
CONNECTICUT DEPARTMENT OF SOCIAL SERVICESPRIVATE 


UNIFORM POLICY MANUAL

______________________________________________________________________________

Date:  4-1-90

Transmittal:  UP-90-18
8055.50 

______________________________________________________________________________

Section:








     Type:  


Special Programs
POLICY

______________________________________________________________________________

Chapter:








 Program:  TCC 


Transitional Child Care







____________________________________________________________




Subject:













Benefit Error

______________________________________________________________________________
8055.50
A.
General Principles




1.
The Department classifies errors as agency caused or recipient caused.





2.
If an overpayment is caused by the assistance unit, the Department makes a preliminary determination regarding whether the error was intentional or unintentional, and whether to pursue legal action against the assistance unit on fraud charges.




B.
Agency Overpayment




Agency errors which cause overpayment include, but are not limited to the following:





1.
failing to take timely action on a change reported by the assistance unit;





2.
incorrectly computing the assistance unit's child care benefit;





3.
failing to insure that the assistance unit fulfilled technical or procedural eligibility requirements;





4.
making a data entry error or other processing error.




C.
Recipient Error Overpayment
        


1.
Recipient errors may be classified as unintentional under the following                   conditions:






a.
assistance unit has good cause for failing to make a timely report.  The assistance unit must prove that good cause existed and that it prevented the unit form filing a timely report.  Example of good cause include, but are not limited to the following:







(1)
illness;
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C.
1.
a.
Recipient Error Overpayment (continued)







(2)
severe weather;







(3)
death of an immediate family member;







(4)
other circumstances beyond the control of the assistance unit;






b.
a court of competent jurisdiction determines that the assistance unit was not aware that certain information had to be reported.





2.
The Department makes a preliminary decision that a client error was intentional under the following circumstance:






a.
the assistance unit fails without good cause to timely report a change affecting eligibility;






b.
the assistance unit knowingly misinforms the Department on matters affecting eligibility;






c.
the assistance unit commits an illegal act such as cashing a duplicate check after falsely claiming non-receipt of the first check.




D.
Computation of the Benefit Error




The Department computes the amount of error by comparing the amount of the benefits the assistance unit should have received to the amount of the benefits the assistance unit actually received for a particular month or series of months.




E.
Treatment of Intentional Recipient Error




1.
The Department may refer a case, regardless of the dollar amount, to an Administrative Disqualification Hearing or the Division of Criminal Justice if the Department preliminarily determines that an assistance unit member committed an intentional recipient error. 
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E.
Treatment of Intentional Recipient Error (continued)





2.
The Department may initiate recoupment action on cases which are being referred to either an Administrative Disqualification Hearing or the Division of Criminal Justice; however the overpayment is treated as an unintentional  recipient error until the case is adjudicated.




F.
Right a Fair Hearing




The assistance unit has a right to a Fair Hearing whenever the Department proposes to recoup an overpayment.  




G.
Correction Procedures
            


1.
If the error is an underpayment, the Department issues a corrective                         payment to the assistance unit.

            


2.
If the error is an overpayment, the Department recoups by one or more                   of the following methods, after discussing the overpayment with the                        assistance unit and obtaining an agreement from the unit if possible:

    



a.
reduction of the Transitional Child Care payment;

    



b.
installment repayments by the assistance unit;

    



c.
lump-sum repayment by the assistance unit.




H.
Notification Prior to Action to Correct
            


1.
If there is an underpayment, the Department notifies the assistance unit                   that it is entitled to a corrective payment.
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H.
Notification Prior to Action to Correct (continued)





2.
If there is an overpayment, the Department notifies the assistance unit of its intended action to recoup.




I.
Correcting Underpayments




1.
The Department issues a corrective payment to an assistance unit which was underpaid, whether the case is active or closed.





2.
If the composition of the underpaid assistance unit changes, the Department makes a corrective payment to the assistance unit containing the person who was obligated to pay for child care.





3.
The Department issues a corrective payment to an underpaid assistance unit regardless of when the underpayment occurred.




J.
Correcting Overpayment




1.
The Department attempts to recoup all TCC overpayments regardless of when the overpayment occurred, and regardless of whether the overpaid assistance unit is still intact or still receiving TCC.





2.
The Department recoups from the assistance unit which received the overpayment.





3.
If the Department is unable to recoup from the assistance unit which was overpaid, it recoups from one of the following:






a.
another assistance unit which now contains a member of the overpaid assistance unit;






b.
an individual member of an assistance unit, regardless of whether this individual is now receiving benefits.
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J.
Correcting Overpayment (continued)





4.
If the recoupment rate has been set by a court, the Department recoups at that rate.  Otherwise, the Department recoups an overpayment by reducing the assistance unit's child care benefits by twenty-five percent per month until the overpayment is recouped.





5.
The Department recoups an overpayment from an assistance unit no longer receiving TCC at a rate not for exceed the rate which the Department would recoup from an active assistance unit with the same financial circumstances, unless the individual voluntarily repays at a higher rate.





6.
The assistant may voluntarily repay an overpayment in a lump sum.





7.
Repayment of a TCC overpayment may be made from AFDC benefits only upon a voluntary request of the assistance unit. 





8.
The Department allows the assistance unit to participate in the recoupment process in the following manner:






a.
by discussing the cause and amount of the  overpayment with the Department; and






b.
by negotiating with the Department in establishing a recoupment plan.




K.
Offsetting




1.
If both a TCC overpayment and a TCC underpayment have occurred for the same assistance unit, the Department offsets the overpayment against the underpayment.





2.
If the underpayment exceeds the overpayment, a corrective payment for the difference is made to the assistance unit.
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K.
Offsetting (continued)





3.
If the overpayment exceeds the underpayment, the difference is subject to recoupment.





4.
If TCC is requested for a month in which the assistance unit incorrectly received AFDC benefits, the TCC benefit will be used to offset the AFDC in the following manner:






a.
if the AFDC overpayment exceeds the TCC benefit, no TCC payment will be issued for that month;






b.
if the AFDC overpayment is less than the TCC benefit, a TCC payment is made for the difference;






c.
the AFDC overpayment is reduced by the amount of TCC payment withheld.






5.
AFDC errors are not offset by TCC benefits except as detailed in K.4.

