SECURUS Technologies®

Staying Connected
Just Got Easier With
Securus eMessaging

Sign up for eMessaging™ online at
securustech.net.

Securus eMessaging

Connect in new ways. Faster than traditional mail.
You can:

B Exchange messages

B Purchase stamps and prepay for your
incarcerated loved one to reply
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SECURUS Technologies®

Got Questions
about eMessaging?

How do | fund my media account?

You will be able to use a Special Request form to
transfer money from your trust account to your media
account. Family and friends can also place money
onto your media account via JPay’s website or using
JPay’s mobile app.

Where to go for email for F&F?

Your friends or family should go toSecurustech.net.

Where to go for funding of media and/or trust account?

Your friends or family should go toSecurustech.net.

How do | report an issue?

On your tablet, go to the Services app and fill out a
support ticket



