

Choice of Law/Choice of Forum, Settlement of Dispes, Claims Against the State.

(@)

(b)

The Contract shall be deemed to have been made in the City af,Fsafie of Connecticut. Both Parties
agree that it is fair and reasonable for the validity and construttim@ontract to be, and it shall be,
governed by the laws and court decisions of teeoB@onnecticut, without giving effect to itagiples of
conflicts of laws. To the extent that any imnaesnitiovided by federal law or the laws of thedbtate
Connecticut do not bar an action against the &tdtéy the extent that these courts are cowrtswietent
jurisdiction, for the purpose of venue, the cont@hall be made returnable to the Judicial Ditiitartford
only or shall be brought in the United Statesi@i€tourt for the District of Connecticut only, ahdll not be
transferred to any other court, provided, howtnagmothing here constitutes a waiver or compeahibe
sovereign immunity of the State of Connecticug. Cbhmtractor waives any objection which it mayhaoey
or will have to the laying of venue of any Clairasyi forum and further irrevocably submits to such
jurisdiction in any suit, action or proceeding.

Any dispute concerning the interpretation or application Gfaihisact shall be decided by the Agency
Head or his/her designee whose decision shall be final, subject tasather{@bntractor may have
pursuant to state law. In appealing a dispute to the Agency HHeadtgorthis section, the Contractor
shall be afforded an opportunity to be heard and to offer evidengeoirt stifis appeal. Pending final
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14,

15.

16.

17.

18.

19.

resolution of a dispute, the Contractor and the Agency shadidoddigently with the performance of the
Contract.

(c) The Contractor agrees that the sole and exclusive meampifes¢htation of any claim against the State
arising from this Contract shall be in accordance with Title 4,rCi3apt¢he Connecticut General Statutes
(Claims Against the State) and the Contractor further agreemitiatédegal proceedings, except as
authorized by that Chapter, in any state or federal court in additiomltewoof said Chapter 53
proceedings.

Compliance with Law and Policy, Facility Standards and LicenginContractor shall comply with all:

(a) pertinent local, state and federal laws and regulations as wetlyapolgies and procedures applicable to
contractor'gprograms as specified in this Contract. The Agency shatheadfifyntractor of any applicable
new or revised laws, regulations, policies or procedures whicknitye g responsibility to promulgate or
enforce; and

(b) applicable local, state and federal licersiigg zbuilding, health, fire and safety regudatioordinances, as
well as standards and criteria of pertinent athfederal authorities. Unless otherwise providiesivbthe
Contractor is not relieved of compliance whiledlyroontesting the authority to require suchatdsd
regulations, statutes, ordinance or criteria.

Representations and WarrantiesContractor shall:
(@) perform fully under the Contract;

(b) pay for and/or secure all permits, licenses and fees and giveel se@pipropriate notices with respect
to the provision of Services as described in Part | of this Contract; and

(c) adhere to all contractual sections ensuring the confident#lliBeairds that the Contractor has access to
and are exempt from disslwe under the State’s Freedom of Information Act or other appéeable

ReportsThe Contractor shall provide the Agency with such statistaoradjdl and programmatic information
necessary to monitor and evaluate compliance with the Cofitraquéests for such information shall comply
with all applicable state and federal confidentiality laws. ThetGosir@tprovide the Agency with such
reports as the Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reportaeoglésignated due dates as identified in this
ContractAfter notice to the Contractor and an opportunityafmeeting with an Agency representative, theyAge
reserves the right to withhold payments for sep@érmed under this Contract if the Agencydtasceived
acceptable progress reports, expenditure reptutsls, and/or audits as required by this Comtracevious
contracts for similar or equivalent services thid@tor has entered into with the Agency. ThHissebtall survive
any Termination of the Contract or the Expiratidtsderm.

Record Keeping and Accesslhe Contractor shall maintain books, Recordsiemts, program and individual
service records and other evidence of its acapantirbilling procedures and practices whichiexutfficand
properly reflect all direct and indirect costayhature incurred in the performance of this @niFhese Records
shall be subject at all reasonable times to nigjtospection, review or audit by authorizedogegs or agents
of the State or, where applicable, federal agehei&3oiitractor shall retain all such Records congénis
Contract for a period of three (3) years afteraimpletion and submission to the State of timér&ttor's annual
financial audit.

Protection of Personal Information.

(@) Contractor and Contractor Parties, at their own experesea,day to and shall protect from a Personal
Information Breach any and all Personal Information which they coossésspor control, wherever and



REV. October, 2013 16DOH0601CK

20.

21.

(b)

(€)

(d)

(€)

however stored or maintained, in a commercially reasonable manner imcaceihdeurrent industry
standards.
http://www.ct.gov/doit/cwp/view.asp?a=1245&9=253968http:im.ct.gov/doit/cwp/view.asp?a=1245

&0q=253968

Each Contractor or Contractor Party shall implement and masuaiprahensive data security program
for the protection of Personal Information. The safeguardsnechita such program shall be consistent
with and comply with the safeguards for protecfi®ersonal Information, and information of a amil
character, as set forth in all applicable federatate law and written policy of the Departaregtate
concerning the confidentiality of Personal InfaomaBuch data-security program shall includegtioe
limited to, the following:

(1) A security policy for employees related tadrags, access and transportation of data cogtainin
Personal Information;

(2) Reasonable restrictions on access to recor@siogrnPersonal Information, including accesg/to a
locked storage where such records are kept;

(3) A process for reviewing policies and securdisunas at least annually;

(4) Creating secure access controls to Personaldtiém, including but not limited to passwords; an

(5) Encrypting of Personal Information that is dtorelaptops, portable devices or being transmitted
electronically.

The Contractor and Contractor Parties shall notify the Depagnd the Connecticut Office of the
Attorney General as soon as practical, but no later than tweriB4jcours, after they become aware of

or suspect that any Personal Information which Contractor sa€onParties possess or control has been
subject to a Personal Information Breach. If a Personal Informaémm Bas occurred, the Contractor
shall, within three (3) business days after the notificati@mt @resedit monitoring and protection plan to
the Commissioner of Administrative Services, the Department aodnieeticut Office of the Attorney
General, for review and approval. Such credit monitoring or proténtiehgll be made available by the
Contractor at its own cost and expense to all individuals affe¢ttedPysbnal Information Breach. Such
credit monitoring or protection plan shall include, but is not limited to re@maunt for the cost of placing
and lifting one (1) security freeze per credit file pursuant to Canrigetieral Statutes § 36a-701a. Such
credit monitoring or protection plans shall be approved by the @tateralance with this Section and shall
cover a length of time commensurate with the circumstances oftmaRaformation Breach. The
Contractors’ costs and expenses ®cthdit monitoring and protection plan shall not be recoverable from
the Department, any State of Connecticut entity or any affeldvetliads.

