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A.
Assistance Unit Responsibilities




1.
The verification of information pertinent to an eligibility determination or calculation of benefits is the responsibility of the assistance unit. 





2.
The assistance unit may submit any evidence which it believes will support the factor of eligibility which is subject to verification.




B.
Department Responsibilities




1.
The Department assists in obtaining verification on behalf of the assistance unit when one of the following conditions exist:






a.
The Department has the internal capability of obtaining the verification needed through such means as case files, microfiche records, or direct access to other official records; or






b.
The Department has the capability to obtain the verification needed without undue administrative hardship, and the assistance unit has been unable to obtain the needed verification after making a bona fide effort, and the assistance unit has requested help; or






c.
The evidence necessary can only be obtained by payment of a fee, and the Department is able to obtain the evidence.





2.
The Department considers all evidence submitted by the assistance unit or received from other sources.




C.
Verification Standard 




A statement made by an applicant or a recipient is considered by the Department to be verified when the available evidence indicates that it is more likely to be true than not.
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D.
Verification Requirements




1.
The Department requires verification of information when specifically required by federal or State law or regulations, or when the Department considers it necessary to corroborate an assistance unit's statements pertaining to an essential factor of eligibility.





2.
The Department does not require applicants or recipients to provide documentary evidence to verify the nonexistence of any factor.




E.
Penalties




The penalty for failure to provide required verification depends upon the nature of the factor or circumstance for which verification is required.





1.
If the eligibility of the assistance unit depends directly upon a factor or circumstance for which verification is required, not providing verification results in ineligibility for the assistance unit, unless there is good cause for not providing the verification.





2.
If the eligibility of an individual assistance unit member depends directly upon a factor or circumstance for which verification is required, not providing verification results in ineligibility for that individual member, unless there is good cause for not providing the verification.  





3.
If the eligibility of the assistance unit does not depend directly on a factor or circumstance for which verification is required, but the benefit level could be affected by it, not providing verification results in non-consideration of the factor or circumstance, unless there is good cause for not providing the verification.





4.
Ineligibility of the assistance unit may result indirectly from failure to provide verification of a factor or circumstance described in 2, above, if the factor or circumstance leads to ineligibility of the unit.
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F.
Methods of Verification




1.
The Department determines the adequacy and appropriateness of the method of verification.





2.
Documents are the primary sources of verification whenever such evidence can be acquired.





3.
In the absence of available documentary evidence, the Department verifies information through contacts with persons who are not members of the assistance unit and are approved by the Department.





4.
Home visits are made to facilitate verification when the Department regards it as necessary to determine eligibility or calculate benefits and the unit agrees to being interviewed at home.





5.
In addition to other methods of verification, the Department also uses the Income Eligibility Verification System (IEVS) to obtain and utilize information on income.






a.
IEVS is used for assistance unit members or individuals whose income or assets are counted in determining eligibility or benefit amount.






b.
All information obtained through IEVS is verified whenever the information is not being obtained from its primary source.





6.
a.
The Department uses the Systematic Alien Verification for Entitlement (SAVE) system to obtain information from the Immigration and Naturalization Service regarding the status of all individuals who are not citizens, except those ineligible aliens applying for emergency medical treatment.






b.
In addition to the initial process, aliens with temporary or conditional status will be subject to SAVE when their temporary status expires, and until permanent status is granted by INS.
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F.
Methods of Verification (continued)





7.
Affidavits are accepted for review by the Department.  When an affidavit is reviewed by the Department, it is evaluated along with all other evidence relative to the eligibility factor.  The Department considers all the available evidence, including the affidavit and the reasonableness of the explanation as to why documentary verification is not available, to determine whether it is more likely than not that the eligibility factor has been established.  The Department generally expects documentary verification to be provided when documents are customarily available for that purpose unless a satisfactory explanation is provided as to why the documents are not available.




G.
Verification of Domestic Violence
The verification standard for a report of domestic violence is as follows:





1.
The Department accepts a signed sworn statement by the client as verification of domestic violence when a member of a time limited assistance unit makes a credible report of domestic violence at any time prior to the twenty month exit interview.  Also, the Department accepts a signed sworn statement by the client as verification of domestic violence any time a member of an assistance unit that is exempt from the time limit makes a credible report of domestic violence.





2.
If a member of a time limited assistance unit makes a credible report of domestic violence at the twenty month exit interview or any time thereafter, the Department requires a signed sworn statement from the member and at least one additional corroborating statement from any credible source including, but not limited to, a friend, neighbor, relative, or an established organization which deals with issues of domestic violence.





3.
When the Department has a reasonable basis to find that the applicant or recipient's report of domestic violence is not credible, the Department requires a signed sworn statement by the applicant or recipient and one corroborating piece of evidence from an organization which normally deals with issues of domestic violence.  Such evidence includes, but is not limited to, police reports, government agency or court records, or documentation from a member of the clergy, a shelter worker, or a legal, medical or other professional from whom the person has sought assistance in dealing with domestic violence.

