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DECISION 

I. INTRODUCTION 

A. Summary 

The Public Utilities Regulatory Authority (Authority or PURA) establishes the 
monthly fee that will be assessed on each telephone service, commercial mobile radio 
service (CMRS), and Voice over Internet Protocol (VoIP) subscriber to fund the 
development and administration of the state's Enhanced Emergency 911 (E-911) 
program.  The fee is based on the annual operating budget established by the Department 
of Emergency Services and Public Protection (DESPP), the number of subscriber lines, 
and a progressive schedule for multi-wireline accounts.1  

B. BACKGROUND AND CONDUCT OF THE PROCEEDING  

 The Authority is tasked with determining the amount of the monthly fee to be 
assessed against each subscriber of incumbent or competitive local exchange carriers 
(ILEC, CLEC), CMRS wireless providers, and VoIP providers (collectively, Companies) 
to fund the administration of the E-911 program.   See General Statutes § 16-256g. 
 

DESPP filed the E-911 budget for FY2025 with the Authority on March 30, 2024, 
pursuant to Conn. Agencies Regs. § 28-24-8a.  The Companies provided their total 
number of access lines and active telephone numbers in-service as of January 1, 2024, 
and the number of customers subscribing to multiple lines/telephone numbers. 
 

The Authority issued Interrogatories on January 25, 2024, and on April 3, 2024. 
 
The Authority issued a Proposed Final Decision in this Docket on April 30, 2024.  

All participants were provided an opportunity to file written exceptions on the Proposed 
Final Decision.   

C. Participants 

 The Authority recognized DESPP, 1111 Country Club Road, Middletown, CT 
06457-9294; the Office of Consumer Counsel, Ten Franklin Square, New Britain, CT 
06051; the Commissioner of the Department of Energy and Environmental Protection, 79 
Elm Street, Hartford, CT 06106; and all LECs, CLECs, CMRS and VoIP services in 
Connecticut as Participants to this proceeding.  A listing of the Participants is appended 
as Attachment A. 

 
1 The Division of State-Wide Emergency Telecommunications (DSET), within the DESPP, prepares an 

annual budget for the use of funds from the Enhanced 9-1-1 Telecommunications Fund and submits such 
budget (on or before January 1st) to the Secretary of the Office of Policy and Management for review and 
approval.  General Statutes § 28-24(a)(8). 
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II. STANDARD OF REVIEW 

The Authority is required to calculate monthly E-911 program fees based on the 
following: 

 
1. The operating budget established by DESPP, taking into consideration any 

existing moneys available in the Enhanced 9-1-1 Telecommunications Fund; 
2. A progressive wire line inclusion schedule (excluding CMRS) that considers 

“the final report of the task force to study enhanced 9-1-1 telecommunications 
services established by public act 95-318;” and 

3. A maximum fee of $0.75 per month per access line. 
 

General Statutes § 16-256g. 

III. AUTHORITY ANALYSIS 

A. FY2025 E-911 OPERATING BUDGET 

 Each year, DESPP “prepare[s] the annual budget for the use of funds from the E-
911 Telecommunications Fund and submit[s] such budget to the Secretary of the Office 
of Policy and Management for the secretary's review and approval.”  General Statutes § 
28-24(a)(8).  In accordance with Conn. Agencies Regs. § 28-24-8a, on March 30, 2024, 
DESPP filed with the Authority the approved FY2025 E-911 annual operating budget 
(Operating Budget) and a budget narrative.  The Operating Budget is $38,370,646.17 for 
FY2025.  
 

The budget narrative provided by DESPP describes the budget items contained in 
the Operating Budget.  DESPP stated that based on revenues received, as well as fixed 
and known costs, it does not anticipate a surplus or deficiency for FY2024.  DESPP 
Interrog. Resp. RSR-6.  Consequently, the Authority finds there are no existing moneys 
in the fund that would impact the determination of the E-911 fee for FY 2025. 

B. SUBSCRIBER LINES 

Based on the information provided by the Companies, the total estimated number 
of single subscriber lines and multi-line subscriber lines is shown in Table 1 below. 
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Table 1: Estimated Number of Single Subscriber Lines / Multi-line Subscribers 

# of Lines Totals: 

1 4,242,679 

2      58,849 

3      21,878 

4-5      27,793 

6-10      31,329 

11-25         41,304 

26-50      30,338 

51-99      28,034 

100+    172,226 

 

The majority of companies responded to the Authority’s interrogatories dated 
March 1, 2024, which requested subscriber line counts in this docket; however, several 
companies did not.  The companies that did not provide responses will be subject to the 
provisions of General Statutes §§ 16-41 and 16-247g(g).  Each one of those companies 
is subject to a notice of civil penalty and/or subject to a notice of suspension or revocation 
of their respective Certificates of Public Convenience and Necessity.  In addition, those 
companies that did not respond to the Authority’s interrogatories will be assessed at the 
single access line fee. 

