
 

 

 

 

 

To maintain an up-to-date and accurate Critical Incident Database, each incident must be reviewed and closure 
information entered so that the incident can be closed within 60 days of the initial report.  Please review data entry and 
update any activities, including closures, for Critical Incidents that occurred in CY 2024. This includes: 

- Entering any outstanding initial reports 
- Updating reports with information, such as client name, that may have been unavailable at the time of entry 
- Adding incident review and closure information 

Need a refresher on how to close an incident report? Open the incident report and click on the closure tab: 

 

You will see this screen: 

 

For more information, refer to the Critical Incident Reporting Guide, pages 26-28. 

Still have Questions?  Please contact:  

Meagan McGuire at Meagan.mcguire@ct.gov   
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