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A.
Good Cause Defined




Good cause is considered to exist when circumstances beyond the participant's control reasonably prevent him or her from complying with an Employment Services requirement.




B.
General Circumstances



Good cause includes, but is not limited to, the following circumstances when such circumstances reasonably prevent the individual from participating in an Employment Services activity:



1.
illness of the individual;

2. illness of a family member that requires care to be provided by the individual;

3. unavailability of child care;

4.
unavailability of transportation;



5.
a family emergency;



6.
domestic violence; or

7. unreasonable terms and conditions of employment.




C.
Victims of Domestic Violence




Good cause for not complying with an Employment Services requirement exists when a participant cannot comply with an Employment Services requirement due to domestic violence or the risk of further domestic violence which is of such severity as to reasonably prevent compliance with the requirement.  Good cause may be found in appropriate cases with consideration of the following factors: 
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C.
Victims of Domestic Violence  (continued)




1.
the participant has physical injuries caused by abuse or psychological effects of abuse prohibiting such participant to work or engage in other Employment Services activities; or





2.
the Employment Services activity or employment is substantially disrupted due to domestic violence, including civil or criminal legal proceedings related to such domestic violence; or





3.
the abuser actively interferes with the participant's Employment Services activity or employment, attendance at the Employment Services activity or employment, or child care arrangements; or





4.
an Employment Services activity or employment location puts the applicant or recipient at risk; or

5.
Employment Services requirements result in the inability or increased difficulty of the participant to escape domestic violence.

D. Additional Good Cause Reasons - Failure to Maintain Earnings

In addition to B. or C. above, the following good cause criteria may apply to a voluntary quit or reduction in hours or wages of employment:



1.
The Department of Labor (DOL) determines that a person who quit his or her job had good cause to quit.  If DOL determines that good cause does not exist for unemployment compensation purposes, a separate determination of good cause is made by the Department of Social Services;



2.
A quit is part of an employment pattern in which workers frequently move from one employer to another, such as migrant farm labor or construction work;




3.
The person quit a job or reduced hours to accept other employment which has the potential of leading to self-sufficiency;
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D.
Additional Good Cause Reasons - Failure to Maintain Earnings  (continued)




4.
The person quit the job or reduced hours to accept other employment with earnings at or above the level of the previous employment;



5.
The person quit employment or reduced hours in order that another assistance unit member may accept an offer of employment.  This exemption is allowed only when the new employment provides a wage at or above the level of the previous employment of the person who quit;




6.
The person occasionally reduces work hours to meet family obligations; or

7. The person left a temporary employment agency which has not or cannot provide him or her with an appropriate work activity.




E.
Child Care Criteria 

Good cause exists for parents who leave employment, refuse to accept employment, or fail to take part in an Employment Services activity under the circumstances described below.




1.
To qualify for good cause for lack of child care, the following circumstances must exist:






a.
A person must be the only parent in the home or the only parent in the home capable of caring for the child due to the physical or mental incapacity of the second parent; and

b. The parent must be caring for his or her child who is under thirteen (13) years of age or who requires child care due to special needs.

2. A person who meets the criteria described in 1. above, is determined to have good cause if he or she has demonstrated inability to obtain child care because appropriate child care is not available within a reasonable distance from the person's home or work site.
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E.
Child Care Criteria




3.
A person who meets the criteria described in 1, above, is also determined to have good cause if appropriate and affordable formal child care is unavailable and informal child care by a relative or a friend is unavailable or unsuitable.





4.
In determining if a person meets the requirements of this provision, the following definitions apply:

a. Appropriate child care means care that meets the health and safety standards that are required for providers who receive payments under the provisions of the Child Care Assistance Program (CCAP), as mandated by Connecticut General Statutes 17b-749.






b.
Reasonable distance means care that can be accessed by public or private transportation that is available to the client without interfering with the parent's ability to maintain employment.  If transportation is not available, child care must be within reasonable walking distance from the person's home.






c.
Unsuitable informal care means care that is exempt from the State's licensing requirements, but does not meet the health and safety standards described in a. above, or is otherwise shown to be unsafe or inappropriate for the child.






d.
Affordable formal child care means licensed child care that costs the parent (after subsidies) no more than ten percent of his or her total income.