C. FEE CALCULATION 

The Authority calculates the E-911 monthly assessment fees for non-CRMS 
customer accounts with multiple lines using a progressive schedule.   General Statutes § 
16-256g(a) and Conn. Agencies Regs. § 28-24-8(a).  The progressive schedule is 
reflected in Table 2 below: 

Table 2: Progressive Wireline Inclusive Schedule 
 

# of Wireline/VoIP/Access 
Lines 

Assessment Factor 

1              1.0 

2 0.75 

3 0.67 

4-5 0.60 

6-10 0.50 

11-25 0.40 

26-50 0.33 

51-99 0.25 

100+ 0.20 

 
To determine the E-911 assessment fees, the Authority calculates a total 

equivalent number of singe lines by multiplying the number of lines in each line category 
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times the assessment factor.  As shown in Table 3 below, the Authority determined a 
single line equivalent count of 4,401,803 lines.    

 
Table 3: Single Line Equivalent Count  

 

# of Lines Totals: Assessment  
Factor  

Equivalent #  
Single Lines  

1 4,242,679 1.0 4,242,679 

2 58,849       0.75 44,137      

3 21,878      0.67 14,658      

4-5 27,793       0.60 16,676       

6-10 31,329       0.50 15,665       

11-25    41,304       0.40 16,522       

26-50 30,338      0.33 10,012       

51-99 28,034      0.25 7,009         

100+ 172,226    0.20 34,445       

       Total: 4,401,803   

 
Next, DESPP’s FY 2025 budget is divided by the equivalent number of lines by 12 

months to determine the monthly single line fee.  Here, the calculation $38,370,646.17) / 
4,401,803 equivalent lines / 12 months) results in a single line fee of $ 0.73 per month 
(rounded).   

 
Lastly, the progressive schedule is applied to all the non-single line categories to 

determine the respective monthly assessment fees.  As a result, the Authority determines 
that subscribers shall be assessed a per-line monthly fee in accordance with the following 
schedule as shown in Table 4: 

 
Table 4: E-911 Funding Assessment Schedule  

 

ILECs, CLECs, VoIP (# of 
lines/account) 

Per-Line Monthly 
Fee 

1 $ 0.73 

2 $ 0.55 

3 $ 0.49  

4-5 $ 0.44 

6-10 $ 0.37 

11-25 $ 0.29 

26-50 $ 0.24 

51-99 $ 0.18 

100+ $ 0.15 

CMRS (Wireless)2  

Each line $0.73 

 
2 CMRS subscriber lines are not subject to the progressive assessment; therefore, all wireless lines shall 

be assessed the single per-line monthly fee.  General Statutes § 16-256g(a) and Conn. Agencies Regs. 
§ 28-24-8(a). 
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IV. CONCLUSION AND ORDERS  

A. CONCLUSION 

The Authority prescribes the foregoing E-911 Funding Assessment Schedule to 
fund the FY 2025 Operating Budget, effective as of July 1, 2024.  All incumbent ILECs, 
CLECs, CMRS, and VoIP providers shall assess a fee to their respective subscribers in 
accordance with the schedule.  Providers that did not respond to the Authority's 
interrogatories will be assessed the single line fee of $0.73.  

B. ORDERS  

For the following Orders, the Companies shall submit any required filings through 
the Authority’s website at www.ct.gov/pura.  Submissions filed in compliance with the 
Authority’s Orders must be identified by all three of the following: Docket Number, Title, 
and Order Number.  Compliance with orders shall commence and continue as indicated 
in each specific Order or until the Company requests and the Authority approves that the 
Company’s compliance is no longer required after a certain date.  

 
1. Commencing July 1, 2024, until June 30, 2025, each incumbent ILEC, CLEC, 

CMRS, and VoIP provider shall assess each subscriber a monthly fee as 
prescribed in the E-911 Funding Assessment Schedule.  

 
2. No later than October 25, 2024, and quarterly thereafter (January 25, 2025; April 

25, 2025; and July 25, 2025) and ending with the July 25, 2025 filing, all telephone 
or telecommunications companies providing local telephone service CMRS, and 
VoIP providers shall submit a compliance filing with the Authority, in accordance 
with the table below, the E-911 fees collected for the previous three months as 
reflected on the E-911 Fee Remittance Form filed with DESPP.  The quarterly filing 
shall include copies of the monthly remittance forms.  Non-DESPP forms, 
incomplete forms or forms not filed by the quarterly due dates will not be 
considered timely filed.  

