
 

 
 

 
Connecticut Department of Mental Health and Addiction Services 

(DMHAS) 
Deaf, Deafblind, Hard of Hearing (DHOH) Contacts 

 

TTY users and persons with communication disabilities can call 

anyone at any time by dialing 711 (relayconnecticut.com).  

The Connecticut Department of Mental Health and Addiction Services 

(DMHAS) provides effective communication to persons with disabilities who 

receive or who are seeking services from DMHAS facilities and programs as 

well as people with disabilities who are guests and visitors.  

DMHAS state-operated inpatient and outpatient facilities Deaf, Deafblind, 

Hard of Hearing (DHOH) services contacts:  

• Capitol Region Mental Health Center (CRMHC) 500 Vine Street 

Hartford, CT 06112 Main Number: 860-297-0800, TTY: 860-297-0805 

Video Phone: 860-899-1871  

Melissa Dennis, LPC Community Clinician of the Deaf and Hard of 

Hearing   Melissa.dennis@ct.gov  

Voice: 860-293-6345 Cell:  959-710-9365  

Videophone: 860-856-6121  

DHOH Team: Monday-Friday 8:00-4:30 Voice: 860-297-0957 

Videophone: 860-899-1871 TTY: 860-297-0805 Fax: 860-297-0915  

• Connecticut Mental Health Center (CMHC) 34 Park St. New Haven, CT 

Main Number: 203-974-7300, TTY: 203-974-7295  
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Contact: Dana Jacquemin, Dana.Jacquemin@ct.gov  

Voice: 203-974-7494 (TTY Relay 711)  

Videophone: 203-361-3370  

• Connecticut Valley Hospital (CVH) General Psych and Addictions 

including Blue Hills Hospital, Hartford. CVH, Silver St. Middletown, CT 

06457 Main Number 860-262-5000 (TTY Relay 711) Fax: 860-262-

5989  

Contact: Patricia Flint, Patricia.Flint@ct.gov  

Voice 860-262-7192 (TTY Relay 711)  

• River Valley Services (RVS) Middletown and Old Saybrook, Leak Hall, 

Silver St. Middletown, CT 06457 Main Number: 860-262-5200 (TTY 

Relay 711)  

Contact: Sarah Gadsby, Behavioral Health Clinical Manager, 

Sarah.Gadsby@ct.gov  

860-262-7192 (TTY Relay 711)  

• Southeastern Mental Health Authority (SMHA) 401 West Thames 

Street Building 301 Norwich, CT 06360 Main Number: 860-859-4500 

(TTY Relay 711)  

Contact: Stephenie Guess, Ed.D, MPH, MCHES Director, Managed 

Services,  Stephenie.Guess@ct.gov  

Voice: 860-859-4645 (TTY Relay 711)  

• South Western Connecticut Mental Health Services (SWCMHS) 

Greater Bridgeport Community Mental Health Center and F.S. DuBois 

Center  
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o Greater Bridgeport Community Mental Health Center (GBCMHC) 

1635 Central Avenue Bridgeport, CT 06610 Main Number: 203-

551-7400 (TTY Relay 711) 

o DuBois Center 1351 Washington Boulevard 5th Floor Stamford, 

CT 06901 Main Number: 203-388-1600 (TTY Relay 711)  

Contact: Glenn Alleman, Glenn.alleman@ct.gov  

Voice, Bridgeport: 203-551-7574  

Voice Stamford:   8609-929-2980 

Videophone:   203-416-8177  

• Western CT Mental Health Network (WCMHN) Danbury Area, 

Torrington Area and Waterbury Area Administrative Offices, Rowland 

Building 55 West Main St Suite 410 Waterbury, CT 06702-2004 Main 

Number: 203-805-6400 (TTY Relay 711), Fax: 203-805-6432  

WCMHN Sites:  

o Danbury Area, 78 Triangle Street, Bldg. I-4, Danbury, CT 06810 

o Torrington Area, 249 Winsted Road, Torrington, CT 06790 

o Waterbury Area, 95 Thomaston Ave. Waterbury, CT 06702   

Contact: Cliff Knight, LCSW Contracts and Compliance Officer, 

Clifford.Knight@ct.gov Voice: 959-895-2355 (TTY Relay 711)  

• Whiting Forensic Hospital (WFH) P.O. Box 70 Middletown, CT 06457 

Main Number: 860-262-5400 (TTY Relay 711), Fax: 860-262-5485  

Contact: Shantika Canty-Porter, Shantika.Canty-Porter@ct.gov  

860-262-5141 (TTY Relay 711)  

DMHAS complies with Title II of the Americans with Disabilities Act (ADA) 

Complaints regarding DHOH services or other disability related 
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modifications to DMHAS programs, services and activities are reported to 

the DMHAS ADA Title II Coordinator.   

For more information go to:  

DMHAS Deaf DeafBlind Hard of Hearing Program and Services DHOH (ct.gov) 

DMHAS Title II of the Americans with Disabilities Act ADA 

ACA Notice:  As a federally funded healthcare provider, DMHAS complies 

with all federal civil rights laws and does not discriminate on the basis of 

race, color, national origin, age, disability religion or sex.  DMHAS provides 

free of charge language assistance for clients and patients and their 

companions who have limited English proficiency (Section 1557 Affordable 

Care Act).  
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