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SECTION II: ORGANIZATION-FOCUSED FUNCTIONS 
POLICY 10: Management of Information 
POLICY 10.20: Resolving Conflicting Authorizations 
 
 
Policy: 
 
It is the policy of Connecticut Valley Hospital (CVH), that conflicting authorizations to disclose 
Protected Health Information (PHI) shall be identified and resolved.  (See OP&P Procedure 
10.20, Resolving Conflicting Authorizations for details). 
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