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The Department verifies factors as necessary to determine eligibility and the amount of benefits, including , but not limited to, the following:




A.
All Benefit Types




 1.
Identification of applicant




 
2.
Household composition, if questionable




 
3.
Responsibility for payment of heating expenses, if questionable




 
4.
Connecticut residency




 
5.
All charges paid for under CEAP




 
6.
The periods covered by charges




 
7.
Any factors relating to suspected fraud or misuse of benefits




 
8.
The fact that the assistance unit has not been determined eligible for CEAP by a CAA, if questionable




 
9.
Receipt of cash assistance





10.
Whether heat is included in the shelter payment





11.
Whether meals are included in the shelter payments





12.
Changes in circumstances, due to having moved, if questionable





13.
Changes in the primary heat source due the conversion of the dwelling's heating system




B.
Basic and Supplemental Benefits




For cleaning, tuning and testing heating equipment, the landlord's, building superintendent's or homeowner's permission
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C.
Crisis Benefits




1.
Shutoff notice or overdue bill that meets Department's definition of "Crisis"; or





2.
The need for a fuel delivery, if questionable




D.
Direct Cash Benefit




1.
Shelter expense





2.
Total assistance unit income





3.
Whether food is included with the shelter payment

