Hartford Dispensary
Hartford, CT

Reporting Period: July 2021 - March 2022

Connecticut Dept of Mental Health and Addiction Services
Provider Quality Dashboard

(Data as of Jun 27, 2022)

Provider Activity Consumer Satisfaction Survey  (Based on 1,263 FY21 Surveys)
Monthly Trend ~ Measure Actual 1YrAgo Variance % Question Domain Satisfied % vs Goal% Satisfied % Goal % State Avg
\/\/\/ Unique Clients 6,629 6,575 1% v/ Quality and Appropriateness | 93% 80% 93%
W Admits 2,202 1,964 12% 4 +/ Participation in Treatment | 92% 80% 92%
w Discharges 2,295 1,886 22% A v/ Overall | 92% 80% 91%
. o, 0, 0,
\/ﬁ/ Service Hours 16,343 22,730 -28% w /' Respect | 91% 80% 91%
v/ Outcome | 89% 80% 83%
v/ General Satisfaction | 87% 80% 92%
A > 10% Over 1 Yr Ago w > 10% Under 1Yr Ago v Recovery | 84% 80% 79%
. v/ Access | 82% 80% 88%
Clients by Level of Care
Program Type Level of Care Type # % Satisfied % | Goal % 0-80% 80-100% Vv GoalMet @ Under Goal
Addiction
Medication Assisted Treatment 6,626  98.4% C||ent Demog ra phics
Case Management 111 1.6%
Age # % State Avg Gender # Y% State Avg
18-25 || 121 2% 10% Male | 4,151 63% 59%
26-34 1 1,451 22% 22% Female /| 2,471 37% 41%
35-44 1) 2,045 31% 23% Transgender | 0%
45-54 1) 1,434 22% 19%
55-64 1| 1,200 18% 19%

65+ | 378 6% 8% Race # %  State Avg
White/Caucasian [l 4,998 75% 4 62%
Ethnicity # % State Avg Other | 1,145 17% 13%
Non-Hispanic | 4,961 75% 68% Black/African American | 404 6% w 17%
Hisp-Puerto Rican | 1,418 21% 11% Unknown | 38 1% 6%
i 7 0, 0,
Hispanic-Other | 144 2% 8% Am. Indian/Native Alaskan | 22 0% 0%
Asian | 12 0% 1%

Unknown | 80 1% w 12%
Hawaiian/Other Pacific Islander | 7 0% 0%

U . 0 0
Hispanic MeX|can| 6 0% 1% Multiple Races| 3 0% 1%

Hispanic-Cuban| 10 0% 0%

Unigue Clients | State Avg A > 10% Over State Avg W > 10% Under State Avg

Variances in data may be indicative of operational adjustments related to the pandemic.



Bristol Clinic MM 656816
Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Program Activity

Measure Actual 1 Yr Ago
Unigue Clients 721 761
Admits 164 178
Discharges 175 171
Service Hours 1,689 2,894

Data Submission Quality

Data Entry
v/ Valid NOMS Data
+/ Valid TEDS Data

On-Time Periodic
+/ 6 Month Updates

Co-occurring

\/ MH Screen Complete
«/ SA Screen Complete

Diagnosis

V Valid Axis I Diagnosis

[ ||

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct

Admissions
Discharges

Services

Actual

100%
100%

Actual
100%

Actual

100%
100%

Actual
100%
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1 or more Records Submitted to DMHAS

Variance %
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-“42% w

State Avg
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State Avg
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State Avg
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State Avg
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Discharge Outcomes

Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
Not Arrested

Abstinence/Reduced Drug Use
Employed

Self Help

Stable Living Situation

Service Utilization
Clients Receiving Services

Service Engagement

Medication Assisted Treatment
Length of Stay over 1 Year

% Months Submitted

100%
100%
78%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2021 - March 2022 (Data as of Jun 27. 2022)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
_ 95 54% 50% 57% 4%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 743 99% 75% 87% 24% A
— 534 71% 50% 61% 21% A
— 400 53% 40% 37% 13% A
] 507 68% 60% 53% 8%
73 98% 90% 82% 8%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 545 95% 90% 87% 5%
Actual % vs Goal %  Actual Actual % Goal % State Avg Actual vs Goal
529 73% 50% 66% 23% A

!