The Contractor shall incorporate the requirements of thim$®eetl subcontracts requiring each
Contractor Party to safeguard Personal Information in the same asgmmoeided for in this Section.

Nothing in this Section shall supersede in any manner Cositvacontractor Partyibligations
pursuant to HIPAA or the provisions of this Contract concerméngttligations of the Contractor as a
Business Associate of the Department.

Workforce Analysis.The Contractor shall provide a workforce Analyiimative Action report related to
employment practices and procedures.

Litigation.

(a)

(b)

The Contractor shall require that all Contractor Paréggrapriate, disclose to the Contractor, to the best
of their knowledge, any Claims involving the Contractor Parties titaeasgnably be expected to
materially adversely affect their businesses, operationgragsstes, financial stability, business
prospects or ability to perform fully under the Contract, no lateethél0) days after becoming aware or
after they should have become aware of any such Claims. Disclbberashating.

The Contractor shall provide written NoticdéAgency of any final decision by any tribuséhier or
federal agency or court which is adverse to thiea€ton or which results in a settlement, compeaonislaim
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or agreement of any kind for any action or prawpbddught against the Contractor or its employagpeat
under the Americans with Disabilities Act of 1996vésed or amended from time to time, Executiler®
Nos. 3 & 17 of Governor Thomas J. Meskill and thiey cequirements of federal or state law congezqural
employment opportunities or nondiscriminatory ipesct

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and ggreththg in the
Contract, or the solicitation leading up to the Contract, shalldeiedras a modification, compromise or
waiver by the State of any rights or defenses of any immunities proFetderdylaw or the laws of the State of
Connecticut to the State or any of its officers and employeesheictay have had, now have or will have
with respect to all matters arising out of the Contract. To thetheatehis Section conflicts with any other
Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration.

1. Contract Amendment.

(@)

(b)

(©)

No amendment to or modification or other alteration of this Castiedicbe valid or binding upon the
parties unless made in writing, signed by the parties and, if applicabty] bgghe OAG.

The Agency may amend this Contract to reducerttracted amount of compensation if:

(1) the total amount budgeted by the State for the operation gfetingyAr Services provided under the
program is reduced or made unavailable in any way; or

(2) federal funding reduction results in reallocation of funds witligehey.

If the Agency decides to reduce the compenshgohgency shall send written Notice to the &cintr

Within twenty (20) Days the Contractor’s receipt of the Notice, the @otar and the Agency shall negotiate
the implementation of the reduction of compensatitass the parties mutually agree that suchatiegeti
would be futile. If the parties fail to negotaatenplementation schedule, then the Agency mméyatr the
Contract effective no earlier than sixty (60) fbaysthe date that the Contractor receives writiéfication

of Termination and the date that work under thigr&d shall cease.

2. Contractor Changes and Assignment.

(@)

(b)

The Contractor shall notify the Agency in writing:

(1) at least ninety (90)ydarior to the effective date of any fundamental changes in trai0osat
corporate status, including merger, acquisition, transfer efas$etny change in fiduciary
responsibility;

(2) no later than ten (10) days from the effective date of anyinhange
(A) its certificate of incorporation or other organizational document
(B) more than a controlling interest in the ownership of the Gontrac
(C) the individual(s) in charge of the performance.

No such change shall relieve the Contractor of any resppisililié accuracy and completeness of the
performance. The Agency, after receiving written NotmalieContractor of any such change, may
require such contracts, releases and other instruments evitteti@nggency’s satisfaction, that any
individuals retiring or otherwise separating from the Contractdreesveompensated in full or that
allowance has been made for compensation in full, for all work perfoderetgums of the Contract. The
Contractor shall deliver such documents téd\¢femcy in accordance with the terms of the Agency’s written
request. The Agency may also require, and the Contractotigbglbdanancial statement showing that
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3.

(©)

solvency of the Contractor is maintained. The death of any tCoReaty, as applicable, shall not release
the Contractor from the obligation to perform under the Contractutviving Contractor Parties, as
appropriate, must continue to perform under the Contract urtilrparfce is fully completed.

Assignment. The Contractor shall not assign asyigiits or obligations under the Contractnvatily or
otherwise, in any manner without the prior writt&sent of the Agency.

(1) The Contractor shall comply with requests for documentatioedieo be appropriate by the Agency
in considering whether to consent to such assignment.

(2) The Agency shall notify the Contractor of its decision ndh&idotty-five (45) Days from the date
the Agency receives all requested documentation.

(3) The Agency may void any assignment méeitihe Agency’s consent and deem such assigoipent
in violation of this Section and to be in Breatheo€ontract. Any cancellation of this Contratitdo
Agency for a Breach shall be without prejudite tddency’s or the State’s rights osiplesclaims
against the Contractor.

Breach.

(@)

(b)

If either party Breaches this Contract in any respectntheeaohing party shall provide written notice of
the Breach to the breaching party and afford the breachinghaobogunity to cure within ten (10) Days
from the date that the breaching party receives the notice cdsalm a Contractor Breach, the Agency
may modify the ten (10) day cure period in the notice of Breach. Thecughtperiod shall be extended if
the non-breaching party is satisfied that the breaching pakingargood faith effort to cure, but the
nature of the Breach is such that it cannot be cured within the dgte period. The Notice may include
an effective Contract cancellation date if the Breach is not ctiregtayed date and, unless otherwise
modified by the non-breaching party in writing prior to the canceliatgomo further action shall be
required of any party to effect the cancellation as of the stateld tii@@otice does not set forth an
effective Contract cancellation date, then the non-breaattyniggya cancel the Contract by giving the
breaching party no less than twenty four (24) hours’ prion\Mittiee after the expiration of the cure
period.

