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1.
If it is determined that a case may involve an intentional recipient error, prepare a packet consisting of the following:





(
a W-109CF;





(
all related documentation such as bank statements and wage tracers;





(
a brief description of the current assistance unit situation including the status of the individual or individuals alleged to have caused the overpayment;




2.
Send the packet to the District Office Client Fraud Investigation Unit (CFIU) supervisor.




District Office Client Fraud Investigation Unit



1.
Review the packet for completeness.




2.
Review the classification of the overpayment.




3.
If it is suspected to be intentional, complete a W-262 and forward the packet to the Central Office CFIU if no additional information is needed.  




Central Office Client Fraud Investigation Unit



1.
Review the information in the packet.




2.
Return it to the District Office CFIU if more information is needed.




3.
Refer it to the District Office CFIU for the Administrative Disqualification Hearing.