A > 10% Over W < 10% Under

I Actual I Goal

\/ Goal Met . Below Goal

* State Avg based on 34 Active Methadone Maintenance Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



Doctor's Clinic, MM 100132
Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 905 778 16% a
Admits 349 201 74% A
Discharges 359 186 93% a
Service Hours 2,205 2,650 -17% w
Data Submission Quality
Data Entry Actual State Avg
V Valid NOMS Data 100% 99%
+/ Valid TEDS Data 100% 99%

Actual State Avg
100% 78%

On-Time Periodic

+/ 6 Month Updates

Actual State Avg
100% 87%

Co-occurring
\/ MH Screen Complete

+/ SA Screen Complete 100% 89%

Actual State Avg
100% 98%

Diagnosis
+/ Valid Axis I Diagnosis

[ ||

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS
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Discharge Outcomes

Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
Self Help

Not Arrested
Abstinence/Reduced Drug Use
Stable Living Situation
Employed

Service Utilization
Clients Receiving Services

Service Engagement

Medication Assisted Treatment
Length of Stay over 1 Year

% Months Submitted

100%
100%
78%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2021 - March 2022 (Data as of Jun 27. 2022)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
] | 140 39% 50% 57% -11% v
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 908 94% 60% 53% 34% A
e 956 98% 75% 87% 23% o
L 655 67% 50% 61% 17% &
— 908 94% 90% 82% 4%
[ | 249 26% 40% 37% -14% w
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

572 93% 90% 87% 3%

|

Actual % vs Goal % Actual  Actual % Goal % State Avg Actual vs Goal
523 58% 50% 66% 8%

l

A > 10% Over W < 10% Under

I Actual | Goal  \/ Goal Met . Below Goal

* State Avg based on 34 Active Methadone Maintenance Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



Henderson/JohnsonClinicMM100124

Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Program Activity

Measure Actual 1Yr Ago
Unique Clients 1,059 1,099
Admits 388 426
Discharges 395 397
Service Hours 1,387 3,338

Data Submission Quality

Data Entry Actual

+/ Valid NOMS Data | 100%
/ Valid TEDS Data D TR
On-Time Periodic Actual
+/ 6 Month Updates |y 100%
Co-occurring Actual
\/ MH Screen Complete _ 100%
/ SA Screen Complete _ 100%
Diagnosis Actual
+/ Valid Axis I Diagnosis - 100%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Variance %

-4%
-9%
-1%

-58% w

State Avg
99%
99%

State Avg
78%

State Avg
87%

89%

State Avg
98%

Jan
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Discharge Outcomes

Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
Not Arrested

Abstinence/Reduced Drug Use
Stable Living Situation
Employed

Self Help

Service Utilization
Clients Receiving Services

Service Engagement

Medication Assisted Treatment
Length of Stay over 1 Year

% Months Submitted

100%
100%
78%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2021 - March 2022 (Data as of Jun 27. 2022)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
_ 236 60% 50% 57% 10% A
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 1,120 99% 75% 87% 24% A
— 729 65% 50% 61% 15% &
— 1,087 96% 90% 82% 6%
- | 406 36% 40% 37% -4%
- | 394 35% 60% 53% -25% w
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
_ | 608 82% 90% 87% -8%
Actual % vs Goal % Actual  Actual % Goal % State Avg Actual vs Goal
644 61% 50% 66% 11% &

!

