
CONNECTICUT DEPARTMENT OF INCOME MAINTENANCEPRIVATE 


UNIFORM POLICY MANUAL

______________________________________________________________________________

Date: 10-1-92 

Transmittal:  UP-92-29
7000

______________________________________________________________________________

Section:








Type:


Benefit Error
POLICY

______________________________________________________________________________

Chapter:








Program:
AFDC













AABD

_______________________________________________________________

MA

Subject:










FS

______________________________________________________________________________
7000

This section describes the process by which the Department corrects errors made in issuing benefits to an assistance unit.  The process includes:




(
identifying the error;




(
determining the cause of the error;




(
computing the amount of the error;




(
determining how to correct the error;




(
notifying the assistance unit of the error;




(
correcting the error.




The first chapter gives a general overview of the correction process, applicable to all programs.  The rest of the section describes the process in detail, program by program. The last chapter describes the Department's Administrative Disqualification Hearing process involving intentional recipient errors in the AFDC and Food Stamp programs.

