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A.
Mandatory Cases




1.
The alternate issuance method continues for a minimum period of six months if it is determined that a request for replacement benefits reported as not received was fraudulent.





2.
In cases involving residence verification or replacement requests that were not fraudulent, regular mail delivery resumes once the Department has determined that the problem has been corrected or the appropriate verification has been obtained. 




B.
Voluntary Cases




1.
When there are mail delivery problems, the Department encourages the recipient to have benefits issued through EBT or EFT.





2.
In cases where pickup of on-going benefits is voluntarily requested because of mail delivery problems, the Department approves the alternate issuance method for a period of one month.  Regular mail delivery resumes after the one month period.





3.
The assistance unit has the option of picking benefits up at the Regional Office each time a request for replacement benefits is made if not otherwise required by the Department.

