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A.
Applications




1.
Applications must be made in writing on a form prescribed by the Department.  At the discretion of the Department, new applications may be held on a waiting list when funding for the ConnTRANS program is insufficient.  





2.
Applications must be signed and dated by the person for whom assistance is being requested.





3.
Applications that are submitted posthumously will not be accepted.




B.
Certification Period




1.
Assistance for ongoing benefits begins the first day of the month in which the signed application is received by the Department if all eligibility requirements are met at any time during the month.





2.
Assistance for retroactive benefits will be granted as follows:






a.
assistance will begin three months prior to the month of application for reimbursement for bills related to the transplant that have been paid during that three-month period;






b.
assistance will go back indefinitely for unpaid bills related to the transplant.





3.
On any occasion assistance is granted, the period of assistance shall not exceed twelve months.





4.
At the end of the certification period, benefits will not continue unless a new application has been filed and approved. 




C.
Notification




1.
An award letter indicating the inclusive dates of coverage and the amount of the benefit is sent to the applicant if eligible.





2.
A notice of denial is sent to the applicant if ineligible.

