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A.
Introduction




Disputes related to an individual's participation in Job Connection may be resolved through the conciliation process. This is an informal process whereby the Case Manager and the individual meet to attempt to resolve misunderstandings and disagreements before an adverse action is taken.




B.
General Principles




1.
Any dispute related to an individual's participation in Job Connection may be resolved through conciliation.





2.
Conciliation can also be requested to settle disputes related to Job Connection special benefits.





3.
Conciliation can be requested by the Case Manager or by the individual.





4.
The conciliation process must be completed within thirty calendar days from the date conciliation is initiated.





5.
Benefits  will not be reduced, suspended, or discontinued during conciliation.





6.
At the individual's request, a Department supervisor will also attend the conciliation hearing.




C.
Conciliation Process




1.
Initiating Conciliation





Conciliation is initiated in the following instances:






a.
when a participant fails to comply with any Job Connection requirement;
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C.
1.
Initiating Conciliation (continued)






b.
when an individual disputes any aspect of the Job Connection Services;






c.
when an individual disputes any aspect of Special Benefits provided by the Job Connection.






d.
when any aspect of the Job Connection Plan is not mutually agreed upon.





2.
Terminating Conciliation





a.
If the participant fails to appear for a scheduled conciliation meeting and does not contact the Department to reschedule, the Case Manager may terminate the conciliation process.






b.
The participant may terminate the conciliation process at any time.






c.
If the dispute cannot be resolved, the conciliation process will be ended.






d.
The conciliation process will be terminated no later than the thirtieth calendar day after the date of initiation.





3.
Effect on Fair Hearings





a.
The participant has a right to a Fair Hearing regardless of the outcome of conciliation.






b.
The participant may request a Fair Hearing during or after the conciliation process.






c.
The time period for requesting a Fair Hearing begins the day after the conciliation process is terminated.
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C.
Conciliation Process (continued)





4.
Conciliation Meetings





        



a.
The individual's rights and responsibilities and penalties for non‑compliance under Job Connection are explained.  The individual is also informed of the date by which the conciliation process must be completed.

    



b.
The individual has the right to present his or her position.

    



c.
The individual has the right to bring another person to assist him or her.

        



d.
The Case Manager and the individual work together in an attempt to resolve the dispute.

        



e.
If a Department supervisor is involved, he or she acts as a mediator in the process. 

         



f.
All attempts to settle the dispute through conciliation are fully documented.

