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A.
Rights of Applicants and Recipients




1.
The Right to File and be Treated Fairly





a.
An applicant has the right to file an application for ConnTRANS and to be treated fairly by the Department without regard to race, color, religion, sex, national origin, age, or handicap.






b.
Applications will not be accepted posthumously.





2.
The Right to be Informed





An applicant or recipient has the right to receive information regarding ConnTRANS.  This information includes:






a.
the purpose of the program and method of operation;






b.
the benefits and eligibility requirements of the program;






c.
general information regarding other Federal and State programs for needy individuals.




B.
Responsibilities of Applicants and Recipients




1.
Providing Information





An applicant or recipient must report any changes in income or assets to the Department within ten days of the change.





2.
Meeting Procedural Requirements





An applicant or recipient must satisfy the procedural requirements described in this chapter.




C.
Safeguarding Information




1.
Department's Responsibility





The Department is responsible for safeguarding the privacy of applicants and recipients so long as it is authorized by law.
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C.
Safeguarding Information (continued)





2.
Releasing Information





The Department releases information concerning applicants and recipients only for purposes associated with the administration of ConnTRANS or with needs-based federal programs administered by the Department.