A > 10% Over W < 10% Under

I Actual | Goal  \/ Goal Met . Below Goal

* State Avg based on 34 Active Methadone Maintenance Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



Intensive CM Main St. 830-290 Connecticut Dept of Mental Health and Addiction Services

Hartford Dispensary Program Quality Dashboard
Addiction - Case Management - Standard Case Management Reporting Period: July 2021 - March 2022 (Data as of Jun 27, 2022)
Program Activity Discharge Outcomes
Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 111 123 -10% \/ Treatment Completed Successfully _ 30 59% 50% 67% 9%
Admits 35 62 -44% w
Discharges 51 41 24% a Recovery
Service Hours 411 947 579 National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
57% w
/ Stable Living Situation | 90 80% 80% 79% 0%
v/ Employed o 23 20% 20% 27% 0%
Data Submission Quality @ sertep m | 57 2%  60%  51% 36% -
Data Entry Actual State Avg i . i
/ Valid NOMS Data | 100% 92% Service Utilization
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
On-Time Periodic Actual  State Avg +/ Clients Receiving Services — 61 98% 90% 76% 8%

+/ 6 Month Updates D D e 49%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar % Months Submitted
A > 10% Over W < 10% Under

Admissions 100%

i 0,
Discharges 89% Bl Actual | Goal  \/ GoalMet @) Below Goal
Services 100%

* State Avg based on 13 Active Standard Case Management Programs

1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



Manchester Clinic MM 656735
Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2021 - March 2022 (Data as of Jun 27. 2022)

Program Activity

Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 812 817 -1% (0 Treatment Completed Successfully
Admits 207 168 23% A
Discharges 263 194 36% A Recovery
. National Recovery Measures (NOMS)
Service Hours 1,958 2,082 -6%
\/ Not Arrested
L i v/ Self Help
Data Submission Qua Ity +/ Stable Living Situation
Data Entry Actual __State Avg v/ Abstinence/Reduced Drug Use
Valid NOMS Data 100% 99%
\/ - ? ? v Employed
/ Valid TEDS Data D TR 99%
Service Utilization
On-Time Periodic Actual State Avg
+/ 6 Month Updates _ 100% 78% «/ Clients Receiving Services
Coroccurring Actual  State Avg Service Engagement
100% 87%
\/ MH Screen Complete _ ° ° Medication Assisted Treatment
/ SA Screen Complete _ 100% 89% «/ Length of Stay over 1 Year
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 98%
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Mar % Months Submitted
Admissions 100%
Discharges 100%
Services 78%

1 or more Records Submitted to DMHAS

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
- | 110 42% 50% 57% -8%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 840 99% 75% 87% 24% A
— 696 82% 60% 53% 2% a
— 838 99% 90% 82% 9%
_ 472 56% 50% 61% 6%
- 385 45% 40% 37% 5%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 557 95% 90% 87% 5%
Actual % vs Goal % Actual  Actual % Goal % State Avg Actual vs Goal
— 573 71% 50% 66% 21% A
A > 10% Over W < 10% Under
I Actual | Goal  \/ Goal Met . Below Goal

* State Avg based on 34 Active Methadone Maintenance Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



New Britain Clinic MM 656815
Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2021 - March 2022 (Data as of Jun 27. 2022)

Program Activity

Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 996 969 3% v/ Treatment Completed Successfully
Admits 353 260 36% A
Discharges 335 290 16% A Recovery
. National Recovery Measures (NOMS)
Service Hours 2,589 2,970 -13% w
\/ Not Arrested
L i /' Abstinence/Reduced Drug Use
Data Submission Qua Ity +/ Stable Living Situation
Data Entry Actual State Avg \/ Employed
\/ Valid NOMS Data - 99% 99%
. Self Help
/ Valid TEDS Data D TR 99%
Service Utilization
On-Time Periodic Actual State Avg
+/ 6 Month Updates _ 100% 78% «/ Clients Receiving Services
Coroccurring Actual  State Avg Service Engagement
100% 87%
\/ MH Screen Complete _ ° ° Medication Assisted Treatment
/ SA Screen Complete _ 100% 89% «/ Length of Stay over 1 Year
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 98%
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Mar % Months Submitted
Admissions 100%
Discharges 100%
Services 78%

