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A.
Right to Participate in the Application Process




The assistance unit has the right to apply for assistance, the right to withdraw an application, the right to request discontinuance, and the right to reapply for assistance.




B.
Right to Fair Treatment




The assistance unit has the right to be treated fairly by the Department regardless of the unit’s race, color, religious creed, sex, marital status, age, national origin, ancestry, criminal record, political beliefs, sexual orientation, mental retardation, mental disability, physical disability or learning disability (Cross Reference:  1000).




C. 
Spanish-Speaking, Other Non-English Speaking, or Limited-English Proficiency (LEP) Assistance Units
1. Spanish speaking assistance units have the right to receive application forms and notices in Spanish.

2. Upon request, Spanish speaking, other non-English speaking or limited-English proficiency assistance units have the right to an interpreter provided by the Department when such services are necessary for communicating with the unit.




D.
Assistance Units with Members who have a Disability




An assistance unit has the right to reasonable accommodations as described in section 1005.10.
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E.
Right to a Hearing




1.
The assistance unit has the right to appeal, if it feels its civil rights have been violated by the Department (Cross Reference:  1000).





2.
Subject to the conditions described in 8525, the assistance unit has the right to a Fair Hearing if the Department fails to determine eligibility in a timely manner, or if the unit has been aggrieved by a Department decision.

