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1.
If the Department discovers an underpayment, determine when it occurred, and who caused the error.




2.
Take steps to issue a corrective payment, as described in this chapter, only if the error:





(
occurred 12 months or less prior to the date the Department discovered it; and





(
was the fault of the Department.




3.
If the assistance unit claims it has been underpaid, determine when the alleged underpayment occurred, and who caused the error.




4.
Take steps to issue a corrective payment only if the error:





(
occurred 12 months or less prior to the date the assistance unit is requesting a corrective payment; and





(
was the fault of the Department.




5.
If a court of jurisdiction rules that the assistance unit has been underpaid, determine when the error occurred.




6.
If the court action is the first action the assistance unit has taken to obtain a corrective payment, take steps to issue such payment if the error occurred 12 months or less prior to the date the action was filed.




7.
If the court action is an appeal of a Fair Hearing decision, and the assistance unit had requested a corrective payment prior to the Fair Hearing, take action to issue a corrective payment if the error occurred 12 months or less prior to the request for a corrective payment.




8.
If the Fair Hearing process is the first action the assistance unit has taken to obtain a corrective payment, take steps to issue such payment if the error occurred 12 months or less prior to the date the Fair Hearing is requested.