If the Agency believes that the Contractor has not pelfacoerding to the Contract, the Agency may:

(1) withhold payment in whole or in part pending resolution of the perterissue, provided that the
Agency notifies the Contractor in writing prior to the date thpaymeent would have been due in
accordance with the budget;

(2) temporarily discontinue all or part of the &0 be provided under the Contract;

(3) permanently discontinue part of the Servitesgovided under the Contract;

(4) assign appropriate State personnel to provitlaated for Services to assure continued perfoeman
under the Contract until such time as the coraitdgteach has been corrected to the satisfacttos of

Agency;

(5) require that contract funding be used to ernteaisubcontract with a person or persons designat
the Agency in order to bring the program into aotital compliance;

(6) take such other actions of any nature whatssewvery be deemed appropriate for the best migfrest
the State or the program(s) provided under thisacbar both; or

(7) any combination of the above actions.
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(c) The Contractor shall return all unexpended faride Agency no later than thirty (30) calerayar after the
Contractor receives a demand from the Agency.

(d) In addition to the rights and remedies graotiéktAgency by this Contract, the Agency shalbfiather
rights and remedies granted to it by law in tie: @vBreach of or default by the Contractor utiteterms
of this Contract.

(e) The action of the Agency shall be consideatd ffit any step in this process the Contriit®ito comply
with the procedure and, as applicable, the matgiadyd plan of correction, the Agency may prafitbed
Breach remedies as listed under this section.

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be interpreted or
deemed to be a waiver of any other or subsequent Breach. All i&ffioedéesin the Contract shall be taken
and construed as cumulative, that is, in addition to every other rewidég jpnahe Contract or at law or in
equity. A party’s failure to insist on strict performance of éion é¢he Contract shall only be deemed to be a
waiver of rights and remedies concerning that specific instarterofgmee and shall not be deemed to be a
waiver of any subsequent rights, remedies or Breach.

5. Suspension.If the Agency determines in its sole discretairitith health and welfare of the Clients or madtity
is being adversely affected, the Agency may irtratyexlispend in whole or in part the Contract wtighraor
notice and take any action that it deems to besaeger appropriate for the benefit of the Cligéhts Agency shall
notify the Contractor of the specific reasonsatong such action in writing within five (5) Daysimediate
suspension. Within five (5) Days of receipt ohttise, the Contractor may request in writingeéimgewith the
Agency Head or designee. Any such meeting dhgllll bgthin five (5) Days of the written requesiych later
time as is mutually agreeable to the partie® Atebting, the Contractor shall be given an opjipttini present
information on why the Agency’s actions shouleMaesed or modified. Within five (5) Days of swegting, the
Agency shall notify the Contractor in writing £fhleir decision upholding, reversing or modifyia@ttion of the
Agency head or designee. This action of the Agesntyr designee shall be considered final.

6. Ending the Contractual Relationship.

(@) This Contract shall remain in full force diedtdbr the duration of its entire term or untilstime as it is
terminated earlier by either party or canceliéter Barty may terminate this contract by prayatiteast
sixty (60) days prior written notice pursuantetditice requirements of this Contract.

(b) The Agency may immediately terminate the Contract in whole owingpeeter the Agency makes a
determination that such termination is in the best interest of thé&l8taithstanding Section D.2, the
Agency may immediately terminate or cancel this Contract in the evleatGbatractor or any
subcontractors becomes financially unstable to the point adrihrgatis ability to conduct the services
required under this Contract, ceases to conduct business in themmseamakes a general assignment
for the benefit of creditors, suffers or permits the appointmenéodiger for its business or its assets.

(c) The Agency shall notify the Contractor in writing of Tefarinaursuant to subsection (b) above, which
shall specify the effective date of termination and the extdni¢hatre Contractor must complete or
immediately cease performance. Such Naotice of Termindtiba skat in accordance with the Notice
provision contained on page 1 of this Contracbn Wgceiving the Notice from the Agency, the Geiotra
shall immediately discontinue all Services afifeetecbrdance with the Notice, undertake allnaalscand
necessary efforts to mitigate any losses or daeraydsliver to the Agency all Records as difiSedtion
A.14, unless otherwise instructed by the Agenciiig, and take all actions that are necessppropriate,
or that the Agency may reasonably direct, fordkexcpon of Clients and preservation of any aptbalerty.
Such Records are deemed to be the property ajéneyrand the Contractor shall deliver them tdaggiiecy
no later than thirty (30) days after the Termmafithe Contract or fifteen (15) days after ther&ctor
receives a written request from the Agency feptwfied records whichever is less. The Conshatb
deliver those Records that exist in electroniagtiagr other intangible form in a non-propridtamat,
such as, but not limited to ASCII or .TXT.
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(d)

(€)

The Agency may terminate the Contract at amyitthout prior notice when the funding for thet@an is
no longer available.

The Contractor shall deliver to the Agencyegrositis, prior payment, advance payment or dome iz
the Contract is terminated by either party or lkesheéthin thirty (30) days after receiving derinandthe
Agency. The Contractor shall return to the Ageryciuads not expended in accordance with the &eins
conditions of the Contract and, if the Contraetits fo do so upon demand, the Agency may recodipress
from any future payments owing under this Comiracty other contract between the State and the
Contractor. Allowable costs, as detailed infanatilitgs, incurred until the date of terminatiocanicellation
for operation otransition of program(s) under this Contract sbabe subject to recoupment.

7. Transition after Termination or Expiration of Cortract.

(@)

(b)

If this Contract is terminated for any reasmaetied or it expires in accordance with its theertontractor
shall do and perform all things which the Agerteyntiees to be necessary or appropriate to aghist i
orderly transfer of Clients served under this &udrdnd shall assist in the orderly cessatiorvicESét
performs under this Contract. In order to complgtl transfer and wind down the performance,riytbo
the extent necessary or appropriate, if suchiestire expected to take place beyond the stdtefitlee
Contract term then the Contract shall be deente/éobeen automatically extended by the mutuahtohs
the parties prior to its expiration without ariynaditive act of either party, including executirgreendment
to the Contract to extend the term, but only th&itransfer and winding down are complete.

