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A.
General Requirement




As a condition of eligibility, members of the assistance unit are required to cooperate with Quality Control reviews.




B.
Specific Review Process Requirements
At any Quality Control review, members of the assistance unit must cooperate unless there is good cause for non-cooperation by:





1.
completing and signing any necessary review forms; and





2.
responding to a scheduled appointment for an interview; and





3.
reporting changes and verifying information as required.




C.
Penalties




1.
The entire assistance unit is ineligible when a member of the assistance unit does not cooperate with the Quality Review process and does not have good cause for not cooperating. 





2.
Ineligibility continues until the individual cooperates or until 95 days after the end of the annual review period, whichever is first. The Quality Control annual review period is the twelve month period from October 1 through the following September 30.





3.
If the household reapplies after the 95 day period, the previous noncooperation cannot be used as a factor of eligibility.




D.
Good Cause




Good cause is considered to exist when circumstances beyond the individual's control reasonably prevent him or her from complying with Quality Control.

