
K. Job Maintenance Skills 
Advanced 
Knows how to handle anger in an appropriate 
manner when angry at supervisor, co-workers or 
customers 

JM-18 
JM-7 

Knows where and when it is acceptable (and not 
acceptable) to chat with co-workers 

JM-4 

Knows how to use company grievance procedure 
to report and resolve disputes/issues/concerns 

Specific to client and job; obtain company’s 
employee manuals to review and discuss 

Knows company’s “unwritten” policies and can 
adhere to them 

Specific to client and job 

Knows what to do and how to ask for a raise JM-9, 10 
Knows what to do to be eligible for a promotion Specific to client and job 
Knows legal rights as an employee JS-111 
Knows and can describe what 
supports/assistance they may need to maintain 
employment 

JM-8 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Job Maintenance Skills JM-18 

 



Job Maintenance Skills JM-7 

 



Job Maintenance Skills JM-4 

 



Job Maintenance Skills JM-8 

 



Job Maintenance Skills JM-9 

 



Job Maintenance Skills JM-10 

 



Job Maintenance Skills JS-111 

 