 

Quarters E-911 Fees Collected for 
the Following Months 

Due Date 

3 July, Aug., Sept. Oct. 25, 2024 

4 Oct., Nov., Dec. Jan. 25, 2025 

1 Jan., Feb., March April 25, 2025 

2 April, May, June July 25, 2025 
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CERTIFICATE OF SERVICE 
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May 15, 2024 

Jeffrey R. Gaudiosi, Esq. Date 

Executive Secretary 

Public Utilities Regulatory Authority 
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1595 Peachtree Pkwy, Suite 204-337 55 Court Street, Suite 520
  

Cumming, GA, 30041 Boston, MA, 02108 Boston, MA, 02108
  

[doug@gsaudits.com] [cholden@eci.com] [rh1257@att.com]
  

[PC] [PC] [PC]
 



  
[serve via US Mail only]
  

Rep of iCommerce Services, Inc. Rep of DishNET Wireline Rep of U.S. TelePacific Corp.
  

Todd Huna William Hunt William Hunt
  

321 6th Avenue SE 9601 S Meridian Blvd 515 S. Flower Street, 46th Floor
  

Osseo, MN, 55369 Englewood, CO, 80112 Los Angeles, CA, 94107
  

[0] [WilliamP.Hunt@dish.com] [william.hunt@tpx.com]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only] [serve via US Mail only]
  

Rep of OnePath Systems, LLC Rep of TelNet Worldwide, Inc. Rep of DishNET Wireline
  

James Hwang Frank Iannuzzi Andrew O. Isar
  

Regulatory Consultant
  

170 Chastain Meadows Court 31700 Research Drive 9601 S. Meridian Blvd.
  

Kennesaw, GA, 30144 Madison Heights, MI, 48071 Englewood, CO, 80112
  

[0] [Aisar@millerisar.com]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only] [serve via US Mail only]
  

Rep of inContact, Inc. Rep of Frontier Communications Corp. Rep of Sage Telecom Communications, LLC
  

Paul Jarman Timothy P. Jensen, Esq. Nathan Johnson
  

75 W. Town Ridge Parkway, Tower 1 180 Glastonbury Boulevard, Suite 210 1149 S Hill Street, Suite H400
  

Sandy, UT, 84070 Glastonbury, CT, 06033 Los Angeles, CA, 90015
  

[0] [tjensen@omjblaw.com] [0]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only]

  

Rep of 2Talk, LLC Rep of Cablevision Lightpath CT, L.L.C. Rep of Premiere Conferencing Networks, Inc.
  

Dorothy Johnstone Laura Jordan Barry Kasoff
  

CEO  
  

4712 Admiralty Way, Unit 113 1111 Stewart Avenue 2475 Northwinds Parkway, Suite 200
  

Marina del Ray, CA, 90292 Bethpage, NY, 11714 Alpharetta, GA, 30009
  

[dot@2talk.com] [LJORDAN4@cablevision.com] [0]
  

[PC] [PC] [PC]
 

  
Rep of Atlantic Broadband Enterprise, LLC Rep of Bandwidth.com, Inc. Rep of Broadsoft Adaption, Inc.
  

Trish Kirby Trish Kirby Trish Kirby
  

Compliance Reporting Technical Manager Compliance Reporting Technical Manager Compliance Reporting Technical Manager
  

151 Southhall Lane, Suite 450 151 Southhall Lane, Suite 450 151 Southhall Lane, Suite 450
  

Maitland, FL, 32751 Maitland, FL, 32751 Maitland, FL, 32751
  

[tkirby@inteserra.com] [tkirby@inteserra.com] [tkirby@inteserra.com]
  

[PC] [PC] [PC]
 

  
Rep of Intrado Safety Communications, Inc. f/k/a West Safety Communications, Inc. Rep of SinglePoint Global, Inc.

Rep of WANRack, LLC
  

Trish Kirby Trish Kirby Trish Kirby
  

Compliance Reporting Technical Manager Compliance Reporting Technical Manager Compliance Reporting Technical Manager
  

151 Southhall Lane, Suite 450 151 Southhall Lane, Suite 450 151 Southhall Lane, Suite 450
  

Maitland, FL, 32751 Maitland, FL, 32751 Maitland, FL, 32751
  

[tkirby@inteserra.com] [tkirby@inteserra.com] [tkirby@inteserra.com]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only] [serve via US Mail only]

  

Rep of Wide Voice, LLC Rep of NTera, Inc. Rep of BCM One, Inc.
  

Trish Kirby Guven Kivilcim Jesse Klein
  

Compliance Reporting Technical Manager Managing Director
  

151 Southhall Lane, Suite 450 1020 NW 163rd Drive 295 Madison Aveuue, 5th. Floor
  

Maitland, FL, 32751 Miami, FL, 33169 New York, NY, 10017
  

[tkirby@inteserra.com] [0] [0]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only] [serve via US Mail only]
  

Rep of Telco Experts, LLC Rep of ServiceTitan, Inc. Rep of NOS Communications, Inc.
  

