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1.
Upon discovering an overpayment, review the circumstances surrounding the overpayment to determine whether the cause was willful misrepresentation on the part of the client, unintentional client error or agency error.  If the cause of the overpayment is agency error or unintentional client error, stop here as the overpayment is not subject to recovery.





2.
If it is determined that a case may involve willful misrepresentation, prepare a packet consisting of the following:






(
a W-109CF;






(
all related documentation;






(
a brief explanation of the circumstances surrounding the overpayment.





3.
Route the packet to the appropriate Client Fraud Investigation Unit (CFIU) regional office (Cross-Reference 7050). 

