
THE VISION FOR FAMILY FIRST

Connecticut has reimagined its system to not 
only serve those families who come to the 
attention of the child welfare agency, but to also 
develop supports for families "upstream," 
resulting in families being diverted from 
involvement with the child welfare agency. 



COMMUNITY PATHWAY: CONNECTICUT
Approved Community Pathway Candidates 

No child welfare involvement
• Children who are chronically absent from preschool/or truant from school
• Children of incarcerated parents
• Youth that have experienced human trafficking
• Unstably housed/homeless youth and their families
• Families who experience interpersonal violence (IPV)
• Youth who have been referred to juvenile review boards, youth service bureaus, or another diversion program or who 

have been arrested
• Caregivers or children who have a substance use disorder, mental health condition, or disability that impacts parenting
• Infants born substance-exposed

“Known to” Population
Families with accepted Careline calls     Siblings of Youth in Foster Care

Families accepted for Voluntary Services (referred from hotline) Pregnant and Parenting Youth in Foster Care

https://portal.ct.gov/-/media/DCF/CTFamilyFirst/pdf/State-of-Connecticut-Family-First-Plan-January-2022_FINAL.pdf


COMMUNITY PATHWAYS LINE
The goal is for families to be served as far upstream as possible to prevent 

ongoing involvement in the child welfare system. 



COMMUNITY PATHWAY: CONNECTICUT
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Establishing a Care Management Entity for Community Pathway

Careline workers will share 
information with mandated 
reporters about the CME rather 
than making direct referrals 



UPDATE ON COMMUNITY PATHWAYS LINE

10/1/23 – Community Pathways line went live

Marketed towards families and family groups initially

 - Dispel – “Calling DCF”

 - Tangible and Concrete needs priorities for families

Families connected to Evidence Based Programs: 

 - Functional Family Therapy

 - Multi-Systemic Therapy

 - Brief Strategic Family Therapy

 - Parent Child Interaction Therapy

Marketing with Mandated Reporters and Others

Dial
(877) 381-4193



6

Seeking Support is a Sign of Strength

Family and 
Natural 

Supports

FAVOR
• Advocacy
• Lived Expertise
• FAVOR-ct.org

988 and 2-1-1 Connecticut
• Housing, Income, Childcare, Legal
• Community based Supports
• Mobile Crisis Intervention Services
• 211CT.org 
• Suicide Crisis – Dial 988

Youth Service Bureau / 
Juvenile Review Boards

• Town and Community 
Specific Supports

• Diversionary Programs
• CTYouthServices.org

Substance Use 
Access Line

• Connection to 
programs and 
transportation

• 1-800-563-4086

ConnectingtoCareCT.org
• Directory of community 

based supports
• AIM Tool

WeAreCT.org
Prevention, 

Mental Health & 
Substance Use 

Recovery 
Supports

Carelon Behavioral Health
• In Home and Evidence Based interventions
• Community Pathways
• Intensive Care Coordination
• Carelonbehavioralhealth.com -or- (877) 381-4193

Voluntary Care Management
• Youth with serious emotional 

challenges and/or 
substance use disorders

• 1-800-842-2288 (Option 3)

Urgent Crisis Centers
• Walk-in clinics for 

children experiencing a 
behavioral health crisis

• Ct.Gov/DCF



NEXT STEPS - DCF PREVENTION FRAMEWORK

1) Fully Implement Connecticut’s Family First Prevention Plan

2) Targeted Partnerships with Top 3 Mandated Reporter Groups

3) “Seeking Support is a Sign of Strength”

4) “This is DCF” Presentation

5) Educate all Members of the Community Regarding the Array 

     of Supports in Connecticut

6) Hire Young Adult/Parent with Lived Expertise 

7) Continued Collaboration with Community Partners
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