1 or more Records Submitted to DMHAS

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
_ 185 55% 50% 57% 5%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 1,033 98% 75% 87% 23%
] 692 66% 50% 61% 16%
Iy 1,020 97% 90% 82% 7%
- 467 44% 40% 37% 4%
[ ] | 550 52% 60% 53% -8%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 680 95% 90% 87% 5%
Actual % vs Goal % Actual  Actual % Goal % State Avg Actual vs Goal
_ 593 60% 50% 66% 10%
A > 10% Over W < 10% Under
I Actual | Goal  \/ Goal Met . Below Goal

* State Avg based on 34 Active Methadone Maintenance Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



New London Clinic MM 100146
Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 729 730 0% v/ Treatment Completed Successfully
Admits 229 240 -5%
Discharges 217 214 1% Recovery
. National Recovery Measures (NOMS)
Service Hours 1,736 1,988 -13% w
\/ Not Arrested
L i /' Abstinence/Reduced Drug Use
Data Submission Quality ' Employed
Data Entry Actual __State Avg v/ Stable Living Situation
Valid NOMS Data 98% 99%
- ° ° ) Self Help
/ Valid TEDS Data D TR 99%
Service Utilization
On-Time Periodic Actual State Avg
() 6 Month Updates -l 74% 78% () Clients Receiving Services
Coroccurring Actual  State Avg Service Engagement
96% 87%
\/ MH Screen Complete - ° ° Medication Assisted Treatment
/ SA Screen Complete - 97% 89% «/ Length of Stay over 1 Year
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 98%
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Mar % Months Submitted
Admissions 100%
Discharges 100%
Services 78%

1 or more Records Submitted to DMHAS

Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2021 - March 2022 (Data as of Jun 27. 2022)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
- 112 52% 50% 57% 2%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
s s 98% 75% 87% 23% o
_ 465 62% 50% 61% 12% &
_ 347 46% 40% 37% 6%
_ 690 91% 90% 82% 1%
_ | 368 49% 60% 53% -11% v
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
_ | 469 87% 90% 87% -3%

Actual % vs Goal % Actual  Actual % Goal % State Avg Actual vs Goal
451 62% 50% 66% 12% A

!

A > 10% Over W < 10% Under

I Actual | Goal  \/ Goal Met . Below Goal

* State Avg based on 34 Active Methadone Maintenance Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



Norwich Clinic MM 301847
Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Program Activity

Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 681 660 3% v/ Treatment Completed Successfully
Admits 164 177 -7%
Discharges 144 135 7% Recovery
. National Recovery Measures (NOMS)
Service Hours 1,507 2,100 -28% w
\/ Not Arrested
L i /' Abstinence/Reduced Drug Use
Data Submission Quality ' Employed
Data Entry Actual State Avg \/ Self Help
Valid NOMS Data 94% 99%
_l ? ? \/ Stable Living Situation
/ Valid TEDS Data D TR 99%
Service Utilization
On-Time Periodic Actual State Avg
() 6 Month Updates B | 58% 78% () Clients Receiving Services
Coroccurring Actual  State Avg Service Engagement
100% 87%
\/ MH Screen Complete _ ° ° Medication Assisted Treatment
/ SA Screen Complete _ 100% 89% «/ Length of Stay over 1 Year
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 98%
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Mar % Months Submitted
Admissions 100%
Discharges 100%
Services 78%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2021 - March 2022 (Data as of Jun 27. 2022)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 92 64% 50% 57% 14% A
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
e 682 98% 75% 87% 23% o
_ 432 62% 50% 61% 12% &
(e 335 48% 40% 37% 8%
_ 462 67% 60% 53% 7%
— 661 95% 90% 82% 5%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
I | 412 75% 90% 87% -15% w

