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A.
General Description of the Process




The Department computes the amount of the overpayment by comparing the amount of the benefit which the assistance unit received and cashed during a month or series of months to the amount the assistance unit should have received during that period.




B.
Benefits Due the Assistance Unit




The Department follows the policy outlined in Sections 5500 and 6000 to compute the amount of benefits the assistance unit should have received.





1.
The Department first evaluates the assistance unit's prospective eligibility for the month.





2.
The Department next evaluates the correctness of the Food Stamp allotment received in that month by using the budgeting method in effect at the time the overpayment occurred.




C.
Non-Income-Related Factors Causing the Overpayment




1.
If an eligibility factor other than income causes an overpayment, the Department computes the amount of the overpayment by applying the non-income-related factor prospectively.





2.
The overpayment begins as of the date the factor should have been considered in the eligibility determination.  In determining this date, the Department allows for the ten day notification period, if appropriate.

        


3.
Overpayments caused by non-income-related factors include, but are not limited to, the following situations:






a.
member of the assistance unit leaves the home but is not removed from the award;






b.
the unit's assets exceed the asset limit.






c.
an assistance unit or authorized representative withdraws Food Stamp benefits from their EBT Food Stamp account after they notify the Department that they need a new debit card and before the time the Department's designee deactivates the card.
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D.
Income-Related Factors Causing the Overpayment




If an income-related factor causes an overpayment, the Department computes the amount of the overpayment by applying the income-related factor either prospectively or retrospectively, depending on the budgeting method in effect at the time the overpayment occurred.

   


1.
If the overpayment occurred prior to the implementation of retrospective budgeting, the Department uses the assistance unit's actual income and needs for the month to compute the unit's correct allotment for that month.

   


2.
If the overpayment occurred subsequent to the implementation of retrospective budgeting, the Department computes the unit's correct allotment using the budgeting method actually used for the month in which the overpayment occurred.






(Cross reference:  Section 6000.)

   


3.
The overpayment begins as of the date the factor should have been considered in the eligibility determination.  In determining this date, the Department allows for the ten day notification period, if appropriate.

   


4.
In the computation of the overpayment, earned income that the assistance unit fails to report in a timely manner is not subject to the 20% earned income deduction (Cross Reference:  5035.15).
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E.
Intentional Recipient Error


1.
An overpayment caused by intentional recipient error begins the first date covered by an erroneously issued benefit when the overpayment is caused by the assistance unit's misstatement.



2.
An overpayment caused by intentional recipient error begins in the first month the Department could have made the appropriate change or correction, allowing for the notification period, if the overpayment is caused by the assistance unit's failure to report a change in circumstances within ten days of the change.



3.
The ending date of intentional recipient error is the last day of the month in which the Department becomes aware of the error, regardless of whether the Department corrects such error.