If this Contract is terminated, cancelled or not renewed, thac@orghall return to the Agency any
equipment, deposits or down payments made or purchased with stadsup bther funds specifically
designated for such purpose under this Contract in accordanhe witktén instructions from the Agency
in accordance with the Notice provision of this Contract. Writtauctiens shall include, but not be
limited to, a description of the equipment to be returned, where theesdpall be returned to and who
is responsible to pay for the delivery/shipping costs. Unless ity 8gecifies a shorter time frame in the
letter of instructions, the Contractor shall affect the ratuthe Agency no later than sixty (60) days from
the date that the Contractor receives Notice.

E. Statutory and Reqgulatory Compliance.

1. Health Insurance Portability and Accountability Act of 1996.

(@)

(b)

(€)

(d)
(€)

If the Contactor is a Business Associate under the reqgii@htiesn Health Insurance Portability and
Accountability Act of 1996 (“HIPAA”"), as noted in this ContraetCtintractor must comply with all terms
and conditions of this Section of the Contract. If the ContractdaraBusiness Associate under HIPAA,
this Section of the Contract does not apply to the Contractoisf@uihtract.

The Contractor is required to safeguard the use, publicdtthactmsure of information on all applicants
for, and all clients who receive, services under the Contractdarame with all applicable federal and state
law regarding confidentiality, which includes but is not limited to HIPA&Aspawifically with the Privacy
and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts &, @nd

The State of Connecticut Agemayed on page 1 of this Contract (“Agency”) is a “covered entitgt as th
term is defined in 45 C.F.R. § 160.103; and

The Contractor is a “business associate” of the Agency,testhatdefined in 45 C.F.RL&D.103; and
The Contractor and the Agency agree to the followingrimoosdeure compliance with the HIPAA, the

requirements of Subtitle D of the Health Information Technology dooEdc and Clinical Health Act
("HITECH Act”), (Pub. L. 115, 88 13400 to 13423nd more specifically with the Privacy and Security
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Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D andtizdlyotiferred to herein as the
“HIPAA Standards”).

()  Definitions

(1) “Breach” shall have the same meaning as the term is defined in sedtigh 4642402 and shall also
include an use or disclosure of PHI that violates the HIPAA Standards.

(2) “Business Associate” shall mean the Contractor.
(3) “Covered Entity” shall mean the Agency of the State of Conneatited on page 1 of this Contract.

(4) “Designated Record Set” shall have the same meaning as the term thesignditset” in 45 C.F.R.
§ 164.501.

(5) “Electronic Health Record” shall have the same meaning as the terndisndediction 13400 of the
HITECH Act (42 U.S.C. 817921(5).

(6) “Individual” shall have the same meaning as the term “individual” in 483C80R03 and shall
include a person who qualifies as a personal representative as défidde i § 164.502(Q).

(7) “Privacy Rule” shall mean the Standards for Privagglieidually Identifiable Health Information at
45 C.F.R. part 160 and part 164, subparts A and E.

(8) “Protected Health Information” or “PHI” shall have the same meaning &sm “protected health
information” in 45 C.F.R. § 160.103, and includesoeiedH]I, as defined in 45 C.F.R. 160.103,
limited to information created, maintained, transmitted or received byirikesBAissociate from or
on behalf of the Covered Entity or from another Business AssbtiaeCovered Entity.

(9) “Required by Law™ shall have the same meaning as the term “regangdriof5 C.F.R. £64.103.

(10) “Secretary” shall mean the Secretary of the Department of Hddtthraan Services or his designee.

(11) “More stringent” shall have the same meaning g&rtmhémore stringent” in 45 C.F.RL&0.202.

(12) “This Section of the Contract” refers to the HIPAA Provisiornsdskegrein, in their entirety.

(13) “Security Incident” shall have the same meaning as the term “setdeity’im 45C.F.R. § 164.304.

(14) “Security Rule” shall mean the Security Standards for the Protecksmtrohi€ Protected Health
Information at 45 C.F.R. part 160 and part 164, subpart A and C.

(15) “Unsecured protected health information” shall have the seaning abe term as defined in 45
C.F.R. 164.402.

(g) Obligations and Activities of Business Associates.

(1) Business Associate agrees not to use or disclose PHlaotlasrgbrmitted or required by this
Section of the Contract or as Required by Law.

(2) Business Associate agrees to use and maintain approgyisdedsadind comply with applicable
HIPAA Standards with respect to all PHI and to prevent use or disofd3kileother than as
provided for in this Section of the Contract and in accordance with st&#dards.
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(8)

9)

(10)

(11)

(12)

(13)
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Business Associate agrees to use administrative, physicaharad $afeguards that reasonably and
appropriately protect the confidentiality, integrity, and avaitdteliggtronic protected health
information that it creates, receives, maintains, or transmitatirobtte Covered Entity.

Business Associate agrees to mitigate, to the extéarglpeaetny harmful effect that is known to the
Business Associate of a use or disclosure of PHI by BusineggeAissaiolation of this Section of
the Contract.

Business Associate agrees to report to Covered Entig anylisclosure of PHI not provided for by
this Section of the Contract or any security incident of which it Isesnoare.

Business Associate agrees, in accordance with 45 2(€)R)6i) and 164.308(d)(2), if applicable, to
ensure that any subcontractors that create, receive, maitmgaiemit protected health information

on behalf of the business associate, agree to the same restootidiens, and requirements that
apply to the business associate with respect to such information;.

Business Associate agrees to provide access (includitigninsptining a copy or both), at the
request of the Covered Entity, and in the time and manner designatétblertbe Entity, , to PHI

in a Designated Record Set, to Covered Entity or, as directed by Coitgred &mtindividual in

order to meet the requirements under 45 C.F.R. § 164.524sBAssoeiate shall not charge any fees
greater than the lesser of the amount charged by the Covered Bntitydividual for such records;
the amount permitted by state law; or the Business Associaktoattf postage, labor and

supplies for complying with the request.

Business Associate agrees to make any amendments to PHyimateD&ecord Set that the
Covered Entity directs or agrees to pursuant to 45 C.F.R. & 864h&2equest of the Covered
Entity, and in the time and manner designated by the Covered Entity.

Business Associate agrees to make internal practicesggrimbodcords, including policies and
procedures and PHI, relating to the use and disclosure of PHI reoeivext Ereated, maintained,
transmitted or received by, Business Associate on behalf efiEwéy, available to Covered Entity
or to the Secretary in a time and manner agreed to by the partiesaieddsighe Secretary, for
purposes of the Secretary investigating or determining Covengsl éartipliance with the HIPAA
Standards..

