
L. Knowledge of Community Resources 
Advanced 
Knows whom to contact if utilities are 
disconnected or power goes out 

Specific to client’s neighborhood 
 

Knows where the nearest state employment office 
is located 

KCR-2 
KCR-4 

Can obtain a copy of their birth certificate and 
duplicate copy of their social security card 

KCR-4 

Has an awareness of “specialized” services: 
mental health care, Department of Social 
Services, credit counseling, Planned Parenthood, 
student aid offices, tenant groups, animal control, 
public recreation, etc. 

Specific to client’s neighborhood 
KCR-2, 3, 4 
KCR-6 
H-111-115 

Knows who elected representatives are and how 
to contact them 

Specific to client’s neighborhood 
KCR-7, 8 
KCR-9-14 

Knows what the Better Business Bureau does and 
how to contact it 

KCR-15, 16, 17 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Knowledge of Community Resources KCR-2 

 
 



Knowledge of Community Resources KCR-3 

 
 



Knowledge of Community Resources KCR-4 

 



 
Knowledge of Community Resources KCR-6 

 



 
Knowledge of Community Resources KCR-7 

 



 
Knowledge of Community Resources KCR-8 

 



 
Knowledge of Community Resources KCR-9 

 



 
Knowledge of Community Resources KCR-10 

 



 
Knowledge of Community Resources KCR-11 

 



 



Knowledge of Community Resources KCR-12 

 



 
Knowledge of Community Resources KCR-13 

 



 
Knowledge of Community Resources KCR-14 

 



 
Knowledge of Community Resources KCR-15 

 



 
Knowledge of Community Resources KCR-16 

 



 
Knowledge of Community Resources KCR-17 

 



 
Knowledge of Community Resources H-111 

 



 
Knowledge of Community Resources H-112 

 



 
Knowledge of Community Resources H-113 

 



 
Knowledge of Community Resources H-114 

 


