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A.
Adjustments Prior to Computation of Underpayment




Before computing the amount of the underpayment, the Department:





1.
corrects the assistance unit's present allotment amount, if necessary; and





2.
excludes any underpayments occurring prior to the 12-month time period described in this chapter.




B.
General Description of the Process




Subject to the conditions described below, the Department computes the amount of the underpayment by comparing the amount of benefits which the assistance unit received during a month or series of months to the amount the unit should have received during that period.




C.
Benefits Due the Assistance Unit




1.
The Department uses the policy outlined in Section 6000 to compute the amount of benefits the assistance unit should have received.





2.
The total amount of the underpayment begins within the first month the assistance unit is underpaid within the appropriate 12 month period and continues for each subsequent month until either the unit begins receiving the correct amount or the unit is determined ineligible.





3.
The Department determines the assistance unit's eligibility for each month affected by the underpayment.





4.
If the Department does not have sufficient information to document the unit's eligibility for any month during which an underpayment occurred, the Department notifies the unit regarding what information is needed for each particular month, and by what date the information must be provided by the unit.





5.
The assistance unit is considered ineligible for a corrective payment for any month in which it is unable to establish eligibility because of lack of information.  The Department does not compute an underpayment for that month.
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C.
Benefits Due the Assistance Unit (continued)





6.
If the assistance unit was determined eligible but received an incorrect allotment, the Department computes the amount of the underpayment only for those months in which the unit participated in the program.





7.
If an eligible unit's application was erroneously denied, the Department computes the amount of the underpayment:






a.
from the month of initial application; or






b.
from the month following the expiration of the certification period for an eligible unit filing a timely reapplication.





8.
If an eligible unit's benefits were erroneously terminated, the Department computes the amount of the underpayment from the first month the unit did not receive benefits because of the erroneous termination.





9.
If an eligible unit's benefits were erroneously delayed, the Department computes the amount of the underpayment in accordance with the policies described in Section 1505.




D.
Adjustments Prior to Issuance of Corrective Payment




Prior to issuing a corrective payment, the Department offsets the amount of any existing overpayments against the total amount of the underpayment.