Eric Klein Pauline Koo Joseph Koppy
  

169 Ramapo Valley Road, Floor 3, Suite 303 801 N. Brand Blvd., Suite 700 250 Pilot Road, Suite 300
  

Oakland, NJ, 07436 Glendale, CA, 91203 Las Vegas, NV, 89119
  

[0] [pkoo@servicetitan.com] [0]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only]
  

Rep of NOSVA Limited Partnership Rep of Crexendo Business Solutions, Inc. Rep of Net Talk.com
  

Joseph Koppy Jeff Korn Anastasios Kyriakides
  

Secretary
  

250 Pilot Road, Suite 300 1615 South 52nd Street 1080 NW 163rd. Drive
  

Las Vegas, NV, 89119 Tempe, AZ, 85281 Miami Gardens, FL, 33169
  

[0] [jkorn@crevendo.com] [Anastasios@nettalk.com]
  

[PC] [PC] [PC]
 

  
Rep of Access One, Inc. Rep of Airus, Inc. Rep of Alta Worx, LLC
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of Ardigy Communications, LLC Rep of Aplus VoIP, LLC Rep of Broadband Voice, LLC
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
 



Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of Buehner-Fry, Inc. Rep of COMM-CORE, LLC Rep of ConnectMe, LLC
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of Distributed Computing, Inc. Rep of FluentStream Technologies, LLC Rep of Harbor Networks, Inc.
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of INET Communications, LLC Rep of nexVortex, Inc. Rep of PayG, LLC
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of Pan Terra Networks, Inc. Rep of Puretalk Holdings, LLC Rep of S-Net Communications, Inc.
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of SimpleVoIP, LLC Rep of Select Communications, LLC Rep of TeligentIP, Inc.
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of U.S. South Communications, Inc. d/b/a U.S. South d/b/a Incomm Rep of WaveNation, LLC Rep of Zen Communications, LLC
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of 2Talk, LLC Rep of 4Voice, LLC Rep of Affinity Network Incorporated
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of Airespring, Inc. Rep of BCN Telecom, Inc. Rep of CFA Voice, LLC
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of Enhanced Communications Group, LLC Rep of First Choice Technology, Inc. Rep of Fourteen IP, Inc.
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of Google North America, Inc. Rep of Google Voice, Inc. Rep of Granite Communications, Inc.
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of IMC, LLC Rep of Intellicall Operator Services, Inc. Rep of IPC Network Services, Inc.
  

Mark Lammert Mark Lammert Mark Lammert
  

President President
  

399 Sackett Point Road 242 Rangeline Road 242 Rangeline Road
  

North Haven, CT, 06473 Longwood, FL, 32750 Longwood, FL, 32750
  

[billing@imcsupport.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 



  
Rep of New Horizons Communications Corp. Rep of NOS Communications, Inc. Rep of NOSVA Limited Partnership
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of One Voice Communications, Inc. Rep of Rhode Island Telephone, Inc. Rep of Single Point Global, Incorporated
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of Rhode Island Telephone, Inc. Rep of Skye Telecom, LLC Rep of TailWind Voice & Data, Inc.
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of Telco Experts, LLC Rep of Telecom One, Inc. Rep of Telrite Corporation
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of UVoice USA, LLC Rep of Vive Communications, LLC Rep of Vodafone US, Inc.
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of Voicecom Telecommunications, LLC Rep of WMacTel, Inc. Rep of Zayo Group, LLC
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
Rep of Affliated Technology Solutions, LLC Rep of Cumulus Communications, Inc. Rep of Mosaic Networx, LLC
  

Mark Lammert Mark Lammert Mark Lammert
  

President President President
  

242 Rangeline Road 242 Rangeline Road 242 Rangeline Road
  

Longwood, FL, 32750 Longwood, FL, 32750 Longwood, FL, 32750
  

[mark@csilongwood.com] [mark@csilongwood.com] [mark@csilongwood.com]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only]

  

Rep of Skype Communications US Corp. Rep of Total Holdings, Inc. d/b/a GTC Communications Rep of LeBlanc Communications Group, Inc.
  

James Lamoureux Mark Leafstedt Michael LeBlanc
  

Senior Attorney
  

One Microsoft Way 3777 Long Beach Blvd., Suite 400 36 High Ridge Road
  

Redmond, WA, 98052 Long Beach, CA, 90807 Redding, CT, 06896
  

[james.lamoureux@microsoft.com] [michael@leblanc.com]
  

[PC] [PC] [PC]
 

  
Rep of Telecom One, Inc. Rep of Altice USA, Inc. Rep of IPC Network Services, Inc.
  

