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1. Policy. The Department of Correction (DOC) shall enhance public safety with responsible 
supervision of offenders under conditional release to the community. The Parole and 
Community Services Division shall support the Department’s mission by providing 
supervision and services that reinforce successful community reintegration. 

2. Authority and Reference. 
a. Public Act 12-1, Section 104; June 12 Special Session, 2012. 
b. Connecticut General Statutes, Sections 18-81, 18-100, 18-100c, 18-101, 18-101b, 

18-105 through 18-107, 54-124a through 54-133. 
c. Collective Bargaining Agreement, American Federation of State, County and 

Municipal Employees (NP-4) Bargaining Unit, July 2004, Article 35. 
d. Administrative Directives 1.2, Organization; 1.9, Audits; 2.7, Training and Staff 

Development; 4.4, Access to Inmate Information; 4.5, Victim Services; 8.16, Nursing 
Home Release and 9.2, Offender Classification. 

3. Definitions. For the purposes stated herein, the following definitions apply: 
a. Board of Pardons and Paroles. As provided for in Section 54-124a(f) of the 

Connecticut General Statutes, the Board of Pardons and Paroles has independent 
decision-making authority to (1) grant or deny parole, (2) establish conditions 
of parole or special parole, and (3) rescind or revoke parole or special parole. 

b. Case Management. A documented system of supervision that coordinates and 
involves an offender in a structured framework of programs and services with 
established goals based on the offender's risk assessment and identified needs. 

c. Community Contracted Residential and Non-Residential Programs. Community based, 
private or non-profit agencies contracted by the Department to provide community 
reintegration services. 

d. Community Release. A correctional program based in the community for eligible 
inmates, which includes transitional supervision, transitional placement and 
residential program placement as authorized in accordance with Sections 18-100 and 
18-100c of the Connecticut General Statutes and Administrative Directive 9.2, 
Offender Classification.  

e. Deputy Director of Parole and Community Services. A manager of the Department of 
Correction, who shall serve as an assistant to the Director of Parole and Community 
Services. 

f. Director of Parole and Community Services. A manager of the Department of 
Correction, appointed by the Commissioner, who shall serve as the administrative 
head of the Parole and Community Services Division. 

g. Discretionary Parole. The release to the community, pursuant to Section 54-125 or 
54-125a of the Connecticut General Statutes by an action of a panel of the Board 
of Pardons and Paroles, of an inmate whose term of confinement has not expired, 
and under such terms and conditions set forth by a panel of the Board of Pardons 
and Paroles which are subject to regular monitoring by a DOC parole officer for a 
specified period of time. 

h. Nursing Home. A licensed nursing home available for inmates who are suffering from 
a terminal condition, disease or syndrome, or is so debilitated or incapacitated 
by a terminal condition, disease or syndrome as to (1) require continuous 
palliative or end-of-life care, or (2) be physically incapable of presenting a 
danger to society. 

i. Parole District. A geographical service area comprised of designated 
municipalities, administered by a parole manager and staffed by parole officers 
and ancillary support personnel, to which offenders under direct community 
supervision are assigned based on residence. 
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j. Parole Supervisor. A community-based DOC employee of managerial rank who 
administers the daily operations of a district office or specialized parole unit 
and who is responsible for direct supervision of all staff assigned. 

k. Parole Officer. A community-based DOC employee who is trained in community 
supervision techniques, case management methods, and relevant administrative 
functions. 

l. Special Parole. A mandatory period of parole supervision, as ordered by the court, 
pursuant to Section 54-125e of the Connecticut General Statutes, required of an 
offender after completion of a term of confinement, subject to terms and conditions 
of supervision established by a panel of the Board of Pardons and Paroles. 

m. Transfer Parole. The discretionary transfer by the Chairperson of the Board of 
Pardons and Paroles of an offender to supervision by the Parole and Community 
Services Division, pursuant to Section 54-125h of the Connecticut General Statutes.  

n. Transitional Placement. A program in which certain offenders may be transferred 
by the Commissioner of Correction or designee to an approved community or private 
residence after satisfactory performance in a residential program pursuant to 
Section 18-100(e) of the Connecticut General Statutes.  

o. Transitional Supervision. A community correction program approved by the 
Commissioner of Correction for offenders who meet the criteria as outlined in 
Section 18-100c of the Connecticut General Statutes.  

