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A.
TFA benefit checks are treated as lost benefits if:





1.
the check is missing prior to receipt and there is no evidence that it has been stolen; or





2.
the check was misplaced after receipt but before being cashed or endorsed.




B.
EFT issued benefits are treated as lost benefits if they are not accepted into the client's electronic fund transfer account.




C.
EBT issued cash benefits are treated as lost benefits if they are not accepted into an EBT account of an eligible client due to Department error or a malfunction of the electronic benefits transfer system.




D.
Cash benefits that have been misused by a protective payee are considered to be lost benefits for replacement purposes.




E.
Lost TFA benefits which have been replaced, but are later recovered, must be returned to the agency.  If both the original and replacement benefits are used by the assistance unit, an overpayment exists which is subject to recoupment and possible intentional client error penalties.  (cross reference:  8580)