William Linsmeier Esme Lombard Thomas Lynch
  

Sr. Director, Government Affairs
  

13400 Bishops Lane 28 Cross Street 700 Melvin Avenue
  

Suite 295 Suite 1
  

Brookfield, WI, 53005 Norwalk, CT, 06085 Annapolis, MD, 21401
  

[blinsmeier@tconetwork.com] [Esme.Lombard@AlticeUSA.com] [tlynch@telecomlawyers.com]
  

[PC] [PC] [PC]
 

  
Rep of ExteNet Systems, Inc. Rep of Talk America, LLC Rep of MAXSIP Telecom Corporation
  

Healther Majewski Stephanie D. Marsh Israel Max
  

Chief Executive Officer
  

3030 Warrenville Road 4001 N. Rodney Parham Road 708 Central Avenue
  

Ste 340
  

Lisle, IL, 60532 Little Rock, AR, 72212 Woodmere, NY, 11598
  

[compliance@util.extenetsystems.com] [stephaine.d.marsh@windstream.com] [israel@maxsip.com]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only] [serve via US Mail only]

  

Rep of West Telecom Services, LLC Rep of France Telecom Corporate Solutions, L.L.C. Rep of Intellicall Operator Services, Inc.
  

Robert McCausland Thomas McGowan James McKenzie
  

Manager
  

11808 Miracle Hills Drive 13865 Sunrise ValleyDrive, Suite 425 2225 E. Bayshore Road, Suite 200
  

Omaha, NE, 68135 Herndon, VA, 20171 Palo Alto, CA, 94303
  

[wtsregulatory@west.com] [0]
 



[PC] [PC] [PC]
 

  
[serve via US Mail only]
  

Rep of WiMacTel, Inc. Rep of ACN Communication Services, LLC Rep of Millicorp
  

James McKenzie Kim McMillan Timothy Meade
  

President
  

2225 E. Bayshore Road, Suite 200 1000 Progress Place NE 12748 University Drive
  

Palo Alto, CA, 94303 Concord, NC, 28025 Fort Myers, FL, 33907
  

[0] [kim.mcmillan@acninc.com] [tim.meade@millicorp.com]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only]

  

Rep of Telexfree, LLC Rep of Breezeline Rep of Easton Telecom
  

Jim Merrill Adrianna K. Michalska, Esq. Robert E. Mocas
  

Associate Counsel
  

225 Cedar Hill Road, Suite 200 3 Batterymarch Place, Suite 200 3046 Brecksville Road, Summit ll - Unit A
  

Marlborough, MA, 01752 Quincy, MA, 02169 Richfield, OH, 44286
  

[jmerrill@telexfree.com] [amichalska@breezeline.com] [0]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only] [serve via US Mail only]

  

Rep of Cox Connecticut Telcom, LLC d/b/a Cox Communications Rep of Conversent Comm. of CT., LLC Rep of McLeod USA Telecomm. Svcs., L.L.C.
  

Deborah Montanaro Kristi M. Moody Kristi Moody
  

Regulatory Affairs Analyst
  

9 J.P. Murphy Highway 4001 Rodney Parham Road 4001 Rodney Parham Road
  

West Warwick, RI, 02893 Little Rock, AR, 72212 Little Rock, AR, 72212
  

[deborah.montanaro@cox.com] [0] [0]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only]
  

Rep of PaeTec Communications, LLC Rep of Goosetown Enterprises, Inc. dba Goosetown Communications Rep of SIP.US, LLC
  

Kristi Moody Orvin Moore Orvin Moore
  

Regulatory Manager Regulatory Manager
  

4001 Rodney Parham ROad 1595 Peachtree Pkwy., Suite 204-337 1595 Peachtree Pkwy, Suite 204-337
  

Little Rock, AR, 72212 Cumming, GA, 30041 Cumming, GA, 30041
  

[0] [orvin.moore@claconnect1.com] [orvinm@gsaudits.com]
  

[PC] [PC] [PC]
 

  
Rep of Stratus Networks, Inc. f/k/a Access2go, Inc. Rep of ReadMeters Company, LLC Rep of Google Voice, Inc.
  

Kevin D. Morgan Tom Morley Devin Morris
  

President General Counsel/Regulatory
  

4700 North Prospect Road, Suite 8 57 Old Post Road No. 2 12396 Grant Street
  

Peoria Heights, IL, 61616 Greenwich, CT, 06830 Thornton, CO, 80241
  

[kmorgan@acc2go.com] [michelle.frumin@readmeters.com] [devinmorris@google.com]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only]

  

Rep of Syndeo, LLC Rep of Norstar Telecommunications, LLC Rep of XCast Labs, Inc.
  