Business Associate agrees to document such disclosuresmdfifffbrmation related to such
disclosures as would be required for Covered Entity to respond salvggun Individual for an
accounting of disclosures of PHI in accordance with 45 C.F.Ra28 6wl section 13405 of the
HITECH Act (42 U.S.C. § 17935) and any regulations promulgateddbere

Business Associate agrees to provide to Covered Entityeiaradtmanner designated by the
Covered Entity, information collected in accordance with subsgXtion ¢f this Section of the
Contract, to permit Covered Entity to respond to a request byaduatior an accounting of
disclosures of PHI in accordance with 45 C.F.R. 8 164.528 andl846&oof the HITECH Act (42
U.S.C. § 17935) and any regulations promulgated thereunder. Basioese agrees at the Covered
Entity’s direction to provide an accounting of disclosures of PHI dwemtlyndividual in accordance
with 45 C.F.R. 8 164.528 and section 13405 of the HITECKERAGLS.C. 8§ 17935) and any
regulations promulgated thereunder.

Business Associate agrees to comply with any stateablafedbat is more stringent than the
Privacy Rule.

Business Associate agrees to comply with the requirénhenit BECH Act relating to privacy and
security that are applicable to the Covered Entity and with themeaér of 45 C.F.R. 88 164.504(e),
164.308, 164.310, 164.312, and 164.316.
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In the event that an individual requests that the Busisecistas

(A)
(B)
(©
(D)

restrict disclosures of PHI;
provide an accounting of disclosures of the individual's PHI;
provide a copy of the individual’s PHI in an electronic health record; or

amend PHI in the individual’'s designated reebyd

the Business Associate agrees to notify the Covered Entiityndp within five business days of the
request.

Business Associate agrees that it shall not, and shathatissisibcontractors do not, directly or
indirectly, receive any remuneration in exchange for PHI of an kdixttiout

(A)

(B)

the written approval of the covered entity, unless recedpiwiferation in exchange for PHI is
expressly authorized by this Contract and

the valid authorization of the individual, except for the psijpreséded under section
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) andattampanying regulations

Obligations in the Event of a Breach.

(A)

(B)

(©)

The Business Associate agrees that, following the discokery btisiness Associate or by a
subcontractor of the Business Associate of any use or disedbguorided for by this section
of the Contract, any breach of unsecured protected health tigioraoraany Security Incident,
it shall notify the Covered Entity of such breach in accordancehbpignt$uof Part 164 of

Title 45 of the Code of Federal Regulations and this Section of thetContrac

Such notification shall be provided by the Business Assotiat€dodred Entity without
unreasonable delay, and in no case later than 30 days aftethtlie diseavered by the
Business Associate, or a subcontractor of the Businesatéssrcept as otherwise instructed
in writing by a law enforcement official pursuant to 45 C.F.R.2164 Abreach is considered
discovered as of the first day on which it is, or reasonably should hakedvaeto the
Business Associate or its subcontractor. The notificationahdke the identification and last
known address, phone number and email address of each individual (oofténrexhe
individual if the individual is deceased) whose unsecured protected headitioinfoas been,

or is reasonably believed by the Business Associate to havedsst, acquired, or disclosed
during such breach.

The Business Associate agrees to include in thatiwotifio the Covered Entity at least the
following information:

1.  Adescription of what happened, including the date of the breatdtetbf the discovery
of the breach; the unauthorized person, if known, who used tloe tBrivhom it was
disclosed; and whether the PHI was actually acquired or viewed.

2. Adescription of the types of unsecured protected health infarthatiovere involved in
the breach (such as full name, Social Security number, date of birduldnesse account
number, or disability code).

3.  The steps the Business Associate recommends that Individeat{g)rtikct
themselves from potential harm resulting from the breach.
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4. A detailed description of what the Business Associate is dosmdarentn investigate
the breach, to mitigate losses, and to protect against anybfedhbbes.

5.  Whether a law enforcement official has advised the BusineisseAssber verbally or
in writing, that he or she has determined that notification or notichviduals or the
posting required under 45 C.F.R. 164.412 would impede a criminal ionesticatise
damage to national security and; if so, contact information for said officia

(D) If directed by the Covered Entity, the Business Associasetagiaaluct a risk assessment

(E)

(F)

(G)

using at least the information in subparagraphs 1 to 4, inclug)yd @Y (C) of this Section and
determine whether, in its opinion, there is a low probability thatlthasbten compromised.
Such recommendation shall be transmitted to the Covered Entity withsim28sdays of the
Business Associate’s notification to the Covered Entity.

If the Covered Entity determines that there has been a heedefined in 45 C.F.R. 164.402,
by the Business Associate or a subcontractor of the Buss®sata, the Business Associate,
if directed by the Covered Entity, shall provide all notifications requite@ IFyRl. 164.404
and 45 C.F.R. 164.406.

Business Associate agrees to provide appropriate stdffiageaestablished procedures to
ensure that individuals informed of a breach have the opporturlitgtestions and contact
the Business Associate for additional information regarding tine beh procedures shall
include a toll-free telephone number, an e-mail address, a postigbrsite and a postal
address. Business Associate agrees to include in the notificatienaf bybthe Business
Associate to the Covered Entity, a written description of thedpres that have been
established to meet these requirements. Costs of such congdciresowill be borne by the
Contractor.

Business Assaociate agrees that, in the event of a bheacthatburden to demonstrate that it
has complied with all notifications requirements set forth above, inelidimge
demonstrating the necessity of a delay in notification to the Covésed Ent

(h) Permitted Uses and Disclosure by Business Associate.

(1)

)

General Use and Disclosure Provisions Except as otherwise limit&katitmf the Contract,
Business Associate may use or disclose PHI to perform functigitissaor services for, or on
behalf of, Covered Entity as specified in this Contract, provideddhatse or disclosure would not
violate the HIPAA Standards if done by Covered Entity or the minimum ryegeeksias and
procedures of the Covered Entity.

Specific Use and Disclosure Provisions

(A)

(B)

Except as otherwise limited in this Section of the Contract, Bésisesiate may use PHI for
the proper management and administration of Business Associadergrouat ¢he legal
responsibilities of Business Associate.

