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A.
If the Department discovers an underpayment has occurred the Department investigates the following before issuing a corrective payment:

    


1.
whether the assistance unit has received an overpayment during the time period containing the underpayment; and

    


2.
whether the unit has received any other documented overpayments which have not yet been recouped.




B.
If an overpayment and an underpayment have occurred for the same assistance unit, the Department offsets the amount of the overpayment against that of the underpayment.




C.
If the amount of the underpayment exceeds that of the overpayment, and the assistance unit is eligible for a corrective payment, the Department issues to the unit a corrective payment which is equal to the difference between the underpayment and the overpayment.