Jim Murphy Shaun Naghdi Stephen Nelson
  

VP, Operations
  

9221 Corbin Avenue, #260 10025 Scenic View Road 1880 Century Park East, Suite 1415
  

Northridge, CA, 91324 Vienna, VA, 22182 Los Angeles, CA, 90067
  

[tax@fastektax.com] [snelson@xcastlabs.com]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only]
  

Rep of First Choice Technology, Inc. Rep of ANPI Business, LLC Rep of ANPI, LLC
  

Leon Nowalsky Edward O'Hara Joseph O'Hara
  

CFO
  

903 Lake Lilly Dtive, Suite A125 550 W. Adams Street, Suite 900 550 W. Adams Street, Suite 900
  

Maitland, FL, 32751 Chicago, IL, 60661 Chicago, IL, 62711
  

[0] [regulatoryaffairs@anpisolutions.com] [regulatoryaffairs@anpisolutions.com]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only] [serve via US Mail only]
  

Rep of Onvoy, LLC Rep of Voyant Communications, LLC Rep of Alliance Global Networks, LLC
  

Edward O'Hara Edward O'Hara Mary O'Keeffe
  

Treasurer
  

550 W. Adams Street, Suite 900 550 W. Adams Street, Suite 900 1221 Post Road East
  

Chicago, IL, 60661 Chicago, IL, 60661 Westport, CT, 06880
  

[mok@alliancegrp.com]
  

[PC] [PC] [PC]
 

  
Rep of OIT, LLC Rep of Sprint Rep of Peoples Telephone Company, Inc.
  

Raymond G. Orsini Michelle Painter Donald Paliwoda
  

CEO Counsel
  

14028 NW 82nd Avenue 12502 Sunrise Valley Drive c/o Davel Communications
  

200 Public Square, Suite 700
  

Miami Lakes, FL, 33016 Reston, VA, 20191 Cleveland, OH, 44114
  

[ray@oit.co] [michelle.painter@sprint.com] [dpaliwoda@davelcomm.com]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only]

  

Rep of Working Assets Funding Service, Inc. Rep of UniVoIP, Inc. Rep of Simple Signal, Inc.
  

Jean Parker Nick Payab David Pearson
  

101 Market St 830 Parkview Drive N. 23 Main Street
  

Suite 700
  

San Francisco, CA, 94105 El Segundo, CA, 90245 Holmdel, NJ, 07733
  

[compliance@wafs.com] [Compliance@univoip.com] [0]
  

[PC] [PC] [PC]
 

 



[serve via US Mail only]
  

Rep of White Label Communications, LLC Rep of Google North America, Inc. Rep of NECC Telecom. Inc.
  

Michelle Pesta Katie Pinkson Lucia Popa
  

395 Valley Brook Road, Suite 4 1600 Amphitheatre Parkway 4969 US Hw 42, Suite 2700
  

Canonsburg, PA, 15317 Mountain View, CA, 94043 Louisville, KY, 40222
  

[info@whitelabelcomm.com] [kpinkson@google.com] [0]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only] [serve via US Mail only] [serve via US Mail only]
  

Rep of Pulse Telecom, LLC Rep of Network Communications International Corp. Rep of Network Communications International Corp.
  

Lucia Popa William Pope William Pope
  

4969 US Hwy 42, Suite 2700 607 E. Whaley Street 607 E. Whaley Street
  

Louisville, KY, 40222 Longview, TX, 75601 Longview, TX, 75601
  

[0] [0] [0]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only]
  

Rep of Fusion Cloud Services, LLC Rep of Voxbeam Telecommunications, Inc. Rep of XO Communications Services, LLC
  

James Prenetta Ryan Rapolti Edwin Reese
  

Manager Analyst - Govt. Relations
  

210 Interstate North Parkway SE, Suite 200 6314 Kingspointe Parkway, Suite 1 1300 I Street N.W. Suite 500E
  

Atlanta, GA, 30339 Orlando, FL, 32819 Washington, DC, 20005
  

[0] [rrapolti@voxbeam.com] [edwin.reese@verizon.com]
  

[PC] [PC] [PC]
 

  
Rep of Affinity Network Incorporated Rep of AT&T Corp. Rep of Broadband Dynamics, L.L.C.
  

Jessica Renneker Dan Rhinehart Robert S.  Rife
  

Manager/Regulatory Managing Member
  

250 Pilot Road, Suite 300 8757 East Via De Commercio, 1st FL
  

Las Vegas, NV, 89119 Las Vegas, NV, 89119 Scottsdale, AZ, 85258
  

[jrenneker@nos.com] [dr3539@att.com] [grodham@broadbanddynamics.com]
  

[PC] [PC] [PC]
 

  
Rep of Broadsmart Global, Inc. Rep of Stellar Private Cable Systems, Inc. Rep of Broadband Dynamics, LLC
  

Judith A. Riley Lisa Robertson Gary Rodham
  

Regulatory Consultant Controller Regulatory
  

12316 Hidden Forest Blvd. 7320 Yankee Road Upstairs 8757 East Via De Commercio, 1st. Floor
  

Oklahoma City, OK, 73142 Liberty Township, OH, 45044 Scottsdale, AZ, 85258
  

[jriley@telecompliance.net] [lisa.robertson@sentrics.net] [grodham@broadbanddynamics.com]
  

[PC] [PC] [PC]
 

  
Rep of EnTelegent Solutions, Inc. Rep of Broadsmart Global, Inc. Rep of Ooma, Inc.
  