Except as otherwise limited in this Section of the Contract, 8Asisesate may disclose PHI
for the proper management and administration of Business Assuowiated phat disclosures
are Required by Law, or Business Associate obtains reasamrableeagsom the person to
whom the information is disclosed that it will remain confidential and usedeoidisdiosed
only as Required by Law or for the purpose for which it was discldeegddrson, and the
person notifies Business Associate of any instances of whiehri is avhich the
confidentiality of the information has been breached.
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(i)

0

(k)

(C) Except as otherwise limited in this Section of the Contract, 8Ass®msate may use PHI to
provide Data Aggregation services to Covered Entity as permitted.ByrR45
8§ 164.504(e)(2)(i)(B).

Obligations of Covered Entity.

(1) Covered Entity shall notify Business Associate of any limitaiismotice of privacy practices of
Covered Entity, in accordance with 45 C.F.R. § 164.52(eeiaent that such limitation may affect
Business Associate’s use or disclosure of PHI.

(2) Covered Entity shall notify Business Associate of any éhaogesvocation of, permission by
Individual(s) to use or disclose PHI, to the extent that such chapgéfeatd8usiness Associate’s
use or disclosure of PHI.

(3) Covered Entity shall notify Business Associate of antisadtithe use or disclosure of PHI that
Covered Entity has agreed to in accordance with 45 C.F.R. § i&thBZXtent that such restriction
may affect Business Associate’s use or disclosure of PHI.

Permissible Requests by Covered Entity. Covered Entity stejlest Business Associate to use or
disclose PHI in any manner that would not be permissible under the HiRdekdst# done by the
Covered Entity, except that Business Associate may use and tHsétos#a aggregation, and
management and administrative activities of Business Associateited pader this Section of the
Contract.

Term and Termination.

(1) Term. The Term of this Section of the Contract shall bévefeecbf the date the Contract is
effective and shall terminate when the information collected shaaceowith provision (g)(10) of
this Section of the Contract is provided to the Covered Entity and alPéflthrovided by Covered
Entity to Business Associate, or created or received by BAssoesate on behalf of Covered Entity,
is destroyed or returned to Covered Entity, or, if it is infeasible toaret@stroy PHI, protections
are extended to such information, in accordance with the terminatisiops in this Section.

(2) Termination for Cause Upon Covered Entity’s knowledge of a matadaldy®usiness Associate,
Covered Entity shall either:

(A) Provide an opportunity for Business Associate to curettod lar end the violation and
terminate the Contract if Business Associate does not curadhedbrend the violation within
the time specified by the Covered Entity; or

(B) Immediately terminate the Contract if Business Associatedtagth a material term of this
Section of the Contract and cure is not possible; or

(C) If neither termination nor cure is feasible, Covered Entityepbdtithe violation to the
Secretary.

(3) Effect of Termination.

(A) Except as provided in (k)(2) of this Section of the Contract.euponation of this Contract,
for any reason, Business Assaociate shall return or destroy etldRiéddrfrom Covered Entity,
or created, maintained, or received by Business Associate ari Belvalfed Entity. Business
Associate shall also provide the information collected in accordaseetwith(g)(10) of this
Section of the Contract to the Covered Entity within ten businessf tfag notice of
termination. This section shall apply to PHI that is in the possdsgiboantractors or agents
of Business Associate. Business Associate shall retain nd tupieklo
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(B) Inthe event that Business Associate determines thamgebumestroying the PHI is
infeasible, Business Associate shall provide to Covered Entityiontidfdae conditions that
make return or destruction infeasible. Upon documentation by 8Asisesiate that return or
destruction of PHI is infeasible, Business Associate shall extentettimps of this Section
of the Contract to such PHI and limit further uses and disclosurestofthAbide purposes that
make return or destruction infeasible, for as long as Businegge\ssantains such PHI.
Infeasibility of the return or destruction of PHI includes, but is nodlitojteequirements
under state or federal law that the Business Associate maintassreepthe PHI or copies
thereof.

(D  Miscellaneous Sections.

1)

)

®3)

(4)

(6)

(6)

()

Regulatory References. A reference in this Section dfititaetG@o a section in the Privacy Rule
means the section as in effect or as amended.

Amendment. The Parties agree to take such action as imynecassznd this Section of the
Contract from time to time as is necessary for Covered Entity to citmpbguirements of the
Privacy Rule and the Health Insurance Portability and Accoyrmabitit 1996, Pub. L. No.
104-191.

Survival. The respective rights and obligations of Busisesgi® shall survive the termination of
this Contract.

Effect on Contract. Except as specifically required to implementgbsgsuof this Section of the
Contract, all other terms of the Contract shall remain in forceextd eff

Construction. This Section of the Contract shall be @mhagiroadly as necessary to implement and
comply with the Privacy Standard. Any ambiguity in this Section oftiteeiShall be resolved in
favor of a meaning that complies, and is consistent with, the PamrdaydSt

Disclaimer. Covered Entity makes no warranty or represeahttmompliance with this Section of
the Contract will be adequate or sat@fiaéor Business Associate’s own purposes. Covered Entity
shall not be liable to Business Associate for any claim, civil or crinailg| lpss or damage related

to or arising from the unauthorized use or disclosure of PHI by Bésisesiste or any of its

officers, directors, employees, contractors or agents, ardpgrty to whom Business Associate has
disclosed PHI contrary to the sections of this Contract or appliesabRukiness Associate is solely
responsible for all decisions made, and actions taken, by Busimése Asgarding the safeguarding,
use and disclosure of PHI within its possession, custody or control.

Indemnification. The Business Associate shall indemnify and Galdettesl Entity harmless from
and against any and all claims, liabilities, judgments, fines, assesstergsapards and any
statutory damages that may be imposed or assessed pursuant tasiéfehded or the HITECH
Act, including, without limitation, attorney’s fees, expert witessgsts of investigation, litigation
or dispute resolution, and costs awarded thereunder, relating togoowrisf any violation by the
Business Associate and its agents, including subcontractgreptifjation of Business Associate and
its agents, including subcontractors, under this section ofttiaetcamder HIPAA, the HITECH
Act, and the HIPAA Standards.

