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TRANSPORTATION GUIDELINES
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We care about you and are here to provide you with the safe
transport you need on your recovery journey.

SMILE YOU ARE ON CAMERA

For your safety this vehicle is being recorded
both inside & out.

By entering the vehicle, you are giving
consent to be recorded. The audio and video
recordings are used strictly for safety
purposes and will not otherwise be shared/
published.
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PERSONAL BELONGINGS

All personal belongings (except for
cellphone or reading material) must fit
in two bags and will be stored in the
vehicle’s trunk. The following items are
never permitted in the vehicle or
treatment units and must not be brought
into the vehicle:

e Food or Drinks

e Alcohol or Drugs

e Weapons of any kind
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BUCKLE UP

Seatbelts must be kept on at all times and
passengers should follow any safety
instructions provided by the driver.
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MAKE A REPORT

If you have any questions or want to report
a problem, please call DMHAS:
860-418-6835
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NO STOPS

This vehicle cannot make stops at any time
while enroute to your destination.
However, if you request to discontinue
your transportation, the driver will drop
you off at the nearest safe location.

RESPECTFUL BEHAVIOR

Respect for self and others is a key
part of recovery. Only appropriate
language and behaviors are allowed.
Transport will be discontinued
immediately for disrespectful behavior
or language.