Michael Ruziska Namrata Sabharwal Namrata Sabharwal
  

Corporate Controller
  

2520 Whitehall Park Drive, Suit 200 525 Almanor Avenue, Suite #200 525 Almanor Avenue, Suite 200
  

Charlotte, NC, 20273 Sunnyvale, CA, 94085 Sunnyvale, CA, 94085
  

[michael.ruziska@Entelegent.com] [Namrata.Sabharwal@ooma.com] [Namrata.Sabharwal@ooma.com]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only]
  

Rep of GTC Telecom Corp. Rep of DBO-TSG, LLC Rep of Comcast Phone of CT
  

Paul Sandhu Joseph Sauer Adrienne Schaeffer
  

Managing Member
  

P.O. Box 1680 192 Naugatuck Avenue 200 Cresson Boulevard
  

Costa Mesa, CA, 92628 Milford, CT, 06460 Phoenixville, PA, 19460
  

[0] [jsauer@dbo-tsg.com] [Adrienne_Schaeffer@comcast.com]
  

[PC] [PC] [PC]
 

  
Rep of SimpliFone, Inc. Rep of BlueCastle IT Solutions, LLC Rep of Verizon Select Services Inc.
  

Michael Schechter Diana Scott Emily Sharpe
  

Owner/CEO
  

P.O. Box 5 615 W. Johnson Avenue, Suite 218 One Verizon Way, Room 53S455
  

Katonah, NY, 10536 Cheshire, CT, 06410 Basking Ridge, NJ, 07920
  

[mschechter@simplifone.tel] [dscott@bluecastleit.com] [emily.d.sharpe@verizon.com]
  

[PC] [PC] [PC]
 

  
Rep of Cablevision of Litchfield, Inc. Rep of Frontier Communications Corp. Rep of Fusion Connect, LLC
  

Timothy Shea Theresa Shea Ronald A. Sheehan
  

Director of Government Relations Paralegal
  

CityPlace I - 38th Floor 401 Merritt 7 695 Route 46 West, Suite 200
  

Hartford, CT, 06103 Norwalk, CT, 06851 Fairfield, NJ, 07004
  

[tshea@brownrudnick.com] [theresa.shea@ftr.com] [Ronald.Sheehan@fusionconnect.com]
  

[PC] [PC] [PC]
 

  
Rep of New Horizons Communications Corp. Rep of NTT America, Inc. Rep of Broadwing Communications, LLC
  

Ronald A. Sheehan John Sherrod, II Pamela H. Sherwood, Esq.
  

200 Baker Avenue, Suite 300 757 3rd Avenue, 14th Floor 4625 W. 86th Street, Suite 500
  

Concord, MA, 01742 New York, NY, 10017 Indianapolis, IN, 46268
  

[rsheehan@nhcgrp.com] [john.sherrodii@global.ntt.com] [Pamela.Sherwood@centurylink.com]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only]

  

Rep of Level 3 Communications Rep of BullsEye Telecom, Inc. Rep of Tailwind Voice & Data, Inc.
  

Pamela H. Sherwood, Esq. Lisa Sichler Andrew Siemens
  

4625 W. 86th Street, Suite 500 25925 Telegraph Road, Suite 210 5929 Baker Road, Suite 470
  

Indianapolis, IN, 46268 Southfield, MI, 48033 Minnetonka, MN, 55345
  

[Pamela.Sherwood@centurylink.com] [lsichler@bullseyetelecom.com] [0]
  

[PC] [PC] [PC]
 

  
Rep of Noble Systems Communications, LLC Rep of Pay Tel Communications, Inc. Rep of Universal Connectivity, Inc.
  

John Simpson Tim Smith James Smith
 



President Director of Regulatory Affairs
  

1200 Ashwood Parkway, Suite 300 P.O. Box 8179 8 North Main Street
  

Suite 2
  

Atlanta, GA, 30338 Greensboro, NC, 27419 West Hartford, CT, 06107
  

[info@noblesystems.com] [tsmith@paytel.com] [ctdpuc@universalconnectivity.net]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only]
  

Rep of Reliant Communications, Inc. Rep of Toly Digital Networks, Inc. Rep of Mitel Cloud Services, Inc.
  

Robert Sorrentino Mark Soto Lance J.M. Steinhart, Esq.
  

801 International Parkway, 5th. Floor 1005 W. Indiantown Road, Suite 201 1725 Windward Concourse
  

Suite 150
  

Lake Mary, FL, 32746 Jupiter, FL, 33458 Alpharetta, GA, 30005
  

[0] [mark.soto@tolydigital.com] [lsteinhart@telecomcounsel.com]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only]

  

Rep of Net One International, Inc. Rep of Wholesale Carrier Svcs., Inc. Rep of Global Crossing Telecommunications, Inc.
  