2. Americans with Disabilities Act. The Contractor shall be and remain in compheatitéhe Americans with
Disabilities Act of 1996tfp://www.ada.gov) as amended from time to time (“Act”) to the éxapplicable,
during the term of the Contract. The Agency nmaglcar terminate this Contract if the Contraeiits fo comply
with the Act. The Contractor represents thafanigdiar with the terms of this Act and thatiit isompliance with
the law. The Contractor warrants that it shallthel&tate harmless from any liability which maypoesed upon
the state as a result of any failure of the Cttade in compliance with this Act. As apgkcahe Contractor
shall comply with section 504 of the Federal Rtdian Act of 1973, as amended from time to 29¢&).S.C. §
794 (Supp. 1993), regarding access to prografasiléies by people with disabilities.
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3. Utilization of Minority Business Enterprises. The Contractor shall perform under this Coninaatcordance
with 45 C.F.R. Part 74; and, as applicable, €§GL&-60 to 4a-60a and 4a-60g to carry out ttysipdhe award
of any subcontracts.

4. Priority Hiring. Subject to the Contractor’s exclusive right tondieie the qualifications for all employment
positions, the Contractor shall give priorityrindnivelfare recipients who are subject to tintedinvelfare and
must find employment. The Contractor and the Agdrathwork cooperatively to determine the numblelypes
of positions to which this Section shall apply.

5.  Non-discrimination.

(@) For purposes of this Section, the following terms are defined as follow

(1)
(2)
(3)
(4)

(5)
(6)

(7)
(8)

(9)

"Commission" means the Commission on Human Rights and Opportunities;

"Contract" and “contract” include any extension or modification Gfottiieact or contract;
"Contractor" and “contractor” include any successors orsasbitpe Contractor or comictor;
"Gender identity or expression" means a person's gender-relatgdappearance or behavior,
whether or not that gender-related identity, appearance dotistgifferent from that traditionally
associated with the person's physiology or assigned sex dtibiitgemder-related identity can be
shown by providing evidence including, but not limited to, medical histonyireatenent of the
gender-related identity, consistent and uniform assertion of thrergkatel@ identity or any other
evidence that the gender-related identity is sincerely held, parsafi'a pere identity or not being
asserted for an improper purpose.

“good faith" means that degree of diligence which a reasonablevpetdaxercise in the
performance of legal duties and obligations;

"good faith efforts" shall include, but not be limited to, thoseabtsmitial efforts necessary to
comply with statutory or regulatory requirements and additionadtdutaddefforts when it is
determined that such initial efforts will not be sufficient to complyuelitmexjuirements;

"marital status" means being single, married as recognized bydh€@&taexticut, widowed,
separated or divorced;

"mental disability” means one or more mental disorders, as defined $i teeemiedition of the
American Psychiatric Association's "Diagnostic and Statistical MdMarhbDisorders”, or a record
of or regarding a person as having one or more such disorders;

"minority business enterprise" means any small contractorier sfippaterials fifty-one percent or
more of the capital stock, if any, or assets of which is owned lmnapeessons: (1) who are active
in the dally affairs of the enterprise, (2) who have the powerttthdimmanagement and policies of
the enterprise, and (3) who are members of a minority, as such témedigndsubsection (a) of
Connecticut General Statutes § 32-9n; and

(20) "public works contract" means any agreement between éyaihdiiim or corporation and the State

or any political subdivision of the State other than a municipalitysioucition, rehabilitation,
conversion, extension, demolition or repair of a public building, higlotlasr @hanges or
improvements in real property, or which is financed in whole or in gatState, including, but not
limited to, matching expenditures, grants, loans, insurance oegsarant

For purposes of this Section, the terms "Contract” and “cordrantit include a contract where each
contractor is (1) a political subdivision of the state, includingt botiteal to, a municipality, (2) a quasi-
public agency, as defined in Conn. Gen. Stat. Section 1-120, (& atgtetlincluding but not limited to any
federally recognized Indian tribal governments, as defined in Conn. Geecti®iatl-267, (4) the federal
government, (5) a foreign government, or (6) an agency of aisnbdiyescy, state or government described
in the immediately preceding enumerated items (1), (2), (3), (4) or (5).

(b)
(1)

The Contractor agrees and warrants that in the perferafidhe Contract such Contractor will not
discriminate or permit discrimination against any person or group of pertfeegrounds of race,
color, religious creed, age, marital status, national originy aseestrender identity or expression,
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(€)

(d)

(e)

(f)

mental retardation, mental disability or physical disability, including, but dablitiitedness, unless
it is shown by such Contractor that such disability prevents pecewhére work involved, in any
manner prohibited by the laws of the United States or of the Stateefticat; and the Contractor
further agrees to take affirmative action to insure that agplitdnjpb-related qualifications are
employed and that employees are treated when employed without tegiancoe, color, religious
creed, age, marital status, national origin, ancestry, sex, gditger iebgoression, mental retardation,
mental disability or physical disability, including, but not limited to, blindnssst isnrébown by the
Contractor that such disability prevents performance of théwolred;

(2) the Contractor agrees, in all solicitations or advertisementplimyees placed by or on behalf of the
Contractor, to state that it is an "affirmative action-equaltopipemployer” in accordance with
regulations adopted by the Commission;

(3) the Contractor agrees to provide each labor union or regareserf workers with which the
Contractor has a collective bargaining Agreement or othactontunderstanding and each vendor
with which the Contractor has a contract or understanding, ambtcgrovided by the Commission,
advising the labor union or workers’ representative of the€oris commitments under this section
and to post copies of the notice in conspicuous places available yeesvgid applicants for
employment;

(4) the Contractor agrees to comply with each provision of tios &adt Connecticut General Statutes
88 46a-68e and 46a-68f and with each regulation or relevanuedleéyisaid Commission pursuant
to Connecticut General Statutes 8§88 46a-56, 46a-68e and 46la-68f; a

(5) the Contractor agrees to provide the Commission on Human Righfsparntunities with such
information requested by the Commission, and permit access to pexdkgntdzords and accounts,
concerning the employment practices and procedures of the Goasraglate to the provisions of
this Section and Connecticut General Statutes § 46a-56. If thot iscapablic works contract, the
Contractor agrees and warrants that he will make good faithteféariploy minority business
enterprises as subcontractors and suppliers of materials orbBaetopks projects.

