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8515.10  A.  Application Process



           1.  Each applicant of TFA is screened for Diversion assistance. 


           2.  During the face-to-face interview, families are evaluated to assess whether the  needs     of the family may be met by assistance provided under the Diversion Program rather            than monthly TFA assistance.   



           3.  An applicant of TFA may not apply for Diversion assistance.  The Department offers      Diversion assistance to families who possess the characteristics of the program profile,       as described in subsection 8515.15 B.



           4.  Once offered, the applicant may choose to accept Diversion assistance or continue         with the TFA eligibility process.



           5.
Before a TFA applicant can decide to choose Diversion assistance instead of TFA,       the Department gives specific details about the benefits the family is eligible to receive       through the Diversion Program and the benefits it is eligible to receive through TFA.



           6.
A TFA applicant choosing Diversion assistance completes an agreement form                                  which indicates the applicant's decision to accept Diversion assistance and withdraw                              their TFA application.



           7.
If an applicant rescinds their acceptance of Diversion assistance, the Department                              uses the original application to determine their eligibility for TFA. (Cross Reference:                             8515.05 A.3.)
               B.   Standards of Promptness


           1.
The standard of promptness for issuance of benefits for the Diversion Program is                             fifteen days from the date of the TFA application.  





           2.
Once the agreement to accept Diversion assistance is signed, the applicant has three                        business days to rescind their acceptance.  


               C.  Assessment of Needs and Barriers 


           1.
The Department assesses the barriers presented by the applicant which prevent the                           applicant from obtaining or maintaining employment.





           2.
The Department determines the Diversion assistance amount based on the current                            and anticipated job related needs of the applicant not to exceed the maximum benefit                             amount they would be eligible to receive under TFA.
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8515.10    D.  Interim Activity


             1.
Except as provided for under subdivision D. 2. of this section, changes reported by                             the assistance unit after the application month do not affect the assistance unit's                                      eligibility, benefit calculation or time limited status.



             2.
During the Diversion eligibility period, the assistance unit may be eligible for and            receive special needs and special benefits.

                  E.  Period of Eligibility


             1.
The period of eligibility is three months starting with the month of the TFA                                        application.


                      2.
For assistance units subject to time limited assistance, Diversion assistance shall             count as three months toward that time limit.   
 



             3.
 Except as provided for under subsection 4. of this section, an assistance unit receiving Diversion assistance is not eligible to receive monthly Temporary Family Assistance during the three months of the Diversion period.



            4.
The Commissioner, or his or her designee, in his or her sole discretion, may decide to give an assistance unit monthly temporary family assistance during the Diversion period if the Commissioner or his or her designee determines that the assistance unit has experienced undue hardship.



            5.
A time limited assistance unit who is in the last three months of time limited assistance is not eligible for the Diversion Program.



            6.
A time limited assistance unit who has exhausted their 21 months of time limited assistance may be eligible for the Diversion Program if they meet the extension eligibility requirements.   

                F.   Undue Hardship Criteria
                      An assistance unit in a Diversion period may be eligible to receive ongoing cash assistance when it has experienced undue hardship.  Undue hardship may be, but is not limited to, a result of a fire, flood, loss of employment which is not a result of willful misconduct or incapacity of the wage earner, to such an extent that the person is not able to engage in work, and the circumstances have resulted in a serious threat to the health, safety or welfare of the client which can only be addressed through the provision of ongoing cash assistance.  


