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A.
Assistance units are required to verify that home mail delivery is lacking or has been refused, whenever the circumstances are questionable.




B.
Benefits are not mailed to a post office box if the verification is not provided.




C.
Verification of the home address is obtained:





1.
when the use of a post office box is requested; and





2.
at least once every six months; or





3.
whenever the address is questionable.




D.
Whenever questionable, assistance units that do not have a fixed address are required to obtain address verification from reliable collateral sources.




E.
Assistance units may be required to pick up benefits at the Regional Office if their address is not verified or remains questionable.