Determination of the Contractor's good faith efforts shall inoladdall not be limited to, the following
factors: The Contractor's employment and subcontracting ppditiess and practices; affirmative
advertising, recruitment and training; technical assistancesautivisech other reasonable activities or
efforts as the Commission may prescribe that are designed to ermmrnteipation of minority business
enterprises in public works projects.

The Contractor shall develop and maintain adequate documé@ntatisamner prescribed by the
Commission, of its good faith efforts.

The Contractor shall include the provisions of subsectibth{)S®ction in every subcontract or purchase
order entered into in order to fulfill any obligation of a contract wisliateeand such provisions shall be
binding on a subcontractor, vendor or manufacturer unless ekbynptgulations or orders of the
Commission. The Contractor shall take such action with respgcstelasubcontract or purchase order
as the Commission may direct as a means of enforcing such provisionssankiaing for

noncompliance in accordance with Connecticut General Statut®; 46eided if such Contractor
becomes involved in, or is threatened with, litigation with a sulicomiraendor as a result of such
direction by the Commission, the Contractor may request the StataaiftiCut to enter into any such
litigation or negotiation prior thereto to protect the interedte @tate and the State may so enter.

The Contractor agrees to comply with the regulationgddfein this Section as they exist on the date of
this Contract and as they may be adopted or amended from time to time derimgahtiis Contract and
any amendments thereto.
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(1) The Contractor agrees and warrants that in the perfoohéme€ontract such Contractor will not
discriminate or permit discrimination against any person or group of pertioegrounds of sexual
orientation, in any manner prohibited by the laws of the United StageSiate of Connecticut, and
that employees are treated when employed without regard totlatiréentation;

(2) the Contractor agrees to provide each labor union or regresei workers with which such
Contractor has a collective bargaining Agreement or othactontunderstanding and each vendor
with which such Contractor has a contract or understandingeambgcprovided by the
Commission on Human Rights and Opportunities advising the labor unarkess\wepresentative
of the Contractor's commitments under this section, and to postafdpeegotice in conspicuous
places available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of titia aed with each regulation or relevant
order issued by said Commission pursuant to Connecticut General8&4éaHes; and

(4) the Contractor agrees to provide the Commission on Human RigDfgparntunities with such
information requested by the Commission, and permit access to pertikgntezords and accounts,
concerning the employment practices and procedures of the Gowtnadt relate to the provisions
of this Section and Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregohiggamd in every subcontract or purchase order

entered into in order to fulfill any obligation of a contract with theaSthseich provisions shall be binding
on a subcontractor, vendor or manufacturer unless exemptedldtyores or orders of the Commission.
The Contractor shall take such action with respect to anylstmhtiact or purchase order as the
Commission may direct as a means of enforcing such provisions including $anabncompliance in
accordance with Connecticut General Statutes § 46a-56; provided; dindractor becomes involved in, or
is threatened with, litigation with a subcontractor or vendorsadt @fsuch direction by the Commission,
the Contractor may request the State of Connecticut to entemyirgoch litigation or negotiation prior
thereto to protect the interests of the State and the State my.so en

Freedom of Information.

(@) Contractor acknowledges that the Agency must complyevitieeldom of Information Act, C.G.S. 88 1-
200_et sed“FOIA”) which requires the disclosure of documents in the poasgfssie State upon request
of any citizen, unless the content of the document falls within catégjories of exemption, as defined by
C.G.S. § 1-210(b).

(b) Governmental Function. In accordance with C.G.S. § 1-21&nifaivet of this Contract exceeds two
million five hundred thousand dollars ($2,500,000), and the Contrdgterssrd performing a
“governmental function”, as those terms are defined in C.G-308&}) and (11), the Agency is entitled to
receive a copy of the Records and filatetkto the Contractor’s performance of the governniemttibn,
which may be disclosed by the Agency pursuant to the FOIA.

Whistleblowing. This Contract is subject to C.G.S.68dd if the amount of this Contract is a “large state
contract” as thaerm is defined in C.G.S. § 4-61dd(h). In accordance with this seiuéjaér, employee or

appointing authority of the Contractor takes or threaterietang personnel action against any employee of the

Contractor in retaliation for such enygle’'s disclosure of informatioratty employee of the Contracting state
or quasi-public agencytbe Auditors of Public Accounts or the Attorney General undegdidm (a) of such
statute, the Contractor shall be liable for a civil penalty of reothran five thousand dollars ($5,000) for each
offense, up to a maximum of twenty per cent (20%) of the value aininegecC Each violation shall be a
separate and distinct offense and in the case of a continuing valetiaalendar day’s contirueanf the
violation shall be deemed to be a separate and distinct offense. Ty Seafeest that the Attorney General
bring a civil action in the Superior Court for the Judicial District ébtdad seek imposition and recovery of

such civil penalty. In accordance with subsection (f) of dutdy, stach large state Contractor, as defined in the

statute, shall post a notice of the relevant sections of the refiatinig to large state Contractors in a
conspicuous place which is readily available for viewing by the enoplitnee€ontractor.
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8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governondhad. Meskill,
promulgated June 16, 1971, concerning labor employment pracm#s;eEOrder No. 17 of Governor
Thomas J. Meskill, promulgated February 15, 1973, concernitigghed Bsnployment openings; Executive
Order No. 16 of Governor John G. Rowland, promulgated August 4¢cdi®&9ning violence in the workplace.
This Contract may also be subject to Executive Order 7C of Govertati Rell, promulgated July 13, 2006,
concerning contracting reforms and Executive Order 14 of Gowrdodi Rell, promulgated April 17, 2006,
concerning procurement of cleaning products and services, imaecarttatheir respective terms and
conditions. All of these Executive orders are incorporated into @md et of the Contract as if they had
been fully set forth in it. At the Contractor’s request, thecyrghall provide a copy of these Orders to the
Contractor.

9. Campaign Contribution Restrictions For all State contracts as defined in C.G.S. § 9-612(g) the authorized
signatory to this Contract expressly acknowledges receipt afatigestions Enforcement Commission’s
(“SEEC”) notice advising state cortive of state campaign contribution and solicitation prohibitionsilland w
inform its principals of the contents of the notice. See SEEC Formatliceprbelowwww.ct.gov/seec
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