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A.
General Description of the Process




The Department computes the amount of the underpayment by comparing the total Medicaid payments made by the Department on behalf of the assistance unit for services provided in a month or series of months to the amount which the Department should have paid for these services.




B.
Benefits Due the Assistance Unit




1.
The Department uses the policy described in Section 5500 to compute whether the assistance unit is eligible for Medicaid benefits for a month or series of months during which the medical services were provided.





2.
The Department uses the policy described in Section 5500 to compute the amount of the unit's liability for payment of medical expenses, if any, during the period of eligibility covering the date the service was provided.





3.
The amount of the underpayment is equal to:






a.
that portion of the medical bills incurred by the assistance unit during the month or series of months which is payable under the Medicaid program, if the Department erroneously determined that the unit was ineligible during this period, or if the Department otherwise failed to pay such bills; or






b.
that portion of the medical bills incurred by the assistance unit during a period of eligibility which is payable under the Medicaid program if the Department erroneously overstated the unit's liability for paying these bills, or if the Department otherwise failed to pay such bills.

