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A.
General Requirements




1.
In order to assure continuous participation, the Department processes redeterminations with reasonable promptness.





2.
Redeterminations may be conducted on either a regularly scheduled basis or  conducted on an unscheduled basis because of known, questionable, or anticipated changes in assistance unit circumstances, as long as the assistance unit is given reasonable advance notice as determined by the Department.





3.
In general, eligibility is redetermined through the same methods by which eligibility is initially determined at the time of application. 





4.
At the Department's discretion, redeterminations may be changed from an in office, face-to-face interview to a redetermination done by mail or home visit.  When determining whether to change the redetermination to a mail or a home visit review, the Department takes into consideration factors that will prevent a person from attending an in-office interview.  Such factors include a client being homebound and to the extent possible, the work schedule of the client.





5.
The Department does not schedule a second redetermination interview if an applicant fails to appear for the interview and fails to contact the Department to reschedule.  Failure to appear for the interview and call the office results in discontinuance of TFA benefits.





6.
TFA benefits are continued until the redetermination is processed if the assistance unit has caused a delay in processing the redetermination and has good cause for failure to timely complete the redetermination.  This provision does not apply to exit interviews.





7.
TFA benefits are continued until the redetermination is processed if the Department has been unable to process the redetermination by the end of the redetermination period.  This provision does not apply to exit interviews.

8.
Good cause exists when, in the opinion of the Department, circumstances beyond the control of the client reasonably prevents him or her from complying with a Department requirement.
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B.
Who Can File a Redetermination




The rules regarding individuals qualified to complete the redetermination are the same as those established for making an application. (cross reference:  8520.05).




C.
Redetermination Forms




1.
Assistance units are required to complete a redetermination form at each redetermination.





2.
Assistance units that do not complete the redetermination form within the specified time limits without good cause, may be subject to discontinuance or an interruption in benefits.





3.
The redetermination form must be signed by someone qualified to complete the redetermination on behalf of the assistance unit.





4.
The redetermination form must contain a legible name and address.




D.
Types of Redeterminations




Different types of redeterminations are conducted for different reasons and have different requirements.  When two different types of redeterminations become due in the same month, the Department consolidates them into one.  The different types of redeterminations and their specific requirements are listed below:





1.
The Six (6) Month Counter Review





a.
The Six Month Counter Review is held only for time limited assistance units at the end of six months of time limited assistance.






b.
The Six (6) Month Counter Review is conducted for time limited assistance units when at least one (1) mandatory Employment Services participant in the assistance unit meets both of the following criteria at the end of six (6) months of time limited assistance:







(1)
is not taking part in a structured Employment Services activity as specified in his or her Employment Plan; and 







(2)
has not become employed.
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D.
1.
The Six (6) month Counter Review  (continued)






c.
The Six (6) Month Counter Review requires an in office, face-to-face interview.






d.
The Six (6) Month Counter Review is mandatory for assistance units described in a, above.  If the assistance unit does not complete a Six (6) Month Counter Review without good cause, the entire assistance unit is discontinued.






e.
The Work Test is administered at the Six (6) Month Counter Review for any recipient who has been in Self-Directed Job Search, who did not already pass a Work Test. (cross reference:  8530.25)





2.
The Periodic Income Review





a.
The Periodic Income Review is held based on actual months of receipt of TFA benefits without regard to whether the assistance unit is subject to the time limit or exempt.






b.
Periodic Income Reviews may be conducted every six (6)  calendar months for both assistance units subject to and those exempt from the time limit.  Periodic Income Reviews may be conducted simultaneously with any other scheduled redetermination.






c.
The purpose of the Periodic Income Review is to gather information about the assistance unit's income, to emphasize the importance of employment, update the case file, and to make any necessary changes regarding eligibility.






d.
The Periodic Income Review is mandatory.  If the assistance unit does not complete a Periodic Income Review without good cause, the entire assistance unit is discontinued.

e. The Periodic Income Review may require either an in office interview, or the completion of a review form through the mail, at the discretion of the Department.
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D.
3.
The Twelve (12) Month Redetermination





a.
The Twelve (12) Month Redetermination is conducted every twelve (12) calendar months for both assistance units subject to and those exempt from the time limit.




b.
The Twelve (12) Month Redetermination requires an in office, face-to-face interview.






c.
The purpose of the Twelve (12) Month Redetermination is to determine the assistance unit's ongoing eligibility for assistance, gather information about the assistance unit, review employment efforts of mandatory Employment Services participants, review the exemption status of assistance units which are considered exempt from the time limit, and to update the case file.






d.
The Twelve (12) Month redetermination is mandatory.  If the assistance unit does not complete a Twelve Month Redetermination without good cause, the entire assistance unit is discontinued.

4.
Exit Interviews at the end of  Twenty-One Months and Extensions





a.
An exit interview is scheduled for all time limited assistance units in the twentieth month of the twenty-one month time limit and the fifth month of an extension period.

b. This exit interview is mandatory.  If the assistance unit does not complete an exit interview without good cause, the entire assistance unit is discontinued at the end of the twenty-one month time limit or extension.

c. The exit interview requires the appearance of the caretaker relative for an in-office, face-to-face interview.

d. The purpose of this exit interview is to inform the assistance unit of services that may continue to be available to the family.  This includes, but is not limited to, benefits that may be available through the Department, as well as information and referrals to Safety Net Services, the Transitionary Rental Assistance Program, the Earned Income Tax Credit, rental subsidies, emergency housing, employment services, and energy assistance programs.
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4.
Exit Interviews at the end of  Twenty-One Months and Extensions
e. A redetermination of Food Stamps and Medicaid program eligibility may also be conducted at the exit interview when appropriate.  However, if the client does not appear for the exit interview, Medicaid eligibility may be redetermined through the mail or by an ex parte review. (cross reference:  1545)
f. Assistance units that appear for an exit interview are given an opportunity to apply for an extension of benefits.

5. Exit Interviews at the End of the Sixty Month Time Limit






a.
An exit interview is scheduled for all time limited assistance units in the fifty-eighth month of the sixty month time limit.






b.
This exit interview is not mandatory.  The client may refuse to take part. However, the Department makes every effort to contact the client to conduct the exit interview.






c.
The exit interview is conducted through a face-to-face interview with the caretaker relative.  The interview may be conducted in the office or at the client’s home.

d. The purpose of this exit interview is to inform the assistance unit of services that may continue to be available to the family.  These include, but are not limited to, benefits that may be available through the Department, as well as information and referrals to the Transitionary Rental Assistance Program, the Earned Income Tax Credit, rental subsidies, emergency housing, employment services, and energy assistance programs.

e. Exemptions and exceptions to the time limit are also explained and the client is given an opportunity to apply for an exemption or exception as appropriate.