Actual % vs Goal % Actual  Actual % Goal % State Avg Actual vs Goal
463 68% 50% 66% 18% A

I

A > 10% Over W < 10% Under

I Actual | Goal  \/ Goal Met . Below Goal

* State Avg based on 34 Active Methadone Maintenance Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



Torrington MM Clinic 819
Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2021 - March 2022 (Data as of Jun 27. 2022)

Program Activity

Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 616 565 9% v/ Treatment Completed Successfully
Admits 212 124 71% a
Discharges 202 127 59% a Recovery
. National Recovery Measures (NOMS)
Service Hours 1,618 1,831 -12% w
\/ Not Arrested
L i /' Abstinence/Reduced Drug Use
Data Submission Quality ' Employed
Data Entry Actual __State Avg v/ Stable Living Situation
Valid NOMS Data 100% 99%
4 - 0 ° ) Self Help
/ Valid TEDS Data D TR 99%
Service Utilization
On-Time Periodic Actual State Avg
+/ 6 Month Updates _ 95% 78% «/ Clients Receiving Services
Coroccurring Actual  State Avg Service Engagement
0, 0,
\/ MH Screen Complete _ 100% 87% Medication Assisted Treatment
/ SA Screen Complete _ 100% 89% «/ Length of Stay over 1 Year
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 98%
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Mar % Months Submitted
Admissions 100%
Discharges 100%
Services 78%

1 or more Records Submitted to DMHAS

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
] 134 66% 50% 57% 16% A
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 640 98% 75% 87% 23% A
— 442 67% 50% 61% 17% &
_ 310 47% 40% 37% 7%
— 624 95% 90% 82% 5%
[ ] | 367 56% 60% 53% -4%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
_ 418 92% 90% 87% 2%
Actual % vs Goal % Actual  Actual % Goal % State Avg Actual vs Goal
_ 378 61% 50% 66% 11% A
A > 10% Over W < 10% Under
I Actual | Goal  \/ Goal Met . Below Goal

* State Avg based on 34 Active Methadone Maintenance Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



Willimantic Clinic MM 100918
Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2021 - March 2022 (Data as of Jun 27. 2022)

Program Activity

Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 596 633 -6% v/ Treatment Completed Successfully
Admits 101 128 21% w
Discharges 154 131 18% a Recovery
. National Recovery Measures (NOMS)
Service Hours 1,243 1,932 -36% w
\/ Self Help
L i v/ Not Arrested
Data SmeISSIOn Qua Ity \/ Abstinence/Reduced Drug Use
Data Entry Actual State Avg \/ Employed
Valid NOMS Data 100% 99%
\/ - ? ? \/ Stable Living Situation
/ Valid TEDS Data D TR 99%
Service Utilization
On-Time Periodic Actual State Avg
+/ 6 Month Updates _ 93% 78% «/ Clients Receiving Services
Co-occurring Acual  State Avg Service Engagement
99% 87%
\/ MH Screen Complete _ ° ° Medication Assisted Treatment
/ SA Screen Complete _ 100% 89% «/ Length of Stay over 1 Year
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 98%
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Mar % Months Submitted
Admissions 89%
Discharges 100%
Services 78%

1 or more Records Submitted to DMHAS

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
] 91 59% 50% 57% 9%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 565 93% 60% 53% 33% A
— 602 99% 75% 87% 24% A
— 436 71% 50% 61% 21% A
_ 308 50% 40% 37% 10%
I 60 98% 90% 82% 8%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 441 96% 90% 87% 6%
Actual % vs Goal % Actual  Actual % Goal % State Avg Actual vs Goal
— 460 77% 50% 66% 27% A
A > 10% Over W < 10% Under
I Actual | Goal  \/ Goal Met . Below Goal

* State Avg based on 34 Active Methadone Maintenance Programs

Variances in data may be indicative of operational adjustments related to the pandemic.
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