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                                              Attention Securus/JPay customers: 
  
Effective September 1, 2023, the process for funding CT DOC Tablet Media Accounts will be 
modified. All future funding must be completed via the CT DOC Inmate Trust Fund office. 
Incarcerated individuals can move funds to their Tablet Media Accounts via the CT DOC - 
Special Request Form process.  
  
The CT DOC Inmate Trust Fund accepts the following deposit methods: 

• JPAY Electronic Deposit  
JPAY: One Click Payments with JPay --- jpay.com 

• TouchPay Electronic Deposit  
TouchPay: www.ctdoc.net 

• Western Union Electronic Deposit  
Western Union: www.westernunion.com/corrections 

• US MAIL 
 
Funds will be accepted from the following sources: 
Money Order or Certified/Cashier's Check, along with complete and legible remitter information * 
Attorney checks, along with cover letter 
Employer checks, along with pay stub 
Refund check from Vendors 
Social Security checks 
Social Services checks 
Tax Refunds 
Unemployment checks 
Veterans Administration checks 
 
* All Checks or Money Orders MUST be payable to the inmate 
* Remitter Information MUST include: 
1. Inmate First, Middle Initial and Last Name 
2. Inmate Number 
3. Inmate Date of Birth 
4. Sender's First and Last Name 
5. Sender's Full Address (Number, Street, Apartment/Unit, City, State and Zip Code) 
Complete and legible Remitter Information must be included with each item. DO NOT include anything else with 
the check/money order and remitter form, such as cards, letters, pictures, notes, etc. They will not be forwarded to 
the offender. Money orders/checks must be mailed to: 
 

 

https://portal.ct.gov/-/media/DOC/Pdf/JPAYpdf.pdf
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.jpay.com%2F&data=05%7C01%7CCarlos.Saavedra%40ct.gov%7Cd79ef241fdf84f8cea3a08db815c0523%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638246004439517653%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=x1rW7LnBqFim41mVwXR2e11aFNvnVrJfBXD7OtkkbTQ%3D&reserved=0
https://portal.ct.gov/-/media/DOC/Pdf/TouchPayFlyerpdf.pdf
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ctdoc.net%2F&data=05%7C01%7CCarlos.Saavedra%40ct.gov%7Cd79ef241fdf84f8cea3a08db815c0523%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638246004439517653%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qFDpdlqNzHPjKPvuIvYhDJFKFYBnhyoB%2FAc3PYCT6e0%3D&reserved=0
https://portal.ct.gov/-/media/DOC/Pdf/WesternUnionpdf.pdf
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.westernunion.com%2Fcorrections&data=05%7C01%7CCarlos.Saavedra%40ct.gov%7Cd79ef241fdf84f8cea3a08db815c0523%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638246004439517653%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8dBikvlHP70%2FpbSkeyfA7jEeSVTib%2Fk9a2LQ6mjEoB4%3D&reserved=0