4. General Principles. The administration and management of the Parole and Community 
Services Division to include all personnel and inmates assigned to the Division shall 
be as follows: 

a. The Commissioner of Correction or designee shall establish the policies and 
procedures for community release (i.e., Transitional Supervision and halfway house 
placements) and shall also determine eligibility dates and conditions for community 
release, as well as the level of supervision for those offenders who are 
transferred to community release programs at the discretion of the Commissioner 
or designee. 

b. The Chairperson of the Board of Pardons and Paroles has the authority and 
responsibility as set forth in Section 54-124a(c - e) of the Connecticut General 
Statutes, which includes but is not limited to (1) overseeing all administrative 
affairs of the Board, and (2) adopting policies in all areas of pardons and paroles 
including but not limited to granting pardons; commutations of punishments; or 
releases, conditioned or absolute, in the case of any person convicted of any 
offense. 

c. The Parole and Community Services Division shall develop, implement and maintain 
policies and procedures which shall require: 

i. the supervision and enforcement of all conditions imposed on offenders 
released to Discretionary Parole, Special Parole, Transfer Parole, 
Transitional Placement, and Transitional Supervision, and for the 
management of offenders placed in contracted residential programs, 

ii. the Division to focus on successful strategies to reduce recidivism and 
to support the reintegration of offenders into the community by providing 
programs and structured activities with clearly defined behavioral 
expectations, 

iii. the Division to strive to employ evidence-based practice, emergent 
technology, and innovation to ensure effective supervision, service 
delivery, and accountability. A range of social, substance abuse, and 
support services shall be provided by contracted providers and by 
collaboration with other state, municipal, and private agencies, and 

iv. the Division to enforce the provisions of the Interstate Compact Agreement 
regarding offenders from other jurisdictions in accordance with Section 
54-133 of the Connecticut General Statutes. 

5. Community Contracted Residential and Non-Residential Programs. Community based agencies 
contracted by the Department shall provide community reintegration services to include, 
but not be limited to: 

a. substance abuse treatment; 
b. mental health services;  
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c. relapse prevention;  
d. education and vocational training;  
e. employment development;  
f. family and domestic violence counseling; and, 
g. residential placement. 

6. Files and Record Keeping. The Parole and Community Services Division shall manage and 
maintain the necessary records for each offender committed to its supervision in 
accordance with Department policy. At a minimum, an offender file shall include relevant 
information regarding community placement information, release status, case management 
plan information, and behavioral tracking during parole and/or community release 
placement. This file shall be kept current, accurate and secure. Access to offender 
files, records and/or any other related information shall be maintained in accordance 
with Administrative Directive 4.4, Access to Inmate Information and shall be retained 
as per applicable policy. 

7. Victim Services Notification. The Parole and Community Services Division shall provide 
timely notification, support and appropriate information to the DOC Office of Victim 
Services and to the Board of Pardons and Parole’s Victim Services Coordinator about 
offenders under its jurisdiction in accordance with Administrative Directive 4.5, Victim 
Services and other applicable laws. 

8. Notification and Cooperation with the Board of Pardons and Paroles. The Parole and 
Community Services Division shall collaborate with the Board of Pardons and Paroles on 
matters of mutual responsibility, and shall make timely and appropriate notifications 
as required by relevant statutes, regulations and policies. 

9. Exceptions. Any exceptions to the procedures in this Administrative Directive shall 
require prior written approval from the Commissioner. 
 


