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A.
Form




1.
Benefits for basic needs are issued to, or on behalf of, eligible assistance units in the form of cash payments, unless an exception applies.  Benefits may be paid directly to the assistance unit, to an authorized representative as a protective payment, or to a third party as a vendor payment.





2.
When payable directly to the assistance unit or to a protective payee, cash payments are issued in one of the following ways at the Department's discretion:






a.
by Electronic Funds Transfer (EFT) into an individual's personal checking or savings account; or






b.
by Electronic Benefits Transfer (EBT) into an account at a financial institution in which the Department deposits funds and which the individual gains access through a Department issued debit card. 




B.
Unrestricted Payment Method




1.
Unless otherwise stated by the provisions of this section, cash benefits are provided by the Department in a manner that does not restrict the recipient's control over the management of the benefits.





2.
Individuals receiving cash assistance are allowed the freedom to manage their own financial affairs.




C.
Restricted Payments




1.
When it determines it necessary, the Department may limit the control that an assistance unit has over the management of cash benefits by providing assistance through a restricted payment method.





2.
Restricted payments may be issued as vendor payments or as protective payments.
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D.
Where Benefits are Mailed




1.
Program benefits issued in check form are mailed to the assistance unit's place of residence, unless the Department determines that benefits should be mailed to another address.





2.
The Department may issue benefits by certified mail or require in- person pickup in the Regional Office.