Lance J.M. Steinhart, Esq. Lance J.M. Steinhart, Esq. Jeff Storey
  

1725 Windward Concourse 1725 Windward Concourse 1025 Eldorado Blvd.
  

Suite 150 Suite 150
  

Alpharetta, GA, 30005 Alpharetta, GA, 30005 Broomfield, CO, 80021
  

[lsteinhart@telecomcounsel.com] [lsteinhart@telecomcounsel.com] [0]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only] [serve via US Mail only]
  

Rep of TIP Systems, LLC Rep of OCC Rep of Enhanced Communications Group, L.L.C.
  

Mark A. Styron Megan J. Sullo Bruce Summers
  

3118 Lausanne Ten Franklin Square P.O. Box 936
  

Pasadena, TX, 77505 New Britain, CT, 06051 Bartlesville, OK, 74005
  

[Megan.Sullo@ct.gov] [0]
  

[PC] [PC] [PC]
 

  
Rep of Telecom Evolutions, LLC Rep of X2Comm, Inc. d/b/a DC Communications Rep of YMax Communications Corp.
  

Abraham Swaidan Tina Tecce Tina Tecce
  

Regulatory Affairs Director
  

9221 Corbin Avenue, Suite 260 270 South Main St. 1655 Palm Beach Lakes Blvd., Suite 1012
  

Northridge, CA, 91324 Flemington, NJ, 08822 West Palm Beach, FL, 33401
  

[abrahams@telecomevolutions.com] [tina@x2comm.com] [tina.tecce@ymaxcorp.com]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only] [serve via US Mail only]
  

Rep of CT Broadband, LLC Rep of CTC Communications Corp. Rep of Frontier Communications Corp.
  

Tony Thomas Tony Thomas Frederick Thomas
  

Vice President, Associate General Counsel
  

4001 Rodney Parham Road 4001 Rodney Parham Road 401 Merritt 7
  

Little Rock, AR, 72212 Little Rock, AR, 72212 Norwalk, CT, 06851
  

[0] [0] [FT7230@ftr.com]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only]
  

Rep of MASSComm, LLC Rep of DESPP Rep of FourteenIP, Inc.
  

Tony Thomas Carey Thompson Nell Tolley
  

President & Secretary
  

4001 Rodney Parham Road 1111 Country Club Road 5728 Major Blvd., Suite 100
  

Little Rock, AR, 72212 Middletown, CT, 06457-9294 Orlando, FL, 32819
  

[0] [carey.thompson@ct.gov] [nell.tolley@fourteenip.com]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only]
  

Rep of Lyca Tel, LLC Rep of SMB Networks, LLC Rep of ATC Outdoor DAS, LLC
  

Nithiyananthasothy Vallipuram Peter Verlezza April Viera
  

24 Commerce Street, Suite 100 2524 Dixwell Avenue 116 Huntington Avenue
  

Newark, NJ, 07102 Hamden, CT, 06514 Boston, MA, 02116
  

[0] [peterv@smbnetworksllc.com] [ATC.OutdoorDAS@AmericanTower.com]
  

[PC] [PC] [PC]
 

  
Rep of RCLEC, Inc. Rep of BullsEye Telecom, Inc. Rep of Business Telecom, Inc.
  

Evelyn T. Vu Sharon R. Warren Rebecca W. West
  

Consultant
  

20 Davis Drive 151 Southhall Lane, Suite 450 2851 Charlevoix Dr. SE
  

Suite 209
  

Belmont, CA, 94002 Maitland, FL, 32751 Grand Rapids, MI, 49546
  

[eveynn.vu@ringcentral.com] [swarren@inteserra.com] [becky.west@corp.earthlink.com]
  

[PC] [PC] [PC]
 

  
Rep of NextGen Communications, Inc. Rep of OCC Rep of Sangoma U.S., Inc.
  

Bruce A. White Thomas Wiehl, Esq. William J. Wignall
  

Staff Attorney
  

275 West Street 10 Franklin Square 445 Jan Davis Drive NW
  

Suite 400
  

Annapolis, MD, 06120-1537 New Britain, CT, 06051 Huntsville, AL, 35806
  

[TCSRegulatoryCompliance@telecomsys.com] [Thomas.Wiehl@ct.gov] [regulatory@gsaudits.com ]
  

[PC] [PC] [PC]
 

  
[serve via US Mail only] [serve via US Mail only]

  

Rep of Spectrotel, Inc. Rep of Momentum Telecom, Inc. Rep of Wiltel Communications, LLC
  

David Zahka Todd Zittrouer Wiltel Communications, LLC
  

3535 State Highway 66, Suite 7 1 Concourse Parkway, NE, Suite 600 c/o CT Corporation System
  

One Corporate Center
  

Neptune, NJ, 07753 Atlanta, GA, 30328 Hartford, CT, 06103
  

[dzahka@spectrotel.com] [0] [0]
 


