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First Time Login



Once Access is Approved you will Receive an E-mail

1. Check your email for a  temporary password.

2. It will be emailed from the  CCHRS System and expires in 24  hours.
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Click on the Registered Agency Link: 
https://ct.flexcheck.us.idemia.io/CCHRSPublic

1. Go to the above link.

2. Enter your Username
and  Temporary
Password which was e-
mailed to you.

3. Click Login to continue.
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https://ct.flexcheck.us.idemia.io/CCHRSPublic


Enter the word “onetime” in the token box.
All lower-case, no spaces

onetime

You will only 
use the 
word 

“onetime” 
the first time 
you log into 

CCHRS
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Printing the Token Sheet

• You MUST have a 
token sheet to access 
CCHRS

• Print and save your
unique  Token Sheet.

• There is one token 
sheet per  person.

Click here to print token sheet
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Printing the Token Sheet

• Print and save the token
sheet  in an accessible 
format for  future use.

• You will need the token 
sheet  every time you 
log into the  CCHRS.

• You WILL NOT be able to
log into the CCHRS, if
you do not have your
token sheet.

Token Sheet – Sometimes 
referred to as a BINGO card
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NOTE

• If you are logged out and lose, destroy, or otherwise become 
unable to use your current  token card you will need to have 
your agency administrator 'Clear' your token. 

• Once cleared,  you will need to log in using “onetime” as 
your token, then print your new token card. 

• If you are  logged in, you can print a new token card for 
yourself at any time. Once a new card is printed,  any 
previous token card you may have had is rendered invalid.

CCHRS & NGI Training



Set Up Your Profile

1. Enter temporary password  
from the e-mail as the old  
password.

2. Create your  own new password.

3. Create your own security  questions. 
For example; Who is your favorite 
teacher?

4. Create your own answers to the 
questions?

5. CLICK SAVE.

6. You will be logged out of  the system
automatically.
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How to Successfully Login – Step 1

1. Go to the Registered 
Agency Website: 
https://ct .Flexcheck.us.
idemia.io/CCHRSPublic

2. Enter your username.

3. Enter your password you 
just created.

4. Click Login
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How to Successfully Login – Step 2

Enter the correct value from YOUR token sheet into the token box.

In this example you are looking for the value in D5, you would enter “mj6M2R”
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How to Successfully Login – Step 2

Enter the correct value from YOUR token sheet into the token box.

In this example you are looking for the value in D5, you would enter “mj6M2R”
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Successful Login

Upon successfully 
logging into the CCHRS, 
you will see the Full 
Search Screen
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