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A.
The Department determines the accuracy of all benefit payments.



B.
The Department computes the amount of the error by comparing the amount of the benefits the assistance unit should have received to the amount of the benefits the assistance unit actually did receive for a particular month or series of months.



C.
The Department notifies the assistance unit before taking any action to correct an error.



D.
The Department attempts to correct the error as quickly as possible without causing undue hardship to the assistance unit.  



E.
If the error is an underpayment the Department issues a corrective payment to or on behalf of the assistance unit whether the case is active or closed.



F.
If the error is an overpayment, the Department recoups by one or more methods, after discussing the overpayment with the assistance unit and obtaining an agreement from the unit as to the method of recoupment that will be employed, if possible.



G.
The Department may recoup overpayments made under the AFDC program as well as those made under TFA from TFA assistance units.



H.
The Department classifies errors as agency, recipient or provider caused.




1.
Agency errors include, but are not limited to:





a.
failing to take timely action on a reported change or failing to insure that the assistance unit fulfilled certain eligibility requirements; 





b.
making incorrect computations, data entries or other processing errors.




2.
Recipient errors which cause overpayments are either intentional or unintentional.





a.
Unintentional recipient error may occur when the assistance unit has good cause for failing to make a timely report.  Good cause is a circumstance beyond the control of the assistance unit which reasonably prevents the assistance unit from making a timely report. 
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H.
2. 
b.
Intentional recipient error occurs if:






(1)
the assistance unit fails without good cause to report a change affecting eligibility in a timely manner; or






(2)
the assistance unit knowingly misinforms the Department regarding information affecting eligibility; or 






(3)
the assistance unit commits an illegal act such as cashing a duplicate check after falsely claiming non-receipt of the first check; or






(4)
the assistance unit or its authorized representative withdraws cash from the EBT account after they notify the Department that they need a new debit card and before the time the Department's designee deactivates the card.



I.
The Department attempts to recoup all overpayments, regardless of when the overpayment occurred, and regardless of whether the assistance unit is still intact or receiving TFA.



J.
If an overpayment is caused by the assistance unit, the Department makes a determination regarding whether the error was intentional or unintentional, and whether to pursue a legal action against the assistance unit on fraud charges.



K.
The Department takes action against the provider, if benefits paid to the provider on behalf of the assistance unit are overpaid due to a provider error.